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ABSTRACT

Learning media is a vehicle and delivery of information or learning messages to
students who can help teachers improve student achievement. Learning media
always develops, along with technological developments. This study aims to
analyze the function of learning media using WhatsApp in learning material
describing people can support improving vocabulary in students that can be
used in the learning process of teaching English in Senior High School.
WhatsApp media can be used according to the level of student needs and
material to be delivered. This type of research is a literature review by gathering
sources of information and data from written documents in the form of articles,
journals, and books. The conclusion of the study is the existence of the benefits
of WhatsApp media that can be used by teachers for learning English in senior
high school from simple material to complex material by utilizing technological

developments and advancements.

1. Introduction

21st-century learning emphasises the ability of
students to think critically, able to connect knowledge
with the real world, master information technology,
communicate and collaborate. Achieving these skills
can be achieved by applying appropriate learning
methods in terms of mastery of material and skills. In
addition to choosing the right learning method, media
and learning resources are also important to play a
role in achieving an effective teaching and learning
process.

The use of media in the learning process in school
is related to the level of psychological development
and the ability of students who follow the learning
process and adapted to the interests and talents of
students who can arouse student motivation towards
learning. In conducting learning, each teacher should
have learning media. Learning media is a component
of learning that includes materials and equipment.
With the entry of various theories and technologies,
learning media continue to experience and appear in
various types.

The opinions of experts suggest the use of media
in the learning process can attract interest and
motivate student learning (Heinich, 1996; Buchanan,
2004; Normore, 2006). According to Heinich (1996)
in his book "Instructional Technology and Media for
Learning" states that the media is a communication
channel tool. Learning media can be said as a

messenger technology used for learning purposes.
Buchanan (2004) mentions online learning gives both
teachers and students new opportunities to be
involved in the learning process. Virtual chat, or
synchronous, provides additional media for
communication that is attractive to active and global
social learners, abstract students. Teachers can
increase student motivation in learning by giving
criticism and praise comments to students through
chat groups that have been made and by a
predetermined agenda. In addition, Normore (2004)
shows in the article, begins with an analysis of how
media can be used as a teaching tool in university
education leadership programs in promoting moral
literacy. We argue that the star at framework is a
process in which educational leaders can evolve from
using ethical transactional approaches to controversial
issues to using moral and transformational ways to
solve problems.

Some practical uses of the use of learning media
are learning media that can clarify the presentation of
messages and information to facilitate and improve
learning processes and outcomes. Besides learning,
media can increase and direct the attention of students
so that it can lead to motivation to learn, more direct
interaction between students and their environment,
and the possibility of students to learn independently
according to their abilities and interests. Learning
media can also overcome sensory limitations, space
and time.
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The same is true of learning English in high
school. The use of media in learning English in high
school can make students do more learning activities,
and other activities such as observing, doing,
demonstrating, and so on. Learning English in High
School aims to train students to be able to
communicate orally and in writing. Communicating,
in this case, is understanding and disclosing
information,  thoughts,  feelings, and developing
science, technology, and culture. Therefore, English
subjects in high school are directed at developing
listening, speaking, reading and writing skills so that
graduates can communicate and discourse in English.

Vocabulary knowledge has always been an
important component in reading and speaking
learning, but interest in teaching has increased and
decreased. To be able to speak English fluently and
well, students must be able to master various kinds of
vocabulary. So important is vocabulary mastery for
students because it will improve their English skills
(Fisher, 2016; Graves, 2000; Seipel, 2011; Vermeer,
2001). According to Fisher (2016) mentions that
vocabulary learning occurs when students are
immersed in language and words. They need to
experience a language environment that is rich in
words that foster word awareness, motivation to learn
and help them have words from themselves.

Moreover, raves (2000) argues that the use of
language and clear vocabulary makes writing more
insightful and interesting, and communication
becomes effective and occurs spontaneously.
Otherwise, poor grammar, choice of words, and use
of punctuation disrupt communication; Weak
vocabulary, in particular, hurts the understanding of
readers and listeners. Seipel (2011) shows that a large
number of vocabularies are learned by chance from
context and that informal teaching can fill the void of
teaching left by inadequate time in the classroom for
explicit vocabulary teaching. In addition, Vermeer
(2001) argues that deeper knowledge of words is a
consequence of knowing more words, because the
more words a person knows, the finer the network
and the deeper the knowledge. Based on the opinions
of experts, it has been proven that vocabulary learning
is very important regarding the development of
students' English so that students can write and speak
in English fluently, correctly and meaningfully.

Therefore there are some researchers who focus
on the vocabulary teaching strategies for English
students (Rieger, 2016; Hwang, 2011; Kruger, 2010).
According to Rieger (2016) found that formal and
direct teaching gave a positive role and suggested
substantial benefits from informal and non-traditional
approaches. And he also found that teaching grammar
and vocabulary out of context and through repetition
was not interesting. Therefore, he explores the
potential of blogging to fifth-grade students with

authentic goals and with a real audience. And he
argues that by teaching students to use strong
language and increasing the application of vocabulary
through dialogue with the actual readers of students
writing on blogs is an innovative approach to
language studies that can change the situation as it is
today. Hwang (2011) said that two specific aspects of
vocabulary knowledge were discussed in the research
literature, namely the breadth and depth of
vocabulary. The area refers to the number of words
known, and the depth of vocabulary refers to the
quality of lexical knowledge or how well students
know a word. To capture the choice of vocabulary
styles, he examined all student e-mails in each period
for more detailed cohesion analysis, semantic use, and
derivative morphology. Kruger (2010) confirms that
the use of vocabulary tests to assess the level of
security awareness will be useful, and there is a
significant  relationship between knowledge of
concepts (vocabulary) and behaviour. A series of
familiar words related to information security is a
person's information security vocabulary. And such
vocabulary will develop over time and allow one to
communicate and acquire new knowledge.

Furthermore, in teaching vocabulary to English
students can also be supported by using online media
or applications such as WhatsApp. Some experts have
researched the effectiveness of using WhatsApp
media in teaching and learning English (Kheryadi,
2017; Hamad, 2017; Ajid, 2018; Mwakapina, 2016).
According to Kheryadi (2017) states that the
implementation of using WhatsApp as one of the
tools that are wuseful to help students in
communicative language learning. This media can
help students to build confidence and motivate them
to learn. And students state that they feel confident,
independent, enthusiastic, and have a positive attitude
to learning English using the application, and
therefore, WhatsApp is one of the latest technologies
that help language teaching. Hamad (2017) also found
that WhatsApp can improve student learning and
enthusiasm, and help students develop English
language skills, enrich their vocabulary, and learn
from the mistakes of partners or members in their
groups.

Ajid (2018) sees that students cannot be separated
by their cellphones. They do a lot of things on their
cellphones like sending text, audio messages,
uploading and uploading pictures and videos or just
browsing. Collaborative learning uses a
collaborative tool by combining student
collaboration and the use of mobile applications such
as  WhatsApp, which can optimize cellphone
functions for student learning processes to which
greatly help teachers in teaching. It can be said that
the integration of WhatsApp into their education will
be easy, enjoyable and useful. And students will get
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positive intentions in learning related to the use of
WhatsApp in their learning process. And Mwakapina
(2016) also concluded that the use of the WhatsApp
Social Networking Tool (WSNT) in the Second
English Language learning class (L2) would make the
class more interactive. Because teaching large classes,
interactively has always been the biggest challenge
for a language teacher in many developing countries.

Furthermore, the use of WhatsApp to students in
teaching English is very effective to use. Based on the
ideas mentioned above, the focus of this article is to
investigate the Use of WhatsApp in Teaching
Describing People can Improve Students' Vocabulary
in Senior High School, with the research question:
Does the application of learning media use WhatsApp
on learning materials describing people can improve
vocabulary for students in senior high school?. Thus
this study seeks to prove that learning media
applications by using WhatsApp on learning materials
describing people can improve vocabulary for
students in senior high school.

2. Methods

This research was designed in qualitative
descriptive research; Data is collected from several
related Kkinds of literature on the application of
WhatsApp media applications in English classrooms
situation. Information relating to the use of WhatsApp
media applications in the EFL class is collected.
Then, information is presented based on WhatsApp's
role, and the WhatsApp usage technique will be used
in the teaching and learning process in the classroom.
Both of these components are expected to represent
the significant role of WhatsApp media applications
in the EFL class and several ways that can be applied
by EFL teachers in teaching by implementing
WhatsApp media applications. Finally, some
conclusions are drawn to prove the effectiveness of
using WhatsApp media applications in increasing
vocabulary in students used in class.

3. Result and Discussion

The results of this study after looking at several
studies related to using the WhatsApp application as a
medium for teaching and learning is that the use of
the WhatsApp application has many advantages such
as increasing self-confidence, enthusiasm, motivation
for student learning and being proactive. When
teachers use WhatsApp media applications to English
classrooms to improve their vocabulary, students can
become more active in speaking English on
WhatsApp and increase students' learning motivation
about learning material. When using the WhatsApp
application, students can place themselves in a real-
world conversation and get teaching from mistakes
made by their partners or members in their WhatsApp

group.

In addition, the teacher designs learning activities
that can make students in active learner mode. In this
case, the teachers are challenged to involve students
actively during teaching and learning activities using
the WhatsApp application. To use the WhatsApp
application as a powerful tool during teaching and
learning activities, material preparation is one of the
main ways to make it more meaningful before
applying several other ways to encourage students to
become active learners.

According to Kheryadi (2017) in teaching using
WhatsApp, this can also be done in two ways, namely
dependent and independent conversation. Here are
two ways you can use the WhatsApp application as a
medium in teaching English:

2.1 Dependent Conversation

In the dependent conversation occurs under the
guidance of the teacher, the teacher actively
participates in online dialogue, and the teacher guides
and participates in the conversation. The conversation
situation is formal because it is guided by the teacher.
In this case, the teacher's role is to motivate students
to be confident to write, facilitate a group of
WhatsApp, create a conversation schedule to keep
students connected online, give material via
WhatsApp, ask students to discuss material, ask
students to answer and throwing feedback in the form
of questions or comments on the answers given by
students.

2.2 Independent Conversation

In an independent conversation, the teacher makes
a WhatsApp conversation that allows students to
communicate between them to discuss any ideas they
want to talk about without the involvement of the
teacher in the online dialogue and accordance with
the material provided by the teacher. The role of the
teacher, in this case, is to facilitate a group of
WhatsApp, giving motivation to students to write and
express their personal feelings, and monitor group
members to observe whether they are active or not.

There are also various positive effects on students'
progress in learning in particular, as Kheryadi (2017)
stated in his article that students show their
confidence, independence (autonomous), enthusiasm,
and positive attitude towards learning English. Here
are some positive effects that arise in students using
WhatsApp in classroom learning activities:

a) Confidence

Students confirm that they are happy and
comfortable using WhatsApp in learning English
because with WhatsApp, they can write using English
and are not afraid and ashamed to use grammar and
choose the right vocabulary. Because in the
WhatsApp application, they have friends and teachers
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who help them write. In the classroom, face-to- face
meeting with the teacher and friends makes some
passive students do not want to ask questions or even
answer questions.

b) Autonomous

The WhatsApp application allows students to
become independent students because they can learn
independently. And they can practice using their
language to share ideas without limited space and
time in class. The role of the teacher as a facilitator is
important to ensure that students have adequate
language exposure and teaching guidance. It is also
believed that autonomous learning using WhatsApp
creates responsible students.

¢) Enthusiasm

WhatsApp can also increase student enthusiasm in
learning. Because they can comment on each other
use their language and increase their interest in
writing.

2.3 Positive attitude: Love English

Students' responses and negative attitudes towards
English are only because they rarely communicate in
English. However, once they have experienced using
the target language in the natural process by using the
media that they normally use namely WhatsApp, they
may be impressed and may encourage themselves to
practice it regularly.

In this article, the teacher will implement three
phases of teaching English using WhatsApp
application. So, hoping this method can increase
vocabulary for students and meaningful to apply.
Teaching procedures used by researchers/teachers
when conducting teaching and learning activities in
the class are divided into three:

a) Pre-Activity

In class, before starting lessons and using
WhatsApp as a medium, the teacher must ensure tools
or instruments for complete teaching and learn such
as markers, erasers, laptops, projectors and cellphones
as well. The teacher also makes sure the whiteboard is
clear and divides the whiteboard into two or more
parts so that it can arrange the material written on the
board neatly arranged. And then the teacher must
prepare; the first is greetings because good teachers
don't forget this step to start the lesson.

The second step is to ask about the condition, after
saying hello, usually ask about the condition of your
students to make a close relationship with them and
then ask the chairman to lead the prayer before
starting the lesson. The third is checking attendance
list; this is a step to find out who students are present
or not present in your class. Fourth is to provide
motivation, this is an important step, and the teacher

must have the skills to motivate students so that
students have more motivation to learn English. The
teacher must also be able to provide the motivation
that is suitable for each level of class students will be
taught. The last teacher gives ice breaking or warm-
up related to the material to be taught to students.
After that, the teacher gives several questions to
activate the students' background knowledge to help
them understand what information they will learn.

Then the teacher gives instructions to students
who can answer questions to write on the board which
has been divided into several parts by the teacher and
teacher directs students to write starting from the top
of the whiteboard from left to right so that the
material written is neatly arranged and can be
understood by students other. Even though the
technique of asking a few questions before starting
the lesson is not always appropriate to be applied in
the classroom but this method can help to activate the
background of students' knowledge about students
before starting the lesson.

b) Main Activity

Before moving to the next step, there are two
ways that can be applied by the teacher to use the
WhatsApp application as a media, namely through
independent and dependent conversations. In this step
the teacher chooses the Independent Conversation
method to be used in the class and provides an
opportunity for students to issue and discuss the ideas
they want to express in the WhatsApp group of
classes that have been created and after that ask them
to share what they have discussed in the WhatsApp
group is written and oral.

In this step, the teacher starts the presentation,
before forming a WhatsApp group the teacher has
asked the students what they got from the warm-up
given by the teacher related to the topic and gives
instructions to students to write their knowledge
pertaining to the item on the board to lure students
into being active in the classroom.

The teacher also provides appreciation, such as
saying thank you or giving applause to students who
can answer questions to increase self-confidence and
motivation of students to be active in class. After that
the teacher begins to give a clear example of the topic
namely "describing people”, forming a WhatsApp
group, and asking students to name any vocabulary
that can be used to describe the people in the
WhatsApp group that have been created. And then the
teacher gives some questions to students about what
should be mentioned in describing people and then
asks students to give some examples of how to
describe people verbally and write down any
vocabulary that can be used in describing people on
the board in front of the class.
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The last in this step is the teacher asks students to
conclude about the material they are learning to know
their ability to understand the topic given, after which
the teacher provides a follow-up to concluding the
material to make students better understand the
material.

c) Post Activity

This phase is the last step; in this step, the teacher
also needs to apply the right techniques to make
teaching and learning activities meaningful in the
closing part of this stage. After students discuss in the
WhatsApp group and conclude the material, it's time
for the next step to practices, the teacher gives several
tests to students with clear instructions and still gives
follow- up actions for students after completing the
test. This test is also useful to find out how well
students can learn by using the WhatsApp application
as a medium to discuss the material that has been
given. And after giving the evaluation, in this step is
the teacher evaluation that asks students to correct the
exam to make the class more active jointly. And then
after that, the teacher gives an expansion such as
giving students gifts or homework related to the
material they have learned to make students also
actively study at home and remember their memories
of the lesson. And in this gift or homework, the
teacher uses the conversation dependent method and
asks students to gather their assignments through
WhatsApp groups in which the teacher also
participates.

Finally, the teacher also asks students what
conclusions from the material they have learned, and
then the teacher still gives conclusions about the
content before closing the lesson to ensure all
students understand the material. In connection with
all the information above, there are three main phases
of teaching and learning activities in implementing
the WhatsApp application as a learning media. Each
step is designed in several ways that are expected to
encourage students to become active learners and
viewers so that the methods can be meaningful ways
for students to improve their English.

4. Conclusion

The use of the WhatsApp application as a medium
in teaching English in EFL classrooms is a new thing
in the world of education. And if the use of the
WhatsApp application can be developed better to
support teaching English in EFL classrooms, it will
further improve students' English language skills in
four aspects, namely, speaking, writing, reading,
and listening. Because WhatsApp has many
advantages that support learning, this application can
be used to send text messages, download and upload
images or videos, send voice messages, and so on.

In this case, the teacher as a facilitator must also
be able to use WhatsApp use according to the needs
of students in the classroom, so students become
active students. So, the teacher must be able to run
several effective ways so that the use of the
WhatsApp application in the classroom can take place
well and support students learning activities.

There are two ways that can be applied by the
teacher;  Dependent on  Conversations and
Independent Conversations. In this article the method
of learning is classified into three phases to provide a
more meaningful way for teachers to apply the use of
WhatsApp applications, first Pre-Activity, in this
phase the teacher must have mental and physical
preparation and before starting the lesson say hello,
ask conditions, give motivation, checking
attendance lists, and giving warmth to students.
The second phase is the main activity, in this phase,
the teacher asks students about what they know based
on the warmth that the teacher has given, and then
gives an explanation of the material and starts
applying the WhatsApp application as a medium of
teaching. Then the last Post-Activity phase, in this
step as part of the activity before closing the lesson,
after students have had discussions through
WhatsApp groups and evaluated the results of
future class discussions hoping to understand and
conclude the material, the teacher gives several tests
and corrects together to make students more active
and then the teacher also provides expansion before
closing the lesson such as giving students homework
related to the material and the teacher gives
conclusions as well.
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