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C o m p u t e r s  i n  L i b r a r i e s  2 0 0 0

CONFERENCE CIRCUIT

H i g h l i g h t s  f r o m  t h e  1 5 t h  a n n u a l  c o n f e r e n c e

b y  P e t e r  V . D e e k le

C o m p u t e r s  i n  L i b r a r i e s  2 0 0 0 ,  p r e p a r e d  i n  

c o o p e r a t i o n  w i t h  t h e  S p e c i a l  L i b r a r i e s  

A s s o c i a t i o n ,  w a s  h e l d  i n  W a s h i n g t o n ,  D . C . ,  

M a r c h  1 5 - 1 7 .  I t s  s p o n s o r ,  I n f o r m a t i o n  T o d a y ,  

I n c . ,  d e s c r i b e d  i t  a s  “ N o r t h  A m e r i c a ’s  l a r g e s t  

t e c h n o l o g y  c o n f e r e n c e  a n d  e x h i b i t i o n  f o r  l i 

b r a r i a n s  a n d  i n f o r m a t i o n  m a n a g e r s , ”  a n d ,  i f  

i n i t i a l  e s t im a t e s  r e f l e c t e d  a c t u a l  a t t e n d a n c e ,  

m o r e  t h a n  3 , 0 0 0  p e r s o n s  a t t e n d e d  t h e  t h r e e -  

d a y  e v e n t .

F o r  t h o s e  u n f a m i l i a r  w i t h  t h e  c o n f e r e n c e  

f o r m a t ,  e a c h  d a y  c o n s i s t s  o f  c o n c u r r e n t  m o r n 

i n g  a n d  a f t e r n o o n  t r a c k s ,  w i t h  p r e -  a n d  p o s t 

c o n f e r e n c e  d a y l o n g  p r o g r a m s  b e f o r e  a n d  a f 

t e r  t h e  m a i n  c o n f e r e n c e .  A l l  c o n f e r e e s  r e c e i v e  

p u b l i s h e d  p r o c e e d i n g s  a t  t h e  o n s i t e  r e g i s t r a 

t i o n  d e s k .

A m o n g  t h e  s e s s io n s  I  a t t e n d e d  f o r  t h e  L e a r n 

i n g :  T r a i n i n g  a n d  I n s t m c t i o n  t r a c k ,  w a s  “ V i r 

t u a l  I n s t r u c t i o n — T u t o r i a l s  a n d  L i t e r a c y . ”  T h e  

t w o  p r e s e n t e r s ,  E r i c a  L i l l y  f r o m  K e n t  S t a t e  a n d  

K a r e n  H a r t m a n  f r o m  M a r y  W a s h i n g t o n  C o l 

l e g e ,  h i g h l i g h t e d  u n i q u e  W e b  t u t o r i a l s  a n d  t h e  

m e a n s  f o r  t h e i r  c r e a t i o n  a n d  m a i n t e n a n c e .  

C r e d i t i n g  A C R L ’ s  “ G u i d e l i n e s  f o r  D i s t a n c e  

L e a r n i n g  L i b r a r y  S e r v i c e s ”  a s  a  b a s is  f o r  p l a n 

n i n g  a n d  s e t t i n g  s e r v i c e  p r i o r i t i e s ,  t h e y  d e m 

o n s t r a t e d  m o d e l s  o f  v i r t u a l  r e f e r e n c e  s e r v i c e .

H o w  t o  d o  i t  o n  t h e  W e b

I  p a r t i c u l a r l y  a p p r e c i a t e  t h e  v a r i e t y  o f  p r o 

g r a m  t y p e s  a t  t h i s  c o n f e r e n c e ,  r a n g i n g  f r o m

p a n e l  d i s c u s s i o n s  a n d  p r e s e n t a t i o n s  t o  d e m 

o n s t r a t i o n  s e s s io n s  a n d  p r a c t i c a l  “ h o w  t o ”  s e s 

s io n s .  T h e  l a t t e r  i n c l u d e d  “ H o w  t o  D o  I t  o n  

t h e  W e b ”  f e a t u r i n g  t h e  B i b l i o g r a p h i c a l  C e n 

t e r  f o r  R e s e a r c h ’s  M i c h a e l  S a u e r  a n d  L a u r a  

C o h e n  f r o m  t h e  U n i v e r s i t y  o f  A l b a n y .  T h e y  

c o n d u c t e d  a  s e s s i o n  o n  h o w  t o  t e a c h  s e a r c h 

i n g  s k i l l s  f o r  a  d y n a m i c  W e b  e n v i r o n m e n t .  

F o r  a n o t h e r  p r o g r a m  K a r e n  H a r t m a n  j o i n e d  

T u f t s  U n i v e r s i t y ’ s  R e g i n a  R a b o i n  f o r  “ N e t 

w o r k e d  T e a c h i n g — W h a t  t o  T e a c h  a n d  H o w . ”  

T h e y  o f f e r e d  i n t e r e s t i n g  a p p r o a c h e s  t o  t e a c h 

i n g  t h e  “ e s s e n t i a l  W e b ”  i n  5 0  m i n u t e s .

D i g i t i z i n g ,  o w n e r s h i p ,  a n d  f u t u r e

A  w h o l e  t r a c k  a t  t h e  c o n f e r e n c e  w a s  d e v o t e d  

t o  t h e  d e s i g n  a n d  m a i n t e n a n c e  o f  l i b r a r y  W e b  

s i t e s .  A n n e m a r i e  D e l  V e c c h i o  o f  L E X I S - N E X I S  

m o d e r a t e d  t h r e e  s u c c e s s i v e  s e s s io n s .  D e s i g n  

t i p s ,  p r o m o t i o n a l  s t r a t e g i e s ,  a n d  a d v i c e  o n  

o v e r c o m i n g  h u r d l e s  w e r e  r e p o r t e d  b y  p r e 

s e n t e r s  f r o m  a c a d e m i c  l i b r a r i e s .

C o n t e n t  a n d  c o l l e c t i o n s  w e r e  t h e  s u b 

s t a n c e  o f  “ D i g i t i z i n g  C a s e  S t u d i e s . ”  T h e s e  t w o  

c o n s e c u t i v e  s e s s i o n s  o n  t h e  s e c o n d  d a y  i n 

c l u d e d  a  l i v e  d e m o n s t r a t i o n  b y  C a r o l  A n n  

H u g h e s ,  o f  t h e  U n i v e r s i t y  o f  I o w a ,  o f  a  d i g i 

t i z e d  s p e c i a l  c o l l e c t i o n  p r o j e c t .  T h e  s e c o n d  

p r o g r a m  h i g h l i g h t e d  t h e  u s e  o f  d i g i t a l  m e d i a  

t e c h n o l o g y  i n  p r o d u c i n g  m a c h i n e - r e a d a b l e  

d o c u m e n t s  f o r  a l l  m a j o r  U n i t e d  N a t i o n s  o r 

g a n s  b y  N a t h a l i e  L e r o y  a n d  t h e  A r m y  R e s e a r c h
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Laboratory’s digital collection (over  5,000 PDF 
files) o f  technical reports by Lillian W oon  
Gassie.

Not all o f  the programs concerned services 
and resources. W. Lee Hisle o f  Connecticut 
College and Danielle Mihram from the Uni
versity o f  Southern California joined a panel 
o f  attorneys, legal policy analysts, and the Reg
ister o f  Copyrights in a wide-ranging presen
tation concerning ownership rights, censorship, 
and protection. This session raised ethical and 
legal questions for libraries and society regard
ing an individual’s right to unrestricted infor
mation access, regardless o f  an individual’s age.

Forecasting trends and developments has 
always been a significant part o f  this confer
ence. Laverna Saunders o f  Salem State Col
lege, provided a comprehensive description 
o f  the virtual academic library and its impact 
on staff, organization, w ork styles, and out
comes measures. But in his presentation, “Yes, 
They Still Want to Print!” David Bennett o f  Rob
ert Morris College, reminded conferees that as 
electronic resources increase in number and 
variety, more patrons want to print copies.

Computers in Libraries has established a 
tradition for evening hospitality venues. This

year, the even ing “Techno logy  and K n ow l
edge  Forum: A  Look at Dead and Emerging 
Technolog ies ,” an informal panel o f  present
ers, open ed  this social/post prandial event 
w ith a rousing rendition o f  The  Beatles ’s 
“Hard Days N ight.” During a free-wheeling 
exchange o f  opinions, panelists traded con
cerns and predictions, including: w orries  
about the Microsoft stranglehold on creative 
developm ent, the proliferation o f  new  search 
engines designed by persons without index
ing or metadata know ledge, limitations o f  
bandw id th  fo r  in form ation  access, and a 
worrisom e shortage o f  librarians in this “in
formation age.”

O ne reason the con ference m oved  from 
its Crystal City, Virginia, site was the need for 
m ore exhibit space, which the present venue 
at the Washington Hilton provides. Nearly 100 
information technology vendors participated. 
Their generous sponsorship p rov ided  the 
m eans for the d iverse  program  o fferin gs  
throughout the con ference w eek.

Computers in Libraries 2000 proved, once 
more, that a con ference with “something for 
everyon e” could be both educational and en
tertaining. ■






