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of co p y rig h ted  m ateria ls  who w ished  to stay 
under the um brella of protection offered by fair 
use. For this reason, the Copyright Act contains 
specific provisions which grant additional rights to 
libraries and insulate employees of a non-profit 
educational institution, library, or archives from 
statutory damages for infringement where the in
fringer believed or had reasonable grounds to be
lieve the photocopying was a fair use of the m ate
rial. 17 U.S.C. §504(c)(2).

Normally, an infringer is liable to the copyright 
owner for the actual losses sustained because of 
the photocopying and any additional profits of the 
infringor. 17 U .S.C . §504(a)(l) and (b). W here 
the monetary losses are nominal, the copyright 
owner usually will claim statutory damages in
stead of the actual losses. 17 U .S.C. §504(a)(2) 
and (c). The statutory damages may reach as high 
as $10,000 (or up to $50,000 if the infringement is 
willful). In addition to suing for money damages, 
a copyright owner can usually prevent future in
fringement through a court injunction. 17 U.S.C. 
§502.

The Copyright Act specifically exem pts from 
statutory damages any employee of a non-profit 
educational institution, library, or archives, who 
“believed and had reasonable grounds for believ
ing that his or her use of the copyrighted work 
was a fair use under Section 107.” 17 U .S.C . 
§504(c)(2). While the fair use provisions are ad
mittedly ambiguous, any employee who attem pts 
to stay within the guidelines contained in this re
port should have an adequate good faith defense 
in the case of an innocently committed infringe
ment.

If the criteria contained in this report are fol
lowed, it is our view that no copyright infringe
m ent will occur and that there will be no adverse 
affect on the market for copyrighted works.

(M any educational in stitu tions will provide 
their employees legal counsel w ithout charge if 
an infringement suit is brought against the em 
ployee for photocopying perform ed in the course 
of em p loy m en t. If  so, th is shou ld  be n o ted  
here.) ■■

The View From HQ
Sandy Whiteley 

ACRL Program Officer

Since joining ACRL in November, 1981, as a 
half-time program officer, I have had the interim 
responsibility for the Bibliographic Instruction 
L iaison P ro jec t. By 
w orking w ith  n ine  
scholarly associations, 
we are try ing  to e d u 
cate faculty  and  a d 
m inistrators about b ib 
liog raph ic  in s tru c tio n  
(see C& RL News, Oc
tober 1981, pp. 319-20).
These organizations are:
Am erican Assembly of 
C o lleg ia te  Schools of 
Business, American As
sociation  for H ig h er 
E d u ca tio n , A m erican Sandy Whiteley

Association for the Ad
v ancem en t of Science, A m erican C ouncil on 
E d u ca tio n , A m erican  H isto rica l A ssociation , 
American Political Science Association, American 
Psychological Association, American Sociological 
Association, and the Modern Language Associa
tion.

In March and April, librarians will be giving 
w orkshops on lib ra ry  skills in sociology for 
sociologists attending six regional meetings of the 
American Sociological Association. The librarians 
will attem pt to have the participating sociologists

m ake a connection  b e tw een  w hat they  have 
learned in the workshop and what their students 
need to learn—leading, we hope, to opportunities 
for bibliographic instruction on their home cam
puses.

O ur proposal to the American Association for 
Higher Education for a program at their annual 
meeting was not accepted. We did not submit a 
proposal to the American Psychological Associa
tion because I was unable to find anyone to do a 
program for them. I would very much appreciate 
hearing from someone with a background in bib
liographic instruction in psychology (especially an 
APA m em b er or som eone w ith  a P h .D . in 
psychology) who would be willing to prepare a 
proposal for next year’s meeting.

We are now preparing for the proposal dead
lines for the American Council on Education and 
the Modern Language Association. We know the 
meeting places and dates and proposal deadlines 
for the remaining five organizations and will pro
ceed with them as time permits.

We continue to build our resource file of librar
ians with experience in bibliographic instruction 
who are willing to write proposals and give pa
pers at the meetings of professional associations. I 
wrote to all the committee m embers of the Bib
liographic Instruction Section and the Anthropol
ogy and Sociology Section, soliciting participation 
in the project, and I would like to thank all the 
people who have responded. We will be getting 
back to all of you eventually and we would still 
be happy to receive more names.
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To determ ine the future of the project, an ad
visory com mittee has been formed. The commit
tee, chaired by Sharon Rogers, is exploring other 
ways in which the project can be completed. The 
project will be carried out until its conclusion in 
August, 1983, but at this time it hasn’t been de
cided w h eth er it will be done by staff in the 
ACRL office or by someone hired in the W ash
ington area where most of the nine organizations 
have their headquarters.

We have learned a lot about other professional 
organizations from this project. M ost of them  
have loose m em bership requirem ents (like ALA) 
bu t some, like the American Psychological As
sociation, are quite rigid. The APA, for instance, 
requires either a Ph.D . in psychology or a com
parable num ber of years as a practicing psycholo
gist. This makes it difficult for librarians to par
ticipate, and we m ust find faculty m em bers to 
sponsor our programs. Some organizations have 
very elaborate procedures for subm itting program 
proposals while others only require a le tter to the 
program chair. I have discovered that librarians 
have been participating in some of these organi
zations (notably the American Historical Associa
tion and the M odern Language Association) for 
many years and are continuing to do so. We want 
to coordinate our efforts. If you are going to give 
a paper on bibliographic instruction at a regional 
or national m eeting of a scholarly organization, 
please let this office know. Also, some of you are 
publishing articles on bibliographic instruction in 
the journals of scholarly associations. Please let us 
know about these too.

Much of the rest of my time is taken up with 
advisory services to academic librarians, college 
and university adm inistrators, and m em bers of 
the general public. Some of the kinds of ques
tions which are received at the ACRL office daily 
include:

O ur college is going to be accredited— do you 
have any standards for college libraries?

W here can I find statistics on community col
lege libraries?

We are looking for a speaker for our conference 
on continuing education.

I am a graduate student at the University of 
Ghent and I need books on Mark Twain.

W hat is the trend in faculty status for librar
ians?

Can you send me information about external 
user fees in libraries?

W here can I get inform ation about d isaster 
preparedness in libraries?

Are there any standard forms for user surveys?
Are there standards for curriculum centers?
How do I go about renting the ACRL m em 

bership list?
I use the H eadquarters Library to find answers 

to some of these questions but some of the best 
answ ers come from ACRL m em bers. W hen a 
question relates to an area w here ACRL has a

section or committee, I often call that chair for 
advice.

I am also in charge of maintaining the Librar
ian Exchange and Consultant Exchange Programs 
(see C &RL News, July-A ugust 1981, p. 206). 
Alas, we have had very little response to either of 
these programs.

O ther miscellaneous duties of mine have been 
the  p re lim inary  selection  for the  A C R L/N EH  
Workshops, prom oting the recent ACRL publica
tion Libraries and Accreditation in Institutions o f  
Higher Education, drafting items for considera
tion by the ACRL Board, and whatever else the 
executive director delegates.

My own experience has been lim ited to work 
in university libraries so I am enjoying the oppor
tunity  to learn m ore about com m unity college 
and college libraries. I have especially enjoyed 
getting to know so many ACRL m em bers, even if 
only over the phone or through the mail, and am 
very  appreciative of the assistance given me by 
the mem bership. ■ ■


