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Presentation abstract  
 
Learning and teaching are only sustainable if accessible and inclusive. For this reason, we 

produced the Designing for diverse learners poster, a set of easy to follow guidance on 

developing learning resources to support learners with a variety of needs. This poster 

(Figure 1) has been adopted by many institutions and has had a significant impact on 

practice for many teaching in higher education. This conference session launched the next 

version of the Designing for diverse learners poster – a fully interactive and digital version 

that includes how and why each of these design decisions is made. An accompanying 

website was demonstrated for the first time, and delegates were invited to consider ways 

in which it could support their learning and development practice, give feedback, and 

suggest further improvements. The idea of ‘diverse learners’ is fundamental to the poster 

resource and to its use by learning developers. The practices outlined in our new website 

will benefit every learner – including those who may require specific adjustments. We hope 

the new version of the poster and the accompanying website will help support the 

development of greater access and inclusion in learning development practice.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://doi.org/10.25416/NTR.16840531.v1


Fallin and Tomlinson Designing for diverse learners 

 

 
Journal of Learning Development in Higher Education Special Issue 25 October 2022  2 

 
Figure 1. Designing for diverse learners poster. 

 

 

Community response  
 

Respondents commented not only on the practical value of the resource but were 

anticipating and openly sharing how it would bring about change in their own practice and 

potentially their wider networks and institutional contexts. Respondents shared that the 

resource reminded them about the power of simple design and visual representation, 

reflecting on how we can often become reliant purely on text to convey information as 

educators. It was noted that the use of relevant icons and graphics alongside text is a 

powerful technique that we can all employ across different mediums such as PowerPoint 
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and web resources, and that the Designing for diverse learners poster will be a helpful 

quick reference point. A key theme here was the recognition that the project was a 

creation driving positive change, rather than a vehicle for condemning or blaming 

shortcomings in the sector. One respondent offered reflections in support of the idea that 

we should consciously avoid an ‘adversarial’ approach when promoting accessibility 

because it is counterproductive and often happens subconsciously.  

 

There was also an openness to reflecting on individual and collective practice using this 

tool by the ‘change champions’. A respondent observed that the poster could be used as a 

teaching aid in poster sessions with students, as well as an aid for their own practice. 

Others noted that the online resources were being made publicly available online, enabling 

colleagues at other institutions to access them and direct academic colleagues to them in 

order to further promote good accessible design practice.  

 

 

Editorial comments 
 

One way of conceptualising the dynamic of this conference session is to consider both the 

authors and their audience as part of a wider change initiative – in this case, the reception 

of the work of ‘change agents’ (Fallin and Tomlinson) by a community of ‘change 

champions’ (learning developers) (Pearson et al., 2019). Learning development 

practitioners are key stakeholders in the Designing for diverse learners project, and this 

conference session offered a valuable opportunity for contributions to a process of 

continuing, iterative improvement – initially, to the poster, and more broadly to good 

practice. 

 

It seems worth acknowledging here the congruence between this rich, collective reflection 

on a ‘change initiative’, the #ALDcon22 forum, and its host the University of Northampton – 

a ‘global changemaker’ campus with a commitment to positive disruption, challenging 

norms and bringing about social justice (University of Northampton, 2022). This sense of 

ongoing, continued change was reflected in the responses which observed the longer-term 

legacy of this project. It was clear to respondents how the Designing for diverse learners 

project had developed from its original incarnation and was continuing to develop thanks to 

a collaboration between two ‘creative and committed’ members of the community. This 
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reminded one observer that there is always space to evolve, grow and expand in ways that 

might not even have been imagined at the start of a project.  

 

 

Authors’ reflection  
 

‘Change agents’, Lee and Tom, offered further helpful reflections.  

 

Lee: I passionately believe in the values of inclusive education, and for me, the Designing 

for diverse learners (D4DL) work embodies many of the considerations educators need to 

make in their resource design. It is for this reason, I am always slightly nervous when 

presenting our D4DL work, as it is something I wholeheartedly believe in. Thankfully, the 

work was well received, and we had some great feedback from attendees. 

  

Tom: The project allowed me to contribute to a very useful resource. I had seen previous 

versions shared on Twitter and pinned to colleagues’ walls. I was aware of the poster’s 

utility, but supporting the new version helped crystallise why the resource resonated with 

so many people. On reflection, it seemed that the poster did three things exceptionally 

well: 

 

1. Presents salient points clearly. 

2. Does not burden the reader with technical complexity. 

3. Does not assume a deficit/shortfall with the reader. 

 

The project expanded my knowledge of accessibility, WCAG compliance and the 

significance of making guidelines practical and actionable. Design is not how something 

looks; it is how it works. Initial feedback from the audience indicates we are on the right 

path. I would be remiss if I didn't express my thanks to Lee Fallin, for not only having a 

vision for this project, but also for having extreme compassion and belief in others. This 

was an overwhelmingly positive experience. 

 

Lee: On a personal note, presenting at ALDcon was also a nice opportunity to showcase 

the hard work of my colleague Thomas Tomlinson. I find Thomas takes the role of 

‘enabler’, working his magic unseen, behind the curtains. It was nice to co-present with 

him and have him take some of the spotlight himself. The work Thomas has done to take 
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the D4DL project into a native web format is phenomenal, and he deserves all the credit 

he can get!  

 

With the benefit of writing a few weeks after the conference, it is also nice to share that we 

had strong interest from others who wanted to join this project. We are already beginning 

to reshape and enhance this work further, and I cannot wait to see where this goes. There 

is still chance to get involved if you are interested – see the next section. 

 

Read more about Tom’s work on his blog (Figure 2). 

 

Figure 2. Extract from Tom Tomlinson’s blog. 

 
 

 

Presenting at ALDcon was a great opportunity to bring the Designing for diverse learners 

work back to our community for feedback. We have also recruited a broader range of 

people to help us take this work forward. I cannot wait to see where we go next with the 

project.  

 

 

https://designingfordiverselearners.info/from-print-to-web/
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Next steps and additional questions  
 
For many learning developers, this will prompt further soul searching – how can we 

become more actively involved in the positive, sustainable change the authors 

demonstrate such commitment to? To be involved in the Designing for diverse learners 

project, respond to this call for volunteers.  
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