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•  How does the program fit with the teaching/ 
learning environment of the institution? Is the 
program teaching what students need to know?

•  Is the program a coherent, incremental one 
with instruction available for all levels of students, 
freshman through graduate?

•  Is there internal evidence of quality and car
ing? Are instructional materials appropriate and 
produced attractively?

•  Is there recognition of different learning 
styles?

•  Are students taught the type of research strate
gies necessary for them to become independent 
learners?

Conclusion

This brief paper, summarizing the presentation 
and discussion at the Middle States Commission’s 
workshop, was written to alert those who will be 
evaluated as well as those doing the evaluations to 
a changed perspective in the viewpoint of at least 
one of the major organizations charged with re
gional accreditation.

The Commission on Higher Education is now 
alerting institutions to the increased emphasis on 
educational effectiveness in the accreditation proc
ess. Administration, organization, facilities—too 
often the major focus of attention in the past—will 
now be examined in terms of their effect on teach
ing and learning.

We are being told that wonderful library collec
tions are no longer sufficient: students must learn 
how to use them. We are being told that biblio
graphic instruction programs are an essential in
gredient in the educational process.

Some of us have waited a long time to hear this!
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Bibliographic instruction or information literacy

By Hannelore Rader

Director, University Library
Cleveland State University

Since the ALA Presidential Committee on In
formation Literacy issued its final report in January 
1989, many librarians, including members of the 
ACRL Bibliographic Instruction Section (BIS), 
have been discussing, sometimes heatedly, how 
information literacy relates to bibliographic in
struction. Before the 1989 ALA Annual Confer

ence in Dallas, BIS sponsored a second Biblio
graphic Instruction Think Tank (the first BI Think 
Tank was held before the 1981 ALA Annual Con
ference in San Francisco), to explore the future 
direction of bibliographic instruction. Details of 
the second BI Think Tank are provided in “Educa
tional Roles for Academic Libraries,” C&RL News,
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December 1989, pp. 984-88. It is noteworthy that 
nine specially selected academic librarians spent 
one day intensively discussing the future of instruc
tional programs in academic libraries under the 
auspices of ALA’s Information Library Report 
during the second BI Think Tank.

The ALA report states that “Information literate 
people are those who have learned how to learn” 
because they know how knowledge is organized 
and can find whatever information they need at 
whatever point in their life and apply it to solve 
problems. Information literacy, as described in this 
report and other writings, can be defined as:

•  understanding the processes and systems for 
acquiring current and retrospective information, 
such as systems and services for information iden
tification and delivery;

•  the ability to evaluate the effectiveness and 
reliability of various information channels and 
sources, including libraries, for various kinds of 
information needs;

•  mastering certain basic skills in acquiring and 
storing one’s own information in such areas as 
databases, spreadsheets, and word and information 
processing.

Study on alternative sources of 
revenue in academic libraries

How much of an academic library’s budget 
comes from sources other than its parent insti
tution? Is the proportion different for public 
and private institutions? Does it vary by type of 
institution? If a library does receive some oper
ating budget funds from sources outside the 
parent institution, how are they obtained?

ALA’s Office for Research and ACRL have 
received a grant from the H. W. Wilson Foun
dation to try to discover the answers to these 
questions. A questionnaire has been developed 
and will be sent out to a scientifically selected 
sample of academic libraries in the spring of 
1989. The sample has been stratified using the 
categories in the 1987 Carnegie classification.

If you receive one of these questionnaires it 
is critical that you fill it out. This study can be 
successful only if we have enough data to deter
mine variations in outside funding experienced 
by academic libraries. ALA will not release or 
publish information about any individual li
brary. Your response will help you and other 
academic librarians learn the extent and nature 
of these resources.—Anne Beaubien, Chair, 
ACRL Alternative Sources o f Revenue fo r  Aca
demic Libraries Task Force.

It appears from this report, discussions with the 
library community, and members of the Second BI 
Think Tank, that information literacy is a broader 
concept than bibliographic instruction. Informa
tion literacy extends the process of learning infor
mation skills to all ages and at all times, so that it 
becomes part of lifelong learning. Information lit
eracy is meant to prepare people for lifelong self- 
education in a global, electronic environment; it 
extends beyond the library by preparing people to 
handle information effectively in any given situ
ation. Information literate people are able to or
ganize information searches, evaluate information, 
build their own online databases, and know how to 
manage electronic files. Information literacy will 
enable people to handle information critically and 
productively, whether it comes from television, the 
newspaper, or a sophisticated workstation, and will 
be a necessity for survival in this age of information 
and technology.

In order to help people become information 
literate, librarians and faculty will have to cooper
ate closely to develop appropriate teaching strate
gies which incorporate the latest technologies.

In the academic environment, librarians and 
faculty together must plan innovative and effective 
curricula to teach all students to be information 
literate professionals and citizens. The teaching of 
critical analyses of information will become one of 
the most important mandates in this endeavor. 
Although the library environment will be part of 
the classroom in teaching information literacy, 
there are no real boundaries for teaching informa
tion skills. The information can be anywhere, in any 
format or shape.

Bibliographic instruction or information literacy 
is not the issue, nor is BI vs. Information Literacy. 
The issue is that an information literate population 
is needed to survive in the 21st century in a techno
logical world. Bibliographic Instruction is part of an 
evolution toward information literacy, just as li
brary orientation and library instruction was a step 
toward the evolution of BI.

The question is not that should it be one or the 
other, but rather, how we can use our Bibliographic 
Instruction expertise to build strong information 
literacy programs for the nation by building coali
tions with other educational groups and agencies. 
Our survival depends on it. ■■




