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C o l l e g e  &  R e s e a r c h  L i b r a r i e s

news

Checking out digital cam eras

Providing tools for Web publishing and  interactive m ultim edia

by Jill Holman

T h e student ap p roaches, “Can I reserve a 
digital camera?” D oes this m ake your eyes 
w iden and your heart skip a beat? No nee

C hecking out digital cam eras is a great service 
for your patrons and  costs little fo r you. Pa
trons love using the cameras and it is great pub
lic relations for the library.

At the University o f O rego n  (U O ) Scien ce 
Library, w e have an  Inform ation T ech n olog y  
C enter (ITC ). T h e  S cien ce  ITC offers X -term i
nals and Macs along with scanners, digital cam 
eras, and  sop histicated  m ultim edia and W eb 
publishing softw are.1 A cam pus-w ide edu ca
tional tech nology fee  funds the ITC and other 
labs and initiatives.2 T he goal is student access 
to tech nology, though any p erson  w ith UO 
identification can  use the facilities.

T he ITC niche is W eb publishing, multime
dia, graphics, modeling, statistics, and program
ming. The digital cam eras are an important part 
o f  that service, bein g  especially well-suited for 
W eb  publishing. P eo p le  use the cam eras to 
d ocu m en t their scien tific  exp erim en ts, lab 
group activities, and field w ork. T h e  ITC w as 
the first lab on campus to check out digital cam 
eras and continues to lend the new est cam eras 
to the widest population. W hile others on cam 
pus have begun to purchase digital cameras, they 
restrict access  to  p eo p le  in their departm ents 
and labs, minimizing access for undergraduate 
students. T h e  Scien ce Library E lectronic Ser
vices Librarian supervises the Science ITC. She 
makes purchases based on reviews and requests

by  patrons and student assistants w ho staff the 
ITC. She is th e m ain con tact for the cam eras, 

d ! though all reference librarians help with them.

The ch e ck o u t p ro ce ss
At the U O  Scien ce  Library, w e track reserva
tions with W ebEvent 3 .0, a W eb-accessible cal
endar program . This allow s any o f  the librar
ians to ch e ck  and m odify the calend ar from 
various locations (e .g ., the reference desk and 
ea ch  librarian’s office). Recording the type o f 
cam era, person’s nam e, and phon e num ber al
lows us to schedule the cameras and contact the 
person in case o f problem.

T he checkout process is simple. T he patron 
com pletes a signout form, recording his or her 
nam e, university ID, phone number, status, and 
department. The patron reads the policies about 
fines and replacem ent costs and signs and dates 
the bottom .3 W hile the patron com p letes the 
paperw ork, the librarian places fresh batteries 
into the cam era and gathers the appropriate 
com ponents: cab le, AC adapter, softw are, e x 
tra batteries, and an inform ative handout.

T h e  librarian condu cts a short training ses
sion w here he or she explains how  to take pic
tures, how  to  u se the features o f  the cam era, 
and h o w  to dow nload  the pictures. T h e  tw o 
p eop le  agree on  a due date and time. (Usually 
w e check cameras out in the afternoon and they 
are due by  noon  the next day; Friday afternoon 
patrons k eep  the cam eras until M onday.) Fi
nally, w e c h e ck  out the b arco d ed  cam era
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through our Innovative Interfaces, Inc. library 
system, w here the cameras are designated as re
serve items. This will allow  us to  bill to the 
patron’s accou n t in case  o f  loss or dam age, 
w hich w e have not had to do.

D uring the loan period, patrons take p ic
tures and dow nload them. They can  alter their 
im ages in the ITC or elsew here using software 
su ch  as P h o to sh o p , G raphicC onvertor, or 
PaintShopPro. M ost o ften  they use the digital 
im ages in W eb publishing or they also can  in
corporate them into print publications. W e have 
had very few  repairs (a jam m ed trash button 
on  the Q uicktake 100 and a b ro k en  cab le  on 
the Q uicktake 200). All around, this has been  a 
successful and popular service.

The ca m e ra s
W e first purchased the A pple Q uicktake (Q T ) 
100 in 1994 and added the Q T 150 the follow 
ing year. T hese cameras were popular and easy 
to  use. (S ee  T ab le  1 for a sum m ary o f cam era 
details.) B y 1997, tech nology w as bounding 
ahead and for about the sam e price as our pre
vious purchases, w e could  buy th e favorably 
review ed Q T200.

Tab le 1. Cam era  Co m p ariso n

E p so n K od ak A p p le A p p le A p p le
M o d el

P P C 6 0 0 D C 2 1 0 Q T 2 0 0 Q T 1 5 0 Q T 1 0 0

D ate
199 8 1 998 1997 1994P u rch ased 1995

C o st $ 5 0 0 $ 8 0 0 $60 0 $65 0 $65 0

T o p
102 4  x7 6 8 1 152  x  8 6 4 6 4 0 x 4 8 0 6 4 0  x  4 8 0 6 4 0  x  4 8 0R eso lu tio n

L C D Yes Yes Yes No No

Im a g es
S to red 7 -5 0 8 -4 4 2 0 -3 0 16-32 8 -3 2(best quality 
\worst quality)

Z o o m Yes Yes No No No

(Note that prices are for the cameras alone and are higher 
with add-ons, such as extra cables, batteries, cases, etc.)

This cam era fea
tures a live LCD 
screen and a closer 
focal distance (3 .5  
inches as opposed 
to 4  fee t for the 
Q T100/150). T he 
o n e  negative as
pect o f  the Q T200 
is its incom patibil
ity with PCs; the 
o th e r  c a m e r a s  
w o rk  w ith  b o th  
M a cs  a n d  P C s.
This is not a huge 
obstacle sin ce p a
trons can  d ow n
load im ages in the 
ITC and save them  into PC com patible formats.

In 1998, w e decided  to enter the realm  o f 
higher resolution cameras. Kodak’s D C210 can 
record  1152 x  8 6 4  pictures and offers a zoom  
lens and anti-red-eye feature. It takes spectacu
larly clear pictures and received glow ing acco 
lades. A M a cw o rld  review er said, “K odak’s 
DC210 wins hands down . . .  am ong all 26 con
sumer models I’ve used in the past four years.”4 
Epson’s PhotoPC 600 was our next acquisition;

the picture quality is alm ost as good  as the 
D C210 and it is even easier to  use.

W ho is  u s in g  th e  c a m e ra s?
Since late 1994, w e’ve checked  out digital cam 
eras 502 tim es. Not cou nting the tw o new est 
cam eras that just arrived, our cost has b e e n  
about $4 per checkout ($2,000/495 checkouts). 
T h e  price o f  digital cam eras has b e e n  high 
enough to prevent many individuals from pur
chasing them ; w hat a fabulous service for our 
patrons to  b e  ab le  to use som ething they can
not afford to buy them selves!

D uring the last academ ic year (July 1 9 9 7 - 
Ju n e  1998), w e tracked  m ore details from  the 
ch eck o u t data. U se has skyrocketed ; the 242 
checkouts from the last year are almost as many 
as the total 260 for the three previous years. 
Undergraduates checked  out the cam eras 61%  
o f the time, graduate students 23%, faculty 10%, 
and staff 6%. Among the 242 checkouts during 
this tim e period, there w ere 144 unique users; 
42 w ere repeat users. T he checkout patterns o f 
the repeat users followed com m on sense— most 
p eo p le  ch eck ed  out cam eras just a few  times 

and a few  p eo p le  
u s e d  c a m e r a s  
m any tim es.5 Pa
trons ch eck ed  out 
th e  Q T 2 0 0  an d  
the Q T 150 about 
the sam e am ount 
(4 1 %  an d  4 0% ); 
th e  o ld  Q T 1 0 0  
w e n t  o u t  o n ly  
19%  o f  the time.

T h e  c a m e ra s  
c ircu la te  to  any 
U O  student, fac
ulty m em ber, or 
staff person. B e 
cau se o f  a lack  o f 
equipm ent avail
able in the School 

o f  A rchitecture and Allied Arts (AAA) and 
their proxim ity (o n e  building over), w e have a 
sizable AAA clientele. O f the 174 p eo p le  w ho 
entered  their departm ental affiliations on  the 
signout form , 25%  w ere from  AAA. Patrons 
from  the Social Sciences com posed  10% o f our 
check  out, and those in the Humanities 5%. W e 
also have had 10%  use by  com puter support 
staff on campus and 6% use by people w ho work 
in the O ffice o f M ulticultural Affairs and the
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O ffice  o f  In ternational E du cation  and E x
change.

It is n o  su rp rise  th at th e  larg est g ro u p , 
44%  o f  patrons, w ere  p eo p le  in the scien ces. 
O f th e s e  7 9  c h e ck o u ts , 28%  w e re  fro m  th e  
D ep a rtm en t o f  C o m p u ter an d  In fo rm a tio n  
S c ie n c e , 17%  fro m  E x e rc ise  an d  M o vem en t 
S c ie n c e , 16%  fro m  P h ysics, 11%  from  G e o l
o gy , an d  10%  fro m  C h em istry . T h e  o th e r  
18%  w e re  a sso rte d  c h e c k o u ts  fro m  7  o th e r  
sc ie n c e  d ep artm ents. T h e  status b reak d o w n  
o f  the tw o largest groups, S cien ces  and  Arts, 
is very different. U ndergrads co m p o se  nearly 
all o f  th e  Arts u sa g e  w h e re a s  th e  S c ie n c e s  
c h e c k o u ts  are  ro u g h ly  30%  grad u ate  stu 
d en ts , 20 %  fa cu lty , 10%  sta ff, an d  40%  
u n d erg rad s. P erh a p s  s c ie n c e  fa cu lty  and  
gradu ate stud en ts have b e e n  m ore aw are o f  
th e  ca m era s  b y  co m in g  in to  th e  S c ie n c e  Li
brary o r p erh ap s th ey  are sim ply m ore te ch 
n o lo g ica lly  o rie n te d  th an  th e  AAA facu lty . 
M aybe th e  AAA stu d en ts  e x p e r im e n t w ith  
th e  cam eras as th e  v an gu ard  an d  w ill ignite 
th e  in te re st o f  th e ir  facu lty  so o n .

U sage patterns are n o t surprising. U sage 
builds throughout the year and declines during 
m onths beginning and ending academ ic terms. 
T h ere is a p eak in O cto b er-N o v em b er for fall 
term. February and M ay have the highest use, 
form ing the p eaks o f  activity fo r w inter and 
spring terms. P eop le from  the Arts barely used 
the cam eras at the beginn ing o f  the year and 
gradually increased through spring term, while 
Sciences patrons used the cameras more consis
tently throughout the year. W e have handouts 
available and information on  our W eb site, but 
largely w e have not advertised the digital cam 
eras. It appears that w ord-of-m outh is a valu
able way in w hich AAA patrons b ecam e aw are 
o f the cameras.

W h y c h e ck o u t d ig ita l c a m e ra s?
S o m e  l ib r a r ia n s  m ay  q u e s t io n  w h e th e r  
ch eck in g  out digital cam eras is a library fun c
tion . It see m s c le a r  th at in fo rm atio n  te c h 
n o lo g y  is in cre a s in g ly  im p o rtan t to  lib rar
ies. W e b u ild  e le c tro n ic  c la ssro o m s, s to ck  
o u r re fe re n c e  areas w ith  m ach in es, and  add 
com p u ter labs w h ere  w e ca n  fit them . Previ
o u sly  p ro v id in g  b ib lio g ra p h ic  a c c e s s  to o ls , 
In tern et sea rch  e n g in es , an d  w ord  p ro c e ss 
ing w as ad eq u ate , n o w  W eb  p u blish in g and  
interactive m ultim edia presen tation s present 
n ew  opportu nities fo r teach in g  and learning.

C h e ck in g  o u t  d ig ita l c a m e ra s  is 

e a s y  a n d  c h e a p  a n d  a  g re a t  b o o st  

fo r  lib ra ry  p u b lic  re la t io n s  d u e  to  

its  p o p u la rity .

Professors can  design m odels to  explain  th eo 
ries, p ro v id e  illustrative ex a m p les , and  c re 
ate  in teractiv e  tutorials so  th at stu d en ts can  
m o v e  th ro u g h  m ateria l at th e ir  o w n  p a ce . 
S tu d en ts c a n  c re a te  d yn am ic s ites  sh o w in g  
th eir m astery  o f  th e  m aterial and  h e lp in g  to 
te a ch  others.

O n  cam p u ses all ov er the country , librar
ies and com puting centers are collaborating and 
even  unifying into single service centers. W ho 
should do what? T h e  line is drawn in different 
p laces o n  different cam pu ses. At the UO, the 
library has taken  a strong leadership role with 
inform ation technology. Librarians teach W eb 
p u b lish in g  w o rk sh o p s in  o u r Inform ation  
T ech n o lo g y  curriculum . In addition , M edia 
Services, w h ich  is resp on sib le  for all AV sup
p ort fo r classro om  u se, is h o u sed  w ithin  the 
m ain library. T h e  Com puting C en ter teach es 
students h o w  to  u se  productivity softw are, 
such as word processing and spreadsheets, and 
m aintains and  up grades o u r aw ard-w inning 
cam pus netw ork.

It see m s th at th e  s c ie n c e s  are  o fte n  the 
first to  ad op t n ew  tech n o lo g ies . B e in g  so  in 
v o lv ed  w ith  grants, scien tists  o ften  h av e the 
m o n ey  to  b u y  n ew  te ch n o lo g ie s  an d  d u e to 
tight a p p lica tio n  d ead lin es an d  to u g h  c o m 
p etitio n , sc ie n tists  o fte n  n e e d  to  sa v e  tim e 
an d  im p ro v e q u a lity  w h e re v e r  p o ss ib le . It 
fo llo w s n atu rally  th at th e  S c ie n c e  Library, 
in o rd er to  serv e  o u r com m u n ity , w o u ld  b e  
early  ad o p ters  fo r  in stru ctio n al tech n o lo g y . 
W e c h o se  to  fo cu s  th e  ITC o n  W eb  p u b lish 
ing and  m ultim edia to  serve the n eed s o f  the 
s c ie n c e  com m u n ity . T h ey  are  c lam o rin g  fo r 
th e s e  to o ls  to  im p ro v e h o w  th ey  te a ch  and 
share kn ow ledge. M any scien ce  faculty build 
an d  u se  W e b  s ites  as a m a jo r in stru ctio n a l 
reso u rce  and  increasingly students m ust cre 
ate W eb  sites instead o f  w riting term  papers. 
G rad u ate  stu d en ts are  p lu n gin g  in to  m ulti- 
m edia to better m odel their findings. In creas
ingly, facu lty  ca n  sh are  th e se  n ew  m u ltim e
d ia  m o d e ls  v ia  e l e c t r o n i c  jo u r n a l s .

C o n tin u ed  o n  p . 9 2
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She iden tified  th e ch a llen g e  as o n e  o f 
“… how  w e will m ove into this new  environ

ment, changing the rules and changing the very 
nature o f w hat it m eans to  b e  an  academ ic li
brary.” She identified this new  meaning in terms 
o f  the shifting role o f  the institution o f higher 
education from  that o f  sole  provider o f educa
tional content to on e o f guidance to students in 
their efforts to assem ble “. . .  learning opportu
nities, available at a distance from  a variety o f 
institutions,” into a coherent educational exp e
rience.

P r o fe s s io n a l d e v e lo p m e n t  a n d  
c o n t in u in g  e d u c a t io n
P eter D urey, university librarian em eritus at 
the University o f  Auckland, N ew Zealand, de
fined professional developm ent as “. . .  a pro
gram w hich encourages em ployees to develop 
their skills and capabilities on  a continuing ba
sis .” H e w as c lear in his v iew  that such a pro
gram  b e  w ell-planned, resulting from  perfor
m an ce review s and discussions w ith library 
staff. H e suggested the use o f  lo ca l library re 

“C h eck in g  o u t . . .  ’’co n tin u ed  fr o m   p . 8 5
C h eck in g  ou t digital cam eras naturally 

evolved from  the ITC goal o f  focusing on  W eb 
publishing and multim edia. It’s the next w ave 
for instructional technology. Checking out digi
tal cam eras is easy and cheap  and a great boost 
for library public relations due to its popular
ity. W e highly recom m en d  offering this su c
cessful service and w elcom e any questions re
garding how  to begin.

N o te s
1. h ttp :/ / lib w e b .u o re g o n .e d u / s c il ib/ 

slitc.htm l.
2. K lassen, Tim . “Creating an X  W indow  

Term inal-Based Inform ation Tech nology Cen
ter,” R eferen ce Serv ices R eview  (Spring 1997): 2 5 -  
29.

3. For exam p le, fines accru e if the cam era 
is overdue: $2 for the first hour, $ .50  p er hour 
after the first hour, w ith a m axim um  o f $20. 
T h e  patron is responsible for the cam era dur
ing check-out and is charged for damage or loss. 
T he replacem ent value o f the cam era is $800.

4. M cClelland, D eke. “M idrange Digital 
Cam eras,” M acw orld  (April 1998): 3 8 -39 .

5. O n e p erson  ch eck ed  out cam eras 11 
times, the highest. ■

so u rce s , e x p e rtise  e lse w h e re  in th e  u n iv er
sity, and programs offered by external sources, 
and noted  that such training and developm ent 
is often available in the form o f interactive video 
o r via the Internet.

O n the third and closing day o f the confer
e n ce , Beverly  Lynch o f  UCLA presen ted  a 
masterful sum m ary o f  the various discussions 
that to o k  p lace  during ea ch  o f  the six them e 
sessions, highlighting and m aking reference to 
several significant papers that w ere included in 
each o f the six them es.

B y  any m easure, ICONMAL ’98  must b e  
con sid ered  a m ajor su ccess. T h e  new  library 
building at Peking University is stunning, and 
this conference, designed to celebrate the cen- 
te nnial o f  the university and to com m em orate 
the opening o f the building, w as a m ost fitting 
effort. Zhu Q iang, w as the primary individual 
resp onsib le for w hat w e in the U nited States 
call “local arrangem ents.”

Zhu and his staff did a truly rem arkable job, 
and their efforts sh o w ed  c lea rly  th ro u g h o u t 
th e  en tire  co n d u ct o f  th e  c o n fe re n c e . ■

In tern et R esou rces c o n tin u ed f  rom  p . 81
• ALA, ACRL In s titu te  f o r  In fo rm a tio n  

L ite ra cy  (IIL, form erly NILI). Form ed in 1997 
under Cerise O berm an’s direction, the IIL aims 
to train instruction librarians, provide program
ming for library administrators on  inform ation 
literacy issues, and support ACRL and th e Na
tional Forum  on  Inform ation Literacy in vari
ous higher education initiatives.

This site provides inform ation on  IIL pro
grams and links to related sites o n  information 
literacy. O f sp ecial interest is a p ag e on  the 
im portant u p com ing IIL Im m ersion Program , 
a com prehensive four-and-a-half-day institute 
for instruction librarians to b e held  at SUNY 
Plattsburgh in Ju ly  1999. Last update: Novem
b er 1 9 ,  1998. Access: http://www.ala.org/acrl/ 
nili/nilihp.html.
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Kasman, Joyce Valenza. “Information Literacy is 
More Than Computer Literacy,” T he P h ila d elp h ia  
In qu irer, 16 April 1998, sec. F3, column 2. ■
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