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ABSTRACT 

ESP is designed for a particular group of people in a specific context. The materials used are 
related to the learners' specialized field of study. One of the factors which is of utmost 
importance in language learning in general and ESP in particular is to see whether course books 
and other materials are useful for the purpose of the course or not. The aim of the paper is 
evaluating the ESP course book entitled English for International Tourism. Cunningsworth’s 
(1984) checklist is used to evaluate this book. Instead of the authors’ claim this book is 
communicative, the evaluation result shows that the exercises within the book mainly use 
drilling task which means it is more structural rather than communicative. 
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INTRODUCTION 

An ESP course is simply design to fulfill the 
needs of the learners. The specific content of 
the course like tourism, business, science, etc. 
is a consequence rising from the question 
why the learners need English. In his book, 
Hutchinson and Waters (1987) stated that the 
difference between ESP and General English 
does not lay in the existence of a need but 
rather an awareness of the need.  

As students seem to remain in the focus 
of any teaching and learning process, we need 
to bear in mind their needs related to the 
choice of course books and supplementary 
materials we are using. On numerous 
occasions it occurs that course books 
published commercially do not address the 
aspirations of the learners in question. 
Therefore, it is essential that careful selection 
be made and the selected materials closely 
reflect the aims, methods, and values of the 
teaching program as well as the expectations 
of those who will use them (Cunningsworth, 
1995, p. 7). 

ESP course books focus on the 
comprehensive capacity of English practical 

use in order to use language skills effectively 
to achieve interpersonal exchange, 
professional learning in specific workplaces. 
Its content is related to certain subjects, 
occupations and activities. Its purpose is to 
meet the needs of certain occupational fields. 
The decision of which course book to use is 
an obligatory decision that will affect an 
entire generation of students. Hence, 
evaluating an ESP course book is necessarily 
done to ensure that the content of the book is 
suitable for the learners and meet their needs. 

As we know, Indonesia is popular 
throughout the world due to its beautiful 
tourism destination. The number of foreign 
tourists coming to the country has been 
increasing for the past three years. In March 
of 2018, tourist arrivals in Indonesia surged 
28.76 percent from previous year (data taken 
from: tradingeconomics.com/indonesia/ 
tourist-arrivals). The government aims to 
attract 20 million visitors a year by 2019. 
Indonesia’s Tourism Minister has issued ‘3C’ 
regarding tourism in education sector; 
Curriculum, Certification and Center of 
Excellence. In accordance with this policy, 
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ESP in tourism should be taken into account. 
The needs of government as stakeholder and 
learners as human resources have invited ESP 
into the center of tourism education in 
Indonesia. 

REVIEW OF LITERATURE 

Evaluation plays a key role in education and 
it is important for teachers since it can 
provide valuable information for classroom 
practice, planning courses, and management 
of teaching and learning process. Moreover, 
evaluation is quite an important part of the 
educational process. It is essential for the use 
of instructional materials such as course book 
since they can serve as a syllabus and a self-
study source for learners. Rea-Dickens and 
Germanie (1994) state that the needs of 
evaluating language teaching materials is 
crucial due to its role as part of the 
curriculum taking place both prior to and 
during the implementation of a learning 
program. Further, they defines evaluation as 
a mean to gain a better understanding of 
what’s effective, what’s less effective and 
what appears to be no us at all.  

Hutchinson (1987) points out materials 
evaluation not only serves the immediate 
practical aim of selecting teaching materials 
but also plays a critical role in developing 
teacher’s awareness in a number of ways 
which assist teachers with the analysis of 
their own presuppositions about the nature of 
language and learning, forcing teachers to set 
their prerequisites and helping them to see 
materials as an essential part of the whole 
teaching/learning situation. 

Among different evaluation tools, 
checklists can play an important role in 
evaluating books especially in ESP courses to 
decide if a book is suitable in different aspect 
to continue its use, discontinue it, or to use 
another book, or modify it and use 
supplementary materials. One major 
advantage of using the checklist approach is 
that it can provide a very economic and 
systematic way to ensure all relevant items 
are considered for evaluation (Cunningworth, 
1995; McGrath, 2002). Harmer (1991) suggests 

that the use of evaluation forms would be 
useful to see whether it is appropriate for 
students. Following a quick impressionistic 
evaluation, detailed checklists can be 
constructed to perform in depth evaluation to 
enable examination of the appropriateness of 
the materials in serving demands of the 
syllabus and educational needs of students 
(Cunningworth, 1995). 

 
METHODOLOGY 

English for International Tourism is the book 
to be evaluated in this paper. It is written by 
Iwonna Dubicka and Margaret O’Keeffe and 
published in 2003 by Pearson Education 
Limited. This book is designed for pre-
intermediate students, in Indonesia it refers to 
vocational high school students. Involving 
hotel, flight and restaurant context, this book 
provides broader input for the students 
which enable them to experience probable 
context in tourism fields. 

In this study, the author used Checklist of 
Evaluation Criteria proposed by 
Cunningsworth (1984).  This checklist consists 
of several main parts; language content, 
selection and grading of language items, 
presentation and practice of new language 
items, developing language skills and 
communicative abilities, supporting 
materials, motivation and the learners, and 
the last part is conclusion and overall 
evaluation.  

This is a self-reporting study using 
qualitative descriptive analysis. The research-
er tried to analyze and evaluate the current 
course book based on the guidelines and 
framework presented in the available 
checklist. Accordingly, the researcher 
obtained a full knowledge over the whole 
content to carefully evaluate the book.  

 
RESULTS AND DISCUSSION 

As explained in the previous part of this 
paper, to evaluate English for International 
Tourism, all aspects of Cunningsworth’s 
(1984) checklist was considered. Accordingly, 
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the strengths and weaknesses of this book are 
displayed in six areas included in the 
checklist. What follows is a short description 
of the findings. 

The authors of this book recognize the 
essential of English language skills in both 
daily requirements and career advancement. 
Therefore, the book is designed to meet the 
students’ needs of understanding the 
language system and awareness of how to 
implement it effectively and appropriately. 
According to Cunningsworth (1984), no one 
can produce a functional course without also 
teaching language form. Thus, we cannot 
really choose to teach either structures or 
functions only; we should teach both. This 

statement is in line with the book’s language 
focus in which grammar and language 
function are always presented in context and 
extensively practiced.  

Politeness is the main language function 
taught in the book. It is considered to be 
important because in tourism industry, 
politeness and hospitality are the key points 
in promoting the destination to the tourists 
and other stakeholders as well. As claimed by 
the authors, the language function and 
language form’s materials in this book are 
presented in context which means it is 
delivered in the patterns of communicative 
interaction. Here is the example of the 
exercises. 
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The exercises above include integration 
skills; note taking and participating in 
conversation. Putting the materials in social 
context, that is making reservation of car hire, 
this exercise uses formal and informal 
language style. As the students are asked to 
develop their own conversation, it is highly 
possible for the speakers to improve his/her 
speaking skills both formally and informally. 

Emphasis given here is that the receiver 
(Student A) has to respond the reservation in 
a formal way politely as the language form 
given in the box above.  

Language forms conveyed in this book is 
presented in a communicative way, such as 
grammar, vocabulary and discourse. The only 
language form that cannot be provided in 
context to make it communicative is 
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phonology. Exercises in this book put 
phonology in isolation and do not extend its 

practice into a clear context to enhance 
students’ skills on phonology.  

 

 

 

 
As we can see, exercise on vocabulary 

and grammar is unified in a discourse context 
in form of a role play task involving 
customers and waiters in a restaurant. 
However, focus on phonology about stress 
pattern is excluded from the discourse. 
Though the vocabularies taken as examples in 
the stress pattern exercise are related to the 
exercise, but to put them into practice is 

somehow difficult. Suggestion I can offer to 
this situation is exploring students’ accuracy 
in pronouncing those words by giving them 
an oral practice involving those words in 
sentences related to the topic given. Teacher’s 
creativity is necessary in this practice, instead 
of asking the students to pronounce the 
words separately, it is better to ask them to 
put the words in context to make it 
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communicative. Not only checking the 
students’ pronunciation accuracy of those 
words, this practice also can be used to see 
their grammar competency. 

The basis for speaking a foreign 
language with confidence is an understand-
ing of its structural system. Hence, syllabus 
used in this book is comprehensive language 
syllabus in which integrated the structural 
and functional syllabus. This comprehensive 
language syllabus is delivered in 
communicative way to meet the students 
need. Here, I can simply say that student-

centered approach is applied in this book. 
Though the materials also involve the internal 
structure of the language in the exercises, I 
barely say that it is still a student-centered 
approach since the structure given is based on 
the needs of students on their future career 
requirements in which structure is a must 
while conveying a conversation, such as 
telephone bookings, giving advice and 
dealing with problems. 

The progression of this book is cyclical in 
which vocabulary and grammar are recycled 
and extended in the consolidation units.  
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The exercises above are taken from 
Consolidation unit in the book. We can see 
here that vocabulary and grammar as well are 

recycled to enhance the students’ competence 
in terms of language knowledge in a 
communicative way to improve their 
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language performance. Information transfer 
in which students are asked to write a letter 
to handle the complaint based on the rainfall 
chart that should be changed into written 
form. Integrative task is seen in this type of 
exercise since writing a letter based on a chart 
needs vocabulary and grammar competence 
as well. 

Claiming to be communicative, exercises 
in this book on the contrary uses a lot of 
drilling task. The exercises primarily use 
behaviorist approach in grammar and 

vocabulary focus and also several speaking 
exercises. Yet, we still can find cognitive 
approach used in speaking and writing task. 
The problem here is the portion of speaking 
and writing task is relatively less than those 
on vocabulary and grammar exercises. This 
makes the use of drilling are found mostly in 
each page of the book, means cognitive is less 
applied within the tasks. The pictures below 
give us a comparison in which the behaviorist 
and cognitivist approaches are used: 

Drilling exercises (behaviorist approach). 
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Elaborative task (Cognitive approach): 

 

 
Using this course book, the learning 

process is delivered inductively because they 
firstly provide a related text followed with 

exercises then the language forms involved in 
the exercises are given at the end of the units. 

Here is the unit’s beginning part. 
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The rules and tips on professional 

practices are given after those exercises. This 
inductive approach encourages the students’ 
cognitive ability to cope with the topics of 
each unit. This approach also can be used to 
see to what extent students know about the 
topic so that teachers can appropriately 

decide what activities beyond those in the 
book to be given to the students in order to 
enhance their knowledge on those topics.  

Grammar items are provided in each 
unit and are put in context related to the 
topics of each unit. This book is designed for 
vocational students, so that the grammar 
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items and vocabulary given are systematic, 
appropriate to the given context and relevant 
to the students’ needs. Authentic materials 
involved in the exercises make this book 
deliver a meaningful grammar items to the 
learners. The authors created a realistic task 

based on a variety of authentic texts to give 
students first-hand experience of webpages, 
job advertisements, hotel bills, and the like. 
The pictures below show how the grammar 
items are provided in the book. 
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Various supporting materials are 
provided in the course book. There are lots of 
visual materials in each unit as we can see in 
the pictures above, recorded materials along 
with the scripts are attached in the book such 
as the car rental reservation form attached in 
the previous part of this paper, and examples 
of authentic language are given in the form of 
newspapers and hotel brochures excerpts. 
Accompanying this course book, the authors 
also wrote a workbook and teacher’s book. 
The index of grammar items and language 
functions are attached at the part end of the 
book. 

In accordance to check the students’ 
progress and achievements, the exercises 
given in the unit can be used as diagnostic 
testing and progress testing. Diagnostic 
testing aims to see the students’ present 
knowledge. Examples of exercises that can be 
an entry test or diagnostic test can be seen in 
the beginning of each unit where the students 
deal with the task related to the given text. 
They need to explore their knowledge on 
certain topics along with their grammar and 
vocabulary competence since the task given 
at the beginning need to be done orally. After 
dealing with the entry test, the students will 
go through progress test during the learning 
process using the rest exercises in the unit. 
Consolidation unit is simply an achievement 
testing because it covers all materials given in 
the previous units.  

The design of this book is quite attractive 
so that the students might be interested in 
reading it. While reading and follow the 
teacher’s guidance through each section of 
this book, students’ motivation can be highly 
increase due to the exercises that involve the 
students’ participations both individually and 
in-grouped activities. Besides that, webtask 
given in the book might encourage students’ 
curiosity on the related topics. Web-browsing 
enables them to widen the knowledge and at 
the same time they can broaden their insight 
on those topics. Students in high school ages 
are mostly interested in finding new 
information that might give them a chance to 
be ‘a step ahead’ from their friends. This 

surely can encourage their learning 
motivation.  

Since this book is about international 
tourism, there is lots of culture content 
introduced to the students. However, it is not 
specifically refers to certain culture that can 
be a hindrance for the students to deal with. 
Instead of encountering difficulties to 
understand the material, I think the students 
will be interested more in finding out new 
information they have never heard before. 
Discovering new items is always fun for 
them.  

 

CONCLUSION 

The objective of this book is providing 
comprehensive materials to pre-intermediate 
students on tourism. Involving some fields 
related to tourism make that goal might be 
achieved successfully. Contextual language 
focus using authentic materials is one of the 
strength of this course book. Besides that, 
some tips on relevant topics given in each 
unit insight students on how to do a good 
service to the costumers. Dealing with 
webtask also motivates the students’ 
involvement in learning process. Web-
browsing enables them to widen the 
knowledge and at the same time they can 
broaden their insight on those topics.  

On top of its strengths, there is a 
weakness within the book. Exercises 
provided still use structural approach. It is 
contrary to the authors’ claim that the book is 
communicative. A revision is needed to make 
the exercises use more communicative form 
to enhance students’ readiness to enter the 
workplaces.  

Based on the evaluation on the book, this 
course material is suitable for a vocational 
high school of tourism in which the students 
wish to work abroad and have a passion in 
travelling and learning other countries’ 
culture. It is unsuitable for students that only 
focus on local tourism and do not have any 
wishes to go abroad to widen their 
knowledge and experiences. Regarding the 
government’s policy on tourism in Indonesia, 
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this book is a good choice to use. By 
understanding international tourism along 
with adequate English competency, 

Indonesia’s human resources on tourism are 
expected to be ready competing with those 
from other countries.  
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