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He id i Keyser draw s on  her 
p rev ious e x p e rie n c e  as a 
le c tu re r in tourism  

d e v e lo p m e n t a t th e  C a p e  Technikon 
a n d  her cu rre n t pos ition  as senior 
c o n s u lta n t w ith KPMG (now  ATOS) 
Hospita lity, Leisure a n d  Tourism, to  
p ro d u c e  a  v a lu a b le  in tro d u c tio n  to  
tourism  d e v e lo p m e n t. Her 
b a c k g ro u n d  e n a b le s  her to  p ro v id e  
readers  w ith  num erous in te rn a tio n a l 
best p ra c t ic e  cases, as w ell as very 
useful statistics a n d  c a s e  studies 
(g lo b a l a n d  A frican /S outhern  
A frican ). M an y  c a s e  stud ies a re  
m a d e  m o re  re leva n t in th a t th e y  a re  
b a s e d  on her ow n  in te ra c tio n s  w ith 
various spheres o f g o ve rn m e n t, 
c o m m u n itie s , th e  p riva te  se c to r a n d  
tourism  a n d  d e v e lo p m e n t 
pro fessiona ls.

Tourism Development is a lso  
p e p p e re d  w ith in te resting  q u o ta tio n s , 
w h ich  c o u ld  p ro v id e  fo o d  for 
th o u g h t fo r s tuden ts  (an d  ta c tic s  for 
p rac titio n e rs !). For e xa m p le , seniors 
a re  th e  m ass m arke t o f th e  fu tu re  
(at least in th e  north) b a ckp a cke rs ' 
d a ily  e x p e n d itu re  in C a p e  Town is 
h ighe r th a n  th a t o f a n y  o th e r tourism  
s e g m e n t (Keiser, 2002 :80 -81).

The tw e lve  c h a p te rs  d e a l w ith  th e  
n a tu re  a n d  m e a n in g  o f tourism , th e  
m e a s u re m e n t o f tourism , tourism  
d e m a n d , trave l pa tte rns  a n d  trends, 
th e  tourism  industry, th e  tourism  
d e s tin a tio n , tourism  d e s tin a tio n  
d e v e lo p m e n t: a g e n ts  a n d  issues, 
types o f tourism  d e v e lo p m e n t, 
tourism  a n d  e c o n o m ic  d e v e lo p m e n t, 
th e  e n v iro n m e n ta l im p a c ts  o f 
tourism , s o c ia l a n d  cu ltu ra l a sp e c ts  
o f tourism  a n d  m a n a g in g  
des tina tions  for susta inability.

The a u th o r s ta tes th a t this b o o k  is 
in te n d e d  fo r g ra d u a te  s tuden ts  a n d  
p rac titio n e rs , b u t if this is th e  case , 
o n e  w ou ld  h a v e  e x p e c te d  a  b it 
m o re  d e p th  a n d  m ore  rigorous 
tre a tm e n t o f s o m e  o f th e  re leva n t 
th e o ry  base . For e x a m p le , th e  brief, 
p a rtly  m e ta p h o r ic a l d iscussion on 
“systems theories a n d  tourism "

(Keiser, 200 2 :2 0 ) d o e sn 't exp lic itly  
m e n tio n  a n y  o f th e  w ell-know n 
p la n n in g  th e o re tic ia n s ' insights in this 
rega rd .

Similarly, th e  ub iqu itous , a m b ig u o u s  
a n d  o fte n  c o n te s te d  n o tio n  o f 
"sus ta inab le  d e v e lo p m e n t"  is ta c k le d  
in on ly  th re e  p a g e s . P red ictab ly , th e  
1987 B rund tland  C om m iss ion 's  report 
a n d  A g e n d a  21, d e riv ing  from  th e  
1992 Rio Sum m it, a re  brie fly  
m e n tio n e d . Then th e re  is (just) a  
fig u re  o f th e  w e ll-know n tr ia n g le  o f 
"socia l", "e c o n o m ic ” a n d  
"e nv iro n m e n ta l" c o n c e rn s  a n d  tra d e 
offs, (u n re fe re n c e d  here, b u t a llu d e d  
to  by  a  host o f au thors, n o ta b ly  Scott 
C a m p b e ll (1996)). This is fo llo w e d  an  
e x tra c t th a t C le m  Sunter in full has 
“h igh  ro a d /lo w  roa d " cry, w ith  fu tu re  
p e rsp e c tive s  o f "d e a d -e n d  th inking" 
c o n tra s te d  w ith "b u ild in g  a  
su s ta in a b le  fu ture". N o tw iths tand ing  
th e  re la tive  p a u c ity  o f th e  th e o ry  
base , Keyser does p ro v id e  useful 
po in te rs  fo r managing  d es tina tions  
fo r susta inab ility , realizing sus ta in ab le  
tourism  d e v e lo p m e n t, th e  1996 
W hite  Paper o n  th e  D e v e lo p m e n t 
a n d  P rom otion  o f Tourism in South 
A frica 's  c o n c e p t  o f “respons ib le  
tourism ," in te rn a tio n a l e x a m p le s  o f 
su s ta in a b le  tourism  in itia tives  a n d  
th e  ch a rte r  fro m  th e  1995 "World 
C o n fe re n c e  o n  S us ta inab le  Tourism".

The a p p ro a c h  o f th e  b o o k  a p p e a rs  
to  b e  ra the r “m id d le  o f th e  road ," 
b u t in fa irness, th e  a u th o r d o e s  s ta te  
th a t "the  b o o k  has n o t b e e n  w ritten 
as a  c o m p re h e n s iv e  a n d  c r it ic a l 
trea tise  o n  tourism  d e v e lo p m e n t in 
th e  d e v e lo p in g  w o rld ..."  b u t d oes  
“o ffe r a  c o m p re h e n s iv e  a n d  
conventional th e o re t ic a l k n o w le d g e  
b a se  o f tou rism  . . . "  (Keiser, 2002:8) 
(ow n em phas is).

A lth o u g h  th e  b o o k  is n o t ove rtly  
b ille d  as a  Tourism Planning o ffe rin g  
per se, th e re  is p le n ty  fo r p lanners  to  
fe e d  on, e v e n  if o n ly  in te rm s o f an  
entree. The a u th o r d o e s  ve ry  well in 
d e a lin g  e xp lic it ly  w ith tourism  
measurement a n d  tou rism  demand.

Usually th e se  a re  g lo sse d  over a n d  
in th e  c a s e  o f th e  la tter, em phas is  is 
m ostly  p la c e d  on  th e  supp ly  s ide 
a n d  th e  tourist d e s tin a tio n . Keyser 
a lso  ta ck le s  issues such  as p la n n in g  
a n d  a d m in is tra tive  con tro ls , tourism  
m ultip lie rs, in c o m e  leakages, tourism  
a n d  e m p lo y m e n t issues, input- 
o u tp u t analysis a n d  SDIs.

In te rm s o f so m e  (exp e c te d ? ) 
a c a d e m ic  n itp ick in g , it is iron ic th a t 
th e  co m m is s io n in g  editor's n a m e  is 
sp e lle d  d iffe re n tly  in d iffe re n t p la c e s  
in th e  book. Also, it is surely 
u n n ece ssa ry  to  re m in d  g ra d u a te s  
a n d  p ra c titio n e rs  w h a t "a m a lg a m " 
m ea n s : "tourism  is a n  a m a lg a m  
(c o m b in a tio n ) o f in te rlinked  
a c tiv itie s  ..."

But m o re  g la ring ly , in d e a lin g  (very 
briefly) w ith "theories th a t exp la in  our 
w orld ," th e  a u th o r m a in ta in s  th a t an  
e x a m p le  o f "a g e n e ra l se a rch  for 
u n d e rs ta n d in g  ... is Newton's th e o ry  
o f re lativ ity". This is a  rea lly  b a d  hair 
d a y  for Einstein!

A lth o u g h  this (2002) b o o k  is now  
sligh tly  d a te d , this is a n  in va lu a b le  
tourism  d e v e lo p m e n t p rim e r a n d  
a lso  a  g o o d  so u rce  o f in fo rm a tion , 
s ta tistics a n d  c a s e  studies. This b ook  
p rov ides  a  sound  basis for 
p rac titione rs ' "co n tin u in g  p ro fessiona l 
d e v e lo p m e n t"  a n d  fo r courses on 
tou rism  d e v e lo p m e n t/p la n n in g . 
Lecturers w o u ld  n o  d o u b t b e  
p le a s e d  w ith a ll th e  c h a p te r  
overview s, le a rn in g  o u tc o m e s  a n d  
rev iew  questions. Im portan tly , m u c h  
o f this in fo rm a tio n  re la tes  to  A frica , 
in c lu d in g  South a n d  Southern A frica  
a n d  a n  in te r-d isc ip lin a ry  p e rsp e c tive  
prevails. We n o  lo n g e r h a ve  to  p la c e  
such  re lia n c e  on  no rthe rn  au thors  for 
ou r e n lig h te n m e n t.
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