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Abstract—One of the obstacles of learning English Language as a Foreign 

Language is the limitation of practicing media. Social media has many contents 

and facilities which can be used for practicing English. The aim of this study is 

to find out students’ intensity of using English-language social media content. 

The study was conducted by quantitative approach and survey method among 

the Senior High School students in Jakarta, Indonesia. Data analysis shows 

that as students’ intensity who used English-language social media content is 

low. Stu-dents’ perception of English skill in reading and writing is good, while 

students’ perception of listening and speaking is still low. The intensity of using 

English-language social media content is positively and significantly related to 

students' perceptions of their ability to speak English including reading, writing, 

listening and speaking aspects. Hence, social media is needed to be learning 

media for learning English language as a Foreign Language in Indonesia. 

Keywords—Social media, English language skill, English language learning 

media 

Background 

Learning language is mostly about practicing. Learning language is not only theo-

retical but also practical. It happens in every race and society around the world. For 

example, Indonesian people has their own vernacular. People who usually use own ver-

nacular every day, are definitely able to speak their vernacular. Although they had not 
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already learned vernacular formally or take a course but they are able to speak vernac-

ular fluently. The Language skills are obtained from daily learning by direct practices. 

Beside that, both curriculum and learning process need to use ICT [44]. 

In fact, many Indonesian people have already learned foreign language like English 

language. But they do not use that for everyday language. So, it will be difficult for 

them to be able to master the language. Even though, they have learned while in formal 

school, they may take some courses but the result is, still they are not fluent in foreign 

language. 

It happens to the Indonesian students while they learn foreign language, particularly 

English language. English language has been learned since the students are in junior 

high school or even in elementary school but the results are not optimal. In everyday 

life, the problem of practicing English is, most of the people use Indonesian language 

or vernacular. Unlike in Malaysia, Philippines, Brunei Darussalam and other former 

British colonies, English language becomes second official language after their own 

official language. The situation in Indonesia, English language is very rarely used. 

The problems of English learning for students who have other languages was showed 

in the result of the study conducted by [29] in a private university in Indonesia. The 

study concluded with the problems identified in foreign language learning in English 

language education program are: 

1. Learning process uses Indonesian language dominantly 

2. Students’ motivation to study and to be master in English is still low, and they feel 

shy and scared of making mistakes 

3. Conducive foreign language learning environment for students has not yet been cre-

ated 

4. Time allocated by study program for practicing and learning English is not enough 

to support the development of language skills. 

Another problem identified by [37] is time limitation to practice speaking in the class 

because the number of students is too large and there is no subjects and supplement 

technologies. 

Mastering language, particularly foreign language like English is really needed to 

practice in reading, writing, speaking, and listening. These language skills can be done 

by internet usage as it has a lot of English language content. 

The growth of internet usage in Indonesia is very fast. Internet is not only used in 

the cities but also in the villages. Nowadays, internet becomes a very important need of 

Indonesian people. There are about 50% people in Indonesia are connected with inter-

net, knowing and using internet [24]. Every day, young people waste 70% of their time 

to access internet [25]. The high internet usage is realized because this technology has 

many elements of attraction and convenience. The growth of internet in reality has 

changed the pattern of life and people’s mindset. 

The internet is widely used to access social media. Social media usage intensity is 

increasing continuously. Indonesia is in the third rank in case of time wasted by people 

to access social media; it is about 3 hours and 21 minutes per day [25]. Social media 

usage by Indonesian people is relatively high. They use social media particularly for 

communication, entertainment and also for other needs. 
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In accordance of time progress, social media is continue to grow with an offer of 

various facilities and advantages. According to [23], social media can be divided into 

six types. They are: 

1. Social networks that have function to socialize and interact (facebook, linkedIn, 

myspace etc.) 

2. Social media for discussion, chatting (skype, google talk, phorum) 

3. Social media to share (media share) files including photos or videos (youtube, 

slideshare, feedback, instagram) 

4. Media for publishing (wordpress, blog, Wikipedia, dig, wikia) 

5. Micro blogging, a media for socializing but has a certain number of limits (twitter, 

plazes, plurk) 

6. Social games, games that can be played together (doof, pogo, koongregate). 

Variety of Social media gives various alternatives for users according to their needs. 

Social media is able to communicate verbally and in writing, also communicate directly 

(synchronous) or indirectly (asynchronous). Social media also can convey a variety of 

messages: text, photo, audio, video, animation, simulation, even interactive multimedia. 

Some of these social media contents use foreign language, particularly English lan-

guage as an international language. 

Learning through internet like social media according to [1] that using digital learn-

ing sources can improve writing skill of students. John and his co-authors showed that 

online learning can improve interaction and students’ involvement (student centered 

learning). Specifically, according to [6], there was positive correlation and significance 

between student intensity of using English content on internet and student interest in 

English learning. [14] revealed that the students have positive perception about internet 

usage in language learning. 

Social media is a form of internet network usage. For students, various types of social 

media contents and communication without geographical boundaries can be learning 

media to practice English. In other words, social media can be a medium to practice 

English. Practicing through social media can be conducted flexibly, everywhere and 

every time. The media can communicate cross geographical with everyone even com-

municate with native. The advantage of the media is minimalizing of shyness such as 

verbal communication in English. Social media can be used for daily practicing to im-

prove English skills. The problem is whether the use of English in social media content 

has a relationship with English language skills. 

The aims of this study are to find out: 1) students’ intensity in using English social 

media content; and (2) intensity of relationship between using English social media 

content and students’ perception to their English skills. English language skills include 

skill in reading, writing, listening, and speaking. 

iJIM ‒ Vol. 14, No. 7, 2020 43



Paper—Social Media Usage for Enhancing English Language Skill 

2 Literature Review 

2.1 Social media characteristics 

Nowadays, social media has changed the way how people communicate, convey 

ideas and connect to others. There are some reasons why social media is also popularly 

used in the field of education, such as it is used by students and the people widespread; 

it offers a characteristic that other teaching media doesn’t have; and more importantly, 

it also brings some changes towards the conventional value and concepts of students’ 

learning process [19]. 

The context of social media most commonly only focuses on the daily stories told 

based on someone’s experience, a debate whether a story is important to be discussed 

or not, and other social sources that create both speaker’s and audience’s identity.  So-

cial media is also used to document an event that an account owner is experiencing at 

the moment. A story published in social media might sometimes be something emo-

tional that has a deep meaning for the account owner [32]. 

Social media is different from mass media in some ways. The information published 

in social media usually attracts more attention and reaches to a bigger scope of audience 

compared to the one in mass media. Being aware of this fact, mass media often uses 

social media as a tool to promote itself. Media industry also uses social media to report 

the newest news happening [17]. Social media users are not limited to a particular lo-

cation and a nation’s geographical borders. 

Social media users are not only passively receiving information but also can actively 

create a content and share it online. This is what makes social media users can act as 

both, a consumer and a producer [9]. The content accessed from social media is varied; 

it can be in the form of texts, photos, audio, videos, animation, simulations, etc. Ac-

cording to [8], a content on social media can be used as a business commodity. These 

various contents on social media can be easily accessed by using a handphone or any 

gadgets. This is what makes social media very flexible to be used by different individ-

uals with different needs, potency and desires. Ethically and lawfully, the use of social 

media fully depends on each of its user [31]. 

Social media also offers the possibility for the users to have a two-way communica-

tion. This communication uses the social media’s network itself, which is more popu-

larly known as viral communication that is a public conversation among online users. 

Viral community is a group of any individuals with no limitation in terms of their time, 

place, physical condition, or even economical status [31]. 

2.2 Learning English as a foreign language 

The teaching of English as a foreign language requires an effective strategy which 

could help students understand the language better. Ideally speaking, the teaching of 

English in the classroom must not only cover theoretical knowledge but also practices 

on how to use the language properly related to the topic being taught. This idea of 

providing sufficient language practice is supported by the results of previous studies. 
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Reference [5] once conducted an interview related to the PPP (Presentation, Practice, 

and Production) framework in English language teaching. PPP is a framework of Eng-

lish language teaching proposed by Byrne (1976). Regarding this framework, the aspect 

of practice plays an important role during the learning process as it helps students to 

understand the materials better and store it in their long-term memory. 

A study conducted by [30], investigated whether there is a significant long-term ef-

fect on applying repetition method towards Japanese students’ English vocabulary un-

derstanding. The result of the study revealed that repeating the vocabulary from five up 

to seven times significantly contributes to the higher score achieved by the students. 

Thus, it can be said that the more the students practice the language, the better their 

understanding towards the language will be. 

Giving sufficient time to practice writing in English will help students to be a more 

proficient English writer. As reported in a study conducted by [36] which finds that 

students in the University of Golestan, Iran successfully improved their writing skill 

after they have been given some time to practice writing a journal. The result of the 

study shows that writing a journal gives a positive impact towards the students’ gram-

mar and confidence in writing. 

Reference [35] even strengthen the idea on how sufficient practice can help to im-

prove students’ language (English) ability. [35] conducted a study about the effect of 

using podcast on improving students’ listening skill in SMA N 1 Luwu. The result of 

the study reported that the students taught using podcast achieved better score in listen-

ing, compared to those students taught using conventional method. 

Reference [10] conducted a study on how practice of speaking outside the classroom 

could improve the third-grade students’ speaking skill in Turkey. The result of the study 

showed that the students who have more interactive recording significantly improved 

their speaking skill compared to those who do not, even though based on the result of 

the pre-test, the students in the experimental group was having lower speaking score 

compared to the students in the control group. Moreover, the students in the experi-

mental group also improved their ability in responding a question more confidently with 

less frequent hesitation. 

Reading skill can also be improved by having sufficient practice as it is reported in 

a study conducted by [39] which investigated the effect of blogging on students’ reading 

skill. Based on the result of their study, it is found that blogging can help to improve 

the students’ reading skill. 

There have been some studies conducted on the strategy used in teaching English. 

Reference [16] conducted a study on the effectivity of using mobile application de-

signed within cognitive domain on facilitating students to face difficulties in learning 

English as a foreign language. The result of the study reveal that the use of mobile 

application can improve the learning of English as a foreign language. The application 

designed is approved to be an effective tool for learning English, though regarding to 

the students’ perception, this application still needs some modifications to make it more 

adaptable.  

Reference [4] conducted a study on the strategies used by teachers in Brunei Darus-

salam to develop students’ interest in learning English as a foreign language. The sub-

jects of the research were the fourth-grade students and English language teachers. The 
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study revealed that there are some strategies applied, such as using ICT (Information 

and Communication Technologies), music and media. The result of the study reported 

that 90% of the students agreed that the use of ICT and music can help to facilitate 

English teaching and learning process. Meanwhile, according to the English language 

teachers, there are various strategies that can be applied in English teaching and learn-

ing process, such as books, cards, posters, and ICT. 

Informal English learning can be done in a number of ways. One of the most popular 

ways is to access any English learning sources online. In a study conducted by [21], it 

is found that Slovenian students prefer accessing English materials online to improve 

their receptive skills to productive skills. 

Some related studies on the use of social media to support the process of learning 

English as a foreign language have been conducted in some countries. [38] conducted 

a study on university students’ perception on using social media to learn English in 

STKIP Muhammadiyah Rappang. Based on the result of the research, it is found that 

students show positive attitude and willingness to use social media in writing class. 

However, there are some problems that might be barriers for students in using social 

media such as large classes, lack of training on the use of the internet, and the lack of 

facilities. 

A study on the effect of social media towards English learning has been conducted 

by [40]. This study aimed to investigate the use of Facebook in enhancing the effectivity 

of English learning among English language teachers. The result of the study indicated 

that Facebook can be used to improve writing skills, namely accuracy, meaningfulness, 

clarity and relevance. Additionally, it can also enhance fluency, self-confidence, satis-

faction and value. 

Social media has been proven to be able to help university students in Khyber Pakh-

tunkhwa to improve their English language skill that revealed through a study con-

ducted by [26]. This study reported that the use of social media (Facebook, Twitter, 

Flicker, WhatsApp, and Skype) can improve the students’ English language skills, 

namely listening, speaking, reading, writing, and language components: namely vocab-

ulary and grammar. 

The effectivity of utilizing social media to learn English as a foreign language also 

has been studied by [2]. The subjects of his study are four-year students majoring B.A. 

in English at Al Ardh college of Science and Arts for girls in Jazan University, Saudi 

Arabia. The result of the study conveyed that utilizing social media (i.e. Twitter, Face-

book, Youtube, and WhatApp) greatly helps the teaching and learning process which 

later influence the students’ success in learning English as a foreign language. 

Another study in the same area of interest has also been conducted by [7]. In this 

study, the researcher only highlighted the influence of social media in tertiary-level 

students’ speaking and writing. The result of this study found that social media has 

positively affected the students’ as well as the teachers’ speaking and writing skills 

through group discussions where they can exchange their ideas, access to easily sharing 

course-related materials and assignments. 

Reference [13] has also studied the influence of Facebook group in enhancing the 

ninth-grade female students’ writing skill in Al Rahedia, Jordania. From the result of 
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this study, it is found that Facebook can be used to motivate the students to actively 

participate and be more enthusiastic in practicing English writing skill. 

The last but not the least, a study on the effect of using Facebook to improve two-

year students’ writing skill as well as enriching their vocabulary in the University of 

Jordania. The result of this study revealed that the students taught writing using Face-

book achieve better score and have richer vocabulary compared to those students taught 

using conventional method [3]. 

3 Research Method 

This research in accordance with the purpose of the research was conducted by 

quantitative approach with survey method. The study was conducted among  the stu-

dents of Senior High School in Jakarta, Indonesia. Target population was students in 

Senior High School in Jakarta, Indonesia. Sample was taken by random sampling tech-

nique and the total number of samples were 185 students. Data collection was con-

ducted on March, 2018. 

Data collection was conducted using questionnaires. Students filled research ques-

tionnaires by internet network using google drive. Variable studied were intensity of 

students using English social media content and the relationship with students’ percep-

tion to their English skills. English language skills include reading, writing, listening 

and speaking. The skills were measured based on perception of each student. 

Data collected then was analyzed using descriptive statistics and correlation statistics 

of Spearman’s. SPSS version 23 was used to facilitate data processing. Research ques-

tions were expected to be answered by data analysis. 

4 Finding and Discussion 

This study highlighted the correlation between the senior high school students’ in-

tensity in accessing an English content on social media and their English language 

skills. The aspect of social media use covers: the intensity in accessing social media, 

the contents accessed, and the source of the contents. English language learning consists 

of four language skills: listening, speaking, reading and writing. The term social media 

in this study refers to Line, WhatsApp, Instagram, Facebook, Twitter, Snapchat, Ask.fm 

and the like. Table 1 below presents the result of questionnaire related to the use of 

social media. 

Table 1 Intensity of English Social Media Usage 

Number Intensity F % 

1 Very rare 31 16.8 

2 Rare 123 66.5 

3 Often 26 14.1 

4 Very often 5 2.7 
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Basically, the students’ intensity in accessing English contents on social media is 

still low. From Table 1, it can be seen that there are only 17% of the students who 

accessed English content on social media very often. On the contrast to this finding, a 

study conducted by [12] reported that the intensity in accessing social media among 

teenagers in Jakarta is high. More importantly, there is also a great number of English 

contents available on social media that the students can easily access. Regarding to this 

finding, it can be concluded that the students dominantly access social media contents 

created using Indonesian or local languages. In other words, the students’ ability in 

using English is still low. 

Table 2 Type of English Social Media Content Accessed 

Number Type of content f % 

1 Video/animation 168 90.8 

2 Text 130 70.3 

3 Audio 131 70.8 

4 Simulation 16 8.6 

 

Table 2 presents that 90.8% of the English contents accessed by the students are in 

the form of video or animation. The result of the interview with some subjects of this 

study revealed that social media contents carried out in the form of videos or animations 

are more exciting to watch and easier to understand since the messages are created in 

the form of moving visual images completed with an audio. The content of a video is 

varied. It can be in form of songs, movies, documentary files, or even learning materi-

als. Moreover, almost all social media applications launched recently offer easy features 

to record a video, edit a video, upload a video, and share a video instantly. Even the 

two-way communication on social media nowadays also allow us to enjoy a video call. 

Another finding that can be obtained from Table 2 is the high number of contents 

uploaded in the form of texts and audio. The contents created in the form of text and 

audio also plays a great favor in improving the students’ ability to use English. Audio-

visual contents offer a perfect example on how to pronounce English words correctly 

since they are not pronounced the way they are spelled. In this case, students can also 

visually see on how the speaker’s lips move in order to produce the correct pronuncia-

tion. Thus, from the audio-visual contents, students are expected to be able to practice 

their English pronunciation. Then, from the contents created in the form of text, stu-

dents are expected be able to practice their reading and learn how to write grammati-

cally correct sentences. 

Table 3 English Content Type Accessed 

Number Content type  F % 

1 Songs 167 90.3 

2 Films 135 73.0 

3 Games 81 43.8 

4 Subjects 79 42.7 

5 News 28 15.1 
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From the various form of contents available on social media, songs get the highest 

interest from the students. Based on the data presented on Table 3, there are 90.3% of 

the students who accessed English songs on social media. Relating this finding to the 

data presented in Table 2, it can be concluded that the most frequently accessed English 

songs are uploaded in the form of videos or animation. This finding goes hand by hand 

with the advanced technology development which offer an easy access to enjoy songs 

in mp4 format on Youtube or any other application. 

Not only accessing English songs, 73% of the students also enjoy accessing English 

movies. Students can enjoy English movies as an entertainment and also a way to prac-

tice their listening skills. Just like English movies, video games also offer the same 

advantage for the students. 

Additionally, based on the data presented in Table 3, it can be seen that there are 

42.7% of the students who accessed learning materials on social media. This indicates 

that social media is a great option to be used as a media in the English teaching and 

learning process. 

Lastly, it is found that there are 15.1% of the students who accessed English news 

on social media. This is not something surprising since students on this age are com-

monly more interested in songs, movies, games, or learning materials. From the data 

presented in Table 3, we can conclude that teenagers use social media for various pur-

poses. As it is reported in a study conducted by [41] that teenagers use social media for 

information, virtual communication, hobbies exploration, entertainment, fashion, life-

style, and even online learning. 

Social media these days has been equipped with advanced technology which allows 

users to multitask feature. Through this multitasking feature, users can execute some 

work in an instant method and at the same time. The characteristic of this feature fits 

perfectly with the characteristics of millennials who want everything to be done quickly 

and instantly. For example, when students do their homework using a laptop, they can 

have a discussion with their friends on Whatsapp, can have a video call on Skype, listen 

to the music on Youtube, and many others at the same time. All these activities can be 

done at the same time by utilizing social media. 

Despite the abundant benefits that social media offers, there are some teenagers who 

have terrible experiences in using social media. According to a study conducted by [41], 

the terrible experiences that social media users will possibly experience are hacked by 

a hacker, stiff neck, eyes irritation caused by accessing social media in such a long 

period of time, being ignored while talking to friends, being judged through the com-

ments section, being scammed to purchase fake products, inflicting jealousy caused by 

misunderstanding, and being influenced by any hoax shared on social media. Therefore, 

it is important to be wise and really careful in accessing social media specifically for 

students. 

Related to [41] and [33] also suggested that although mobile applications are cur-

rently developing rapidly, it is still difficult to find the right application for education 

purposes. Although the application was declared as an educational application. 

Other studies which related to that findings have also been conducted by [34] and 

[22]. The mobile application for Greek preschoolers designed to teach children about 

numbers and letters turns out to be based only on low level thinking, rote learning, and 
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does not contribute to conceptual understanding. Mobile applications which are suitable 

for development needs of preschoolers can be found hardly. 

Table 4 English Content Resources in Internet 

Number Address of Content F % 

1 Looking for by themself 177 95.7 

2 Friends 170 91.9 

3 Teachers 6 3.2 

4 Parents 2 1.1 

 

Students in this globalization era are popularly called as digital native. Digital na-

tives are people who are very familiar with the use of computers and internet from an 

early age in which most of the time they do not need to read a manual book to operate 

a new tool. They are able to directly search for and find out what they need using inter-

net and social media, it can be seen in Table 4 that 95.7% of the students are able to 

find English learning materials on internet on their own. Meanwhile, some other stu-

dents also claim that they find the source of English learning materials from friends’ 

recommendation. 

Parents and teachers play an insignificant role in helping students in order to find the 

source of English learning materials accessed on the internet. In respect of the great 

enthusiasm that students have access to English learning material on the internet, par-

ents and teachers should have been properly informed on how to guide and help stu-

dents using internet for educational purpose optimally. As supported by the result of a 

study conducted by [12] that parents and teachers play a positive and significant role in 

the use of internet as students’ learning sources. In this case, parents and teachers can 

share the links of any websites that provide English learning materials. 

Specifically, for teachers, they can fulfil their role in utilizing internet to facilitate 

English learning by assigning some tasks and exercises for students. The demand to 

search for the links that provide English learning materials should not only be burdened 

to the English teachers but also all teachers who teach other subjects. 

As for parents, they can fulfil their role by monitoring what their children are access-

ing from the internet. Parents should filter the contents accessed by their children and 

even give suggestions and recommendations about the links that the children should 

access, preferably educational websites. In this case, parents are highly suggested to be 

able to understand whether the website provides relevant English learning materials and 

be able to enrich their children’s knowledge or not. 

There are four language skills that students should be able to acquire in learning 

English as a foreign language, namely listening, speaking, reading, and writing. From 

Table 5, it can be seen that the students’ reading skill is good. There are 51.9% of the 

students who claim that they are able to read English texts well and even 9.2% of them 

claim that their English reading skill is very good. These findings indicate that the stu-

dents are able to comprehend English texts well. However, there are 39% of the students 

who claim that they still experience some difficulties in comprehending English texts. 

Therefore, parents and teachers should give their best efforts in helping senior high 

school students to improve their reading skill in English. 
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Table 5 Students’ Perception Towards English Language Skills 

Number Categories Reading (%) Writing (%) Listening (%) Speaking (%) 

1 Very lack 2.7 2.7 7.6 4.3 

2 Lack 36.2 43.2 58.9 53.0 

3 Good 51.9 51.4 30.8 40.5 

4 Very good 9.2 2.7 2.2 2.2 

 

Next, for the students’ writing skill, it can be seen that there are more than 50% of 

the students who claim that they are able to write well in English and even 2.7% of 

them claim that their English writing skill is very good. However, there are 45.9% of 

the students who claim that their writing skill is poor and even some of them claim to 

have a very poor English writing skill. Having a closer look to the results of the stu-

dents’ reading and writing skills, it can be seen that both data is similar to each other. 

The similarity between the two, might indicate that there is a correlation between the 

students’ reading and writing skills. 

Then next, for the students’ listening skill, it can be seen that there are 68% of the 

students who claim that they have a poor listening skill and even some of them claim 

that their listening skill is very poor. These indicate that most of the students still expe-

rience difficulties in understanding spoken English information. There are only 30.8% 

of the students who claim to have a good listening skill and 2.2% of them who claim to 

have a very good listening skill. Thus, it can be concluded that the students’ listening 

skill is lower than their reading and writing skills. 

Lastly, on the students’ speaking skill, it can be seen that there are 58% of the stu-

dents who claim that their speaking skill is poor and even some of them claim that their 

speaking skill is still very poor. This means that most of the students still experience 

difficulties in conveying their ideas in English. 

Comparing all the four skills that the students have, it can be concluded that the 

students’ skill in reading and writing are better than their skill in listening and speaking. 

In other words, it can be said that the students’ skills in passive activities like reading 

and writing are better than their skills in active activities like listening and speaking. 

Speaking is one of the most important skills to be acquired in a language learning. 

According to [28] and [20], the success of learning a language can be measured from 

the students’ ability to speak and use the language learned properly. The students’ poor 

speaking skill in English should become a great concern for parents, teachers, and other 

related authorities. 

4.1 The correlation between variables 

To analyze the correlation between the students’ intensity in accessing social media 

and their English language skills, the researcher applied a correlation analysis. The re-

sult of the analysis shows that there is a positive and significant correlation between the 

students’ intensity in accessing social media and their English language skills. In the 

data presented in Table 6, it is shown that the students’ four language skills (reading, 

writing, listening, and speaking) are positively and significantly correlated to their in-

tensity in accessing social media. 
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Table 6. Correlation between English Social Media Content Usage and Perception to 

English Language Skills 

Number Language skills R sig 

1 Reading .332 0.000** 

2 Writing .289 0.000** 

3 Listening .190 0.000** 

4 Speaking .336 0.000** 

 

Based on the data presented in Table 6, it can be seen that there is a positive and 

significant correlation between the students’ intensity in accessing English contents on 

social media and their reading skill. The correlation and coefficient between the two 

variables is 0.332 using 0.01 (99%) level of significance. Regarding these findings, it 

can be interpreted that the higher the students’ intensity in accessing English contents 

on social media, the better their reading skill will be or the other way around. 

For the writing skill, the data shows that there is a positive and significant correlation 

between the students’ intensity in accessing English contents on social media and their 

writing skill. The correlation and coefficient between the two variables are 0.289 using 

0.01 (99%) level of significance. Regarding this finding, it can be interpreted that the 

higher the students’ intensity in accessing English contents on social media, the better 

their writing skill will be or the other way around. As supported by the result of the 

study conducted by [27] which reports that the use of Facebook can motivate the stu-

dents to write and improve their recount text writing skill. 

For the listening skill, the data shows that there is a positive and significant correla-

tion between the students’ intensity in accessing English contents on social media and 

their listening skill. The correlation and coefficient between the two variables is 0.190 

using 0.01 (99%) level of significance. Regarding this finding, it can be interpreted that 

the higher the students’ intensity in accessing English contents on social media, the 

better their listening skill will be or the other way around. 

For the speaking skill, the data shows that there is a positive and significant correla-

tion between the students’ intensity in accessing English contents on social media and 

their speaking skill. The correlation and coefficient between the two variables are 0.336 

using 0.01 (99%) level of significance. Regarding this finding, it can be interpreted that 

the higher the students’ intensity in accessing English contents on social media, the 

better their speaking skill will be or the other way around. 

The result of the correlation analysis indicates that practicing speaking by using so-

cial media is very practical to be done since social media has a wide range of audio-

visual contents. Moreover, according to [20], practicing speaking by using social media 

might lower the influence of the psychological factors, such as sacred of making mis-

takes, shyness, nervousness, low self-confidence, and lack of motivation that might 

hinder the students to speak English in class. 

The data presented in Table 6 shows that the students’ intensity in accessing English 

contents on social media is positively and significantly related to the students’ reading, 

writing, listening and speaking skills in 0.01 (99%) level of significance. Regarding this 

finding, it can be interpreted that the higher the students’ intensity in accessing English 

contents on social media, the better their reading, writing, listening, and speaking skills 
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will be. On the other hand, the lower the students’ intensity in accessing English con-

tents on social media, the worse their reading, writing, listening, and speaking skills 

will be. 

Relating to the result of the correlation analysis to the data presented in Table 1, it 

can be concluded that the students’ English language skills are still poor because their 

intensity in accessing English contents on social media is low even though it is known 

that the students frequently use social media on their daily basis. Therefore, these stu-

dents need a strong motivation on how to use social media as a source to learn the four 

English skills, namely reading, writing, listening and speaking. 

The result of the correlation analysis in this study shows a coherent result to the 

previous studies. Reference [6] stated that students can practice speaking in English 

with friends, teachers, parents, or whoever by using e-mail, video call, or social media 

(i.e. Facebook, WhatsApp, Twitter, Instagram, etc.). The study conducted by [14] finds 

out that students show positive attitude towards the use of internet as a source of lan-

guage learning. Another study conducted by [38] reported that the use of social media 

is very helpful for students; it is very easy for students to find references from open 

access to journal and e-book to finish their assignments. Moreover, by using social me-

dia, students are also able to communicate with people from around the world which 

will be a good chance for them to practice their English. Lastly, the result of the study 

conducted by [15] explained that the use of social media helps students’ language learn-

ing process as students are able to communicate with people from other countries using 

the international language, English. Students can use various advanced applications to 

be able to communicate with people worldwide in their fingertips. 

5 Conclussion and Suggestions 

Generally, the students’ intensity in using English-language social media contents is 

still low. The English-language social media contents that are most often accessed are 

in the form of video/animation, text and audio. The types of English-language contents 

that are mostly accessed are in the form of songs, films, games and school lessons. Then 

almost all of students said that looking for address of English-language contents by 

themselves and from their friends. 

Generally, the students’ perceptions towards English proficiency in the aspects of 

reading and writing are in the good category. On the other hand, the students’ percep-

tion towards English proficiency in the aspects of listening and speaking are still in the 

bad category. Less than a half of the students said good at listening and speaking Eng-

lish. It is homework for parents and teachers to look for improvement and solution. 

Generally, the intensity of using English-language social media contents is positively 

and significantly related to students’ perception of their English proficiency. Likewise, 

specifically the intensity of using English-language social media contents is positively 

and significantly related to students’ perception of their aspects of reading, writing, 

listening and speaking. The students’ low intensity in accessing English-language so-

cial media contents is significantly related to the students’ low perception of their Eng-

lish proficiency. 
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The implication of the study is that learning foreign languages specifically  English 

in countries where the mother tongue is not English needs to use social media. Social 

media is currently used by many students in various countries and they can 

communicate in English as a foreign language practice in their country. 

The result of this study suggests that the students need to be encouraged by using 

English-language social media contents in order to improve their English proficiency. 

It is known that there is significant relation between use of social media content and 

English proficiency. So, the use of social media is much needed in learning English. 

Types of social media are very diverse. Likewise, the contents and other facilities can 

attract millennial generation as a place to practice, practice and habituation in learning 

English. 

To improve the use of English-language social media contents in the students’ envi-

ronment, the role of teachers and parents is very important. The students need to be 

given assignments, guidance, and habituation step by step and continuously. In the end, 

the use of English-language social media contents expected to become a culture and 

medium for learning English in countries like Indonesia, because it is a foreign lan-

guage. 
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