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The University of California-Los Angeles 
campus is home to an iSchool and a 

robust library system, consisting of nine 
physical locations and even more affiliated 
library units. It would seem natural that 
the iSchool would partner with the library 
to provide library and Information Studies 
students with opportunities to learn practical 
skills to enhance their resumes. 

While some partnerships do exist, such 
as providing traditional internship and job 
opportunities, and librarians teaching the 
occasional guest lecture in a course, we be-
lieve that there are missed opportunities that 
would benefit both students and librarians. In 
the project we created, two UCLA librarians 
worked with their campus iSchool to provide 
a unique opportunity to teach students the 
LibGuides system using LibGuides Groups.

Background on issue
There has been an abundance of library lit-
erature referring to the current disconnect 
between the research and theory taught in 
LIS programs and the practice of librarian-
ship. In 2004, former ALA President Michael 
Gorman pointed out that the “gap between 
what is taught in many LIS schools and what 
is being practiced in libraries is wide and 
widening.” He called for a complete re-
form in LIS education, and points out how 
existing LIS programs tend to be at large, 
research universities, which “value (and re-
ward) pure research over applied research.”1 

In addition, in his article, “Framing a 
Vision for 21st-Century Librarianship: LIS 
Education in Changing Times,” James Elm-
borg calls for the technological proficiency 
of all LIS graduates. He asserts that, “...every 
student who graduates from an LIS program 
should be a power user of technology. We 
need to graduate students who use technol-
ogy comfortably and as a natural part of their 
work lives.”2 

The UCLA iSchool curriculum is primarily 
built upon theory-based courses, requiring 
students to seek out hands-on skill building 
outside of the classroom via internships or 
job opportunities. Our partnership project 
with the iSchool instead helps to bring these 
opportunities into the classroom.

Partnership 
In spring 2019, a professor at the UCLA 
iSchool and an instructional support staff 
member contacted the authors, cochairs of 
the UCLA Library’s Research Guides Man-
agement Team (RGMT), about a potential 
partnership with the library. This iSchool 
staff member had recently obtained access 
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to use LibGuides for the iSchool’s small in-
ternal library collection and had told the 
professor about the platform. The professor 
floated the idea to have students in her Per-
forming Arts Librarianship class create sub-
ject or topic LibGuides as their final class 
project. As the iSchool does not have an 
individual subscription to LibGuides, they 
would have to gain access through the li-
brary’s account, overseen by RGMT.

The library had never been contacted for 
such a partnership before, and the authors 

thought it was a great way for students to gain 
hands-on, practical skills. However, granting 
access to the class presented a number of 
problems. 

For one, access would have to be granted 
to a large number of students, which would 
take some coordination and control. 

Second, students would have to be trained 
on how to use the LibGuides system. But 
our biggest dilemma was to think of a way 
to keep these iSchool guides separate from 
the other guides. This was challenging, as the 
guides needed to be published as “public” 
so that their professor and classmates could 
view them, and any public guide can also be 
seen by the campus community. 

This is where LibGuides Groups came in. 
The features of LibGuides Groups allowed 
us to set up an entire customized “instance” 

of LibGuides just for the class, with its own 
look and feel, customization, and access. 

The LibGuides Group functionality works 
within a LibGuides CMS subscription. The 
UCLA Library originally upgraded our sub-
scription to LibGuides CMS in 2015 to take 
advantage of the CMS benefits, including 
enhanced A-Z database management, the 
use of surveys and forms, more customizable 
templates, and restful APIs. While those on 
our local LibGuides Management Team knew 
of the LibGuides Groups functionality, we 

didn’t see much use 
for it at our institu-
tion, and therefore 
had not implemented 
its use beyond ex-
perimentation.

LibGuides Groups 
allows for customiza-
tion among unique 
user groups. Accord-
ing to the Spring-
share website, Lib-
Guides Groups al-
lows libraries to cre-
ate groups of guides 
with their own set 
of behaviors, includ-
ing customizing the 

look and feel (including the CSS), displaying 
unique banners and footers, setting spe-
cific access control to the group, specifying 
granular user permissions, and even creating 
a unique LibGuides “homepage” for that 
particular group.3 

Although Springshare does provide some 
examples of institutions using the Groups 
functionality, most subscribers do not take 
advantage of unique customization features. 
Currently, Groups are most often used for 
staff Intranet purposes or to highlight specific 
collections or subjects.4 

In our project with the UCLA iSchool, we 
took full advantage of LibGuides Groups to cre-
ate a unique set-up of LibGuides, which differed 
completely from our UCLA Library user guides.

The Performing Arts Librarianship set of 
LibGuides had their own customized home-

Screenshot of LibGuides homepage for IS-289: Performing Arts Librarian-
ship.



April 2020 199 C&RL News

page. This displayed a view of all the student-
created guides, plus our “Welcome” guide, 
which detailed poli-
cies, procedures, and 
training resources. In 
addition, we provid-
ed links for training 
appointments and 
workshops, and our 
assessment survey.

After the guides 
were set up, an im-
portant piece of this 
project was to pro-
vide training to the 
students in how to 
use the LibGuides 
CMS. In addition to 
providing training 
resources through 
Springshare, we add-
ed our own LibCal 
MyScheduler widget, which enabled students 
to schedule appointments with us for train-

ing. We also scheduled a LibGuides “jam” 
for the students to attend, where they could 
work on their guides together, and we were 

at hand to answer questions. 
These trainings reinforced the necessity of 

teaching these skills to IS students, as many 
of them were unfamiliar with even basic web 

and content management skills. 
At the end of the quarter, 

eight students presented their 
final projects (LibGuides) to 
their class. Topics ranged from 
puppet theater to gangsta rap 
to modern jazz innovators. 
Many of the students used 
the library’s best practices, 
standardized templates, and 
database assets, along with their 
own designs. They also used 
many of the advanced functions 
of LibGuides featured in our 
trainings, such as tabbed boxes, 
media widgets, book covers, 
images, and button navigation.

Results/assessment
Feedback received from the 
professor, staff member, and 
students about this partner-

ship was overwhelmingly positive. Al-
most every student we worked with re-
marked on how learning LibGuides was 

Student LibGuide with use of tabbed boxes.

Student LibGuide with use of button navigation and media 
widget.
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one of the most useful skills they had re-
ceived so far in their program, and how 
they wished more classes would require 
similar projects. The professor mentioned 
to us after the course was over that she 
was very pleased with the guides the stu-
dents created, and the help we provided 
them. We embedded a feedback form 
(using LibWizard) onto their LibGuides 
homepage, but we did not receive many 
responses. In the future, we will find an-
other way to send this survey to the stu-
dents and the professor to increase our 
response rate. 

Another result of this partnership is 
that some UCLA subject librarians were 
so impressed with the content that they 
are considering incorporating the student-
created LibGuides, or aspects of them, into 
our library’s guides. This unintended result 
showed how such a partnership could also 
benefit the library.

Future partnerships/conclusion
This project allowed us to brainstorm new 
ways to partner with the iSchool. Some 
ideas we are considering include: creating 
LibGuides Groups for other courses, allow-
ing IS students to use LibGuides for their 
final portfolio presentations, and creating 
a series of practical trainings open to all 
MLIS students. 

This successful partnership has been 
fruitful in many ways. IS students learned 
practical skills to increase their job prospects 
and learned how to provide useful, creative 
content for users. UCLA librarians learned 
new ways to use their existing tools. As of 
fall 2019, another IS course has already in-
quired about using LibGuides for their final 
student projects. 

In addition to these successes, we hope 
this partnership continues to grow and thrive 
to benefit student skills and foster librarian/
campus partnerships.
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