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INTERNET RESOURCES

D i v e r s i t y  W e b  s o u r c e s  

i n  h i g h e r  e d u c a t i o n

L o o k in g  at o u r  r ic h  c u ltu ra l he ritage

by Mae N. Schreiber, Donald R. Juedes, Elaina Norlin, Gloria Rhodes, and Ethelene Whitmire 
(members and friends of the ACRL Racial & Ethnic Diversity Committee)

T his article identifies Web sources that in
clude institutional vision on diversity is

sues, recruitment of minority faculty, library 
organizations working to achieve diversity, 
and related issues. These Web sources are 
starting points for exploring diversity in higher 
education and looking at the rich cultural heri
tage of various groups. Its intended audience 
is faculty, librarians, students, and anyone in
terested in these issues. The criteria for Web 
inclusion are that sources be substantive and 
organized.

Background
Minority librarians and faculty at colleges and 
universities have tried to increase their num
bers to reflect the diversity found in the Ameri
can society.

Some barriers to the recruitment and re
tention of underrepresented groups are non- 
supportive work environments, high service 
expectations, and publications. According to 
one study, “. . . with the exception of the 
Asian American faculty only minor progress 
has been made with respect to representa

tion of minorities between 1972 and 1989” 
in higher education.1

Currently the faculty breakdown from the 
Chronicle of Higher Education by race and 
ethnicity is: 91.7% White/Caucasian, 2.6% 
African American, 2% American Indian, 3.3% 
Asian American/Asian, 1% Mexican Ameri- 
can/Chicano, 1.3% other Latino, 0.4% Puerto 
Rican American, and 2% other.2 The num
bers for minority librarians are a little more 
encouraging from the ALA. The breakdown 
of academic librarians is: 86.78% White, 5.87% 
African Americans, .57% American Indian/ 
Alaskan Native, 1.8% Hispanic, and 4.98% 
Asian Americans.3 Furthermore, only 9.9% of 
library school graduates are minorities.

How can institutions be more inclusive to 
reflect the changing demographics of the new 
millennium instead of being stuck in the 1970s 
as our population is now about 26% minor
ity?

Affirm ative action/race relations
These sites on affirmative action and race re
lations express diverse and sometimes con
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trasting v iew s so  w e ca n  b e g in  th e d ialogue 
o f  r a c e ,  a f f i r m a t iv e  a c t i o n ,  a n d  th e  
u n d errep resen tation  o f  m inorities. T h e  W eb  
site W h iteh o u se .g ov  is inform ative in its co v 
erag e  o f  racial issues, bu t th e site ch an g es 
frequ ently  an d  th erefo re is exclu ded .

• A ffirm a tiv e  A c tio n  a n d  C ivil R ig h ts  
(U n iv e rs ity  o f  C o lo r a d o ) . This site has links 
to  affirm ative action  and  civil rights sites, in
cluding federal court cases, a resou rce  list, 
an d  an affirm ative action  review  report o f  
th e P resid ent o f  the U nited  States and  P rop o
s it io n  2 0 9 . A c c e s s : h ttp :/ / w w w -lib ra rie s . 
C olorado. edu/ps/gov/us/affact. h tm .

• T h e  A ffirm a tiv e  A c tio n  a n d  D iv e rs ity  
P r o je c t :  A W eb  P a g e  f o r  R e s e a r c h . Many 
view s o n  affirm ative action  are exp ressed  o n  
this site, including the ch anging  definition o f  
d iscrim ination and  th e  eco n o m ics  o f  af
firm ative action. This site is an  acad em ic 
reso u rce  and  it provides sch olars, stu
dents, and  th e in terested  p u blic  w ith  j 
on site  articles and  th eo retica l analyses, ' 

po licy  docu m ents, current legislative up
dates, and  an  an n otated  b ib liography o f  re
search  an d  teach in g  m aterials. A ccess : http:// 
aad .english .ucsb .edu/.

• R a c e  R e la tio n s  In stitu te  (F is k  U n iv e r
s ity ) . Charles S. Jo h n so n , founder o f  Fisk Uni
versity R ace Relations Institute, started a world 
d ialogu e o n  race  in the 1940s. This W eb site 
inclu des a race  relations d irectory, m ission, 
history, staff, and  links to  o th er sites o n  race 
relations. A ccess : http://www.fiskrri.org/.

L ib ra r y  o r  in s t itu t io n -re la te d
T h e  vision o f  institutions incorporatin g  di
versity issu es is im portant in ad dressing the 
u n d errep resen tation  o f  m inority faculty. In 
identifying the underrepresentation, w ork can  
b e g in  o n  th e so lution. T h e s e  sites inclu de 
th e v ision  o f  various institutions o n  diversity 
issues, recruitm ent, reten tion  and  leadersh ip

fo r m inority librarians, library organizations 
w orking o n  diversity issues, and research find
ings for libraries and  library sch o o ls  to  in cor
porate.

• AACU UM D iv e rs ity w e b . This diver
sity W eb p ag e w as d ev e lo p ed  b y  th e  A sso
c ia tio n  o f  A m erican  C olleges an d  U niversi
ties and  the University o f  M aryland in c o o p 
eration w ith Diversity Connections. It has links 
to  co lleg es  and  universities w orkin g  to  inte
grate diversity into  U.S. society . It includes 
the institutional v ision , leadersh ip , an d  sys
tem ic ch an g e, recruitm ent, reten tion , affir
m ative action, curriculum  transform ation, fac- 
ulty-staff involvem ent, student experience and 
developm ent, diversity research, evaluation, 
and  impact. A ccess : http://www.inform.umd. 
edu/DiversityWeb/.

• A m e r ic a n  A s s o c ia tio n  o f  U n iv e rs ity  
P r o f e s s o r s . This site has links to diversity 
and  affirm ative action  issues in h ig h er ed u 
cation  inclu ding “T h e  Education al Value o f  
Diversity,” “B akk e: Still Breathing, but Barely," 
and  “H o p w oo d  an d  B e y o n d .” A ccess : http:// 
w w w .aau p.org/aacntnts.h tm .

• A m e r ic a n  L ib ra ry  A s s o c ia tio n  D iv e r
s ity  O ffice r . T his W eb site provides infor
m ation  o n  the Diversity O fficer o f  the ALA, 
inclu ding consu lting, training, and  facilitat
ing diversity issues that a ffect th e profession , 
w o r k p la c e ,  a n d  s e r v ic e .  A c c e s s :  http:// 
w w w . a la . org/diversity/index. h tm l.

• A s s o c ia tio n  o f  R e s e a r c h  L ib ra r ie s  
(A R L ). ARL’s D iversity  Program  w ork s w ith 
the library com m unity to prom ote diverse par
ticipation in the field  through recruitm ent, re
tention , and  inclu sive w o rk p lace  efforts. Its 
publications share the findings from  program s 
that identify  strategies that ca n  b e  ad apted  
by  libraries and  library sch oo ls. T his site in
c lu d e s  C a r e e r  R e 
s o u r c e s  a t  h ttp :/ /  
d b . a r l . o r g / c a r e e r s /  
index.htm l. It has infor
m atio n  a b o u t jo b  o p 
portunities in librarian- 
sh ip  and  th e leadership  
a n d  c a r e e r  d e v e lo p 
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m ent program. A ccess : http://www.arl.org/di- 
versity/index.html.

• D iv e rs ity  D a ta b a se . T h e University o f
Maryland’s Diversity D atabase is an ind ex o f
multicultural, m ultiracial, and m ultigenera- 
tional diversity resources, including institu
tional diversity initiatives, definitions, d irec
tories, and diversity-related syllabi at co lleges 
a n d  u n iv e r s i t ie s .  A c c e s s :  h ttp :/ / w w w . 
inform.umd.edu/EdRes/Topic/Diversity/.

• D iv e rs ity  in  L ib ra rie s  ARL C o n s u lt
in g  a n d  T ra in in g  S e rv ic e s . T his site ad
dresses diversity issues in research libraries and 
lists seminars, such as cross-cultural com m u
nication skills, developing a library diversity 
program, and recruiting, retaining, and attract
ing underrepresented populations to research 
lib ra r ie s . A c c e s s : http://arl.org/diversity/ 
seminar.html.

• D iv e rs ity  R e s o u rc e s  O n lin e . This is a 
service o f  the National A ssociation for Diver
sity M an ag em en t, th e  re so u rc e  c e n te r  for 
in fo rm atio n  o n  d iversity  in  ed u ca tio n , h u 
m an  re so u rc e s , th e  p u b lic  sec to r , an d  the 
so c ie ty  at large. It provides opportunities for 
professional netw orking, research, and g lo
bal dialogue. It also includes the on lin e jour
nal I n t e r n a t io n a l J o u r n a l  o f  D iv ersity  & S yn 
erg y . A ccess : http://w w w .nadm .org/index. 
htm.

• G a y , L e s b i a n ,  B i s e x u a l ,  a n d  
T ra n s g e n d e re d  R o u n d  T ab le . This unit o f
the ALA inclu des o n  its W eb site program s 
at the ALA Annual C o n feren ce , a new sletter, 
gay-, lesb ian -, and  b isexu al-related  b ib lio g 
ra p h ie s , an d  its p o lic ie s . A ccess.- http:// 
calvin.usc.edu/~trim m er/ala_hp.htm l.

•  O ffice  f o r  L ite ra c y  a n d  O u tre a c h  S e r
v ic e s  (O LO S). O LO S serv es th e ALA by su p 
p o rtin g  an d  p ro m o tin g  literacy  an d  equ ity  
o f  in fo rm atio n  a c c e s s  in itia tiv es for trad i
tio n ally  u n d erserv ed  p o p u la tio n s . A c c e ss : 
http ://w w w .ala.org/olos/ .

• O ffice  o f  M in o ritie s  in  H ig h e r E d u 
c a t io n  (O M H E ). OMHE began  in 1987 to re
sp ond  to the d eclin ing rates o f  m inority par
ticipation in higher education. T h e  W eb site 
contains a m ission statem ent, m em ber d irec
tory, new s releases, and the report “D oes D i
versity M ake a D ifference? T h ree  R esearch 
Studies o n  Diversity in College C lassroom s.”

 
 

 

OMHE also publishes the S ta tu s R ep o rt o f  M i
n o r it ie s  in  H ig h er  E d u c a tio n . A ccess : http:// 
w w w .A C E N E T .e d u / A b o u t/ p r o g r a m s /  
Access&Equity/OM HE/home.html.

• T h e  O h io  S tate  U n iv e rs ity  D iv ersity  
W eb site . This site includes links to teaching 
diversity, a bibliography, tips on  m entoring 
programs, Asian American, African American, 
Hispanic/Latin, and  Native A m erican sites, 
a n d  s e x u a l  o r ie n ta t io n .  A c c e s s :  http:// 

w w w . c o b . o h i o - s t a t e . e d u /  
-diversity/.

• S p e c tru m  In itia tiv e . The
goal o f  the Spectrum  Initiative is to recruit, 
support, and ed u cate  50 Spectrum  scholars 
p er year and to  institutionalize the Spectrum  
Scholarship w ithin the ALA. Its site includes 
its m ission, Spectrum  scholarship  recipients, 
scholarship  requirem ents, and w ays to  get 
involved. A ccess : http://www.ala.org/spec- 
trum/index. htm l.

M u lticu ltu ra l an d  d iv e rs ity  stu d ie s
T h e s e  sites  in form  us ab o u t th e  d ifferen t 
racial/ethnic g rou p s, th eir cu ltural h eritage, 
h istory , d em o g ra p h ics , an d  th e ir  o rg a n i
zations.

• A m e r ic a n  S tu d ies W eb. This interdis
cip linary  inform ation  serv er for A m erican 
Studies has a su b ject category , “race  and 
ethnicity ,” and  links to  sites including G e n 
eral R esou rces , A frican A m erican Studies, 
A sian A m erican  Studies, Native A m erican 
Studies, Latino and C hicano Studies, other 
ethn ic groups, gay and lesbian, and bisexual 
sources. A ccess: http://www.georgetown.edu/ 
crossroads/asw/.

• B a lc h  In s titu te  f o r  E th n ic  S tu d ies. 
B a lch  co llects and interprets materials reflect
ing our nation’s multicultural heritage, includ
ing even ts, exhibits , fellow ships, and  pro
gram s. It includes unique material, su ch  as 
ethnic im ages through com ics. A ccess: http:// 
www.libertynet.org/balch/.

• B u ck n e ll  R u ssia n  S tu d ies W eb site . 
O stensibly a W eb site for the acad em ic pro
gram  at B u ck n ell University, this resou rce 
g o es  far beyo n d  its ro le as a university page. 
It includes exten sive inform ation about Rus
sian language, culture, geography, politics, 
history, m usic, cu rren t ev en ts , an d  m uch 
m ore. T h ere  is a series o f  Jav a  gram m ar e x 
ercises that w ou ld  b e  useful to a beginning 
student o f  the Russian language. O verall this
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resou rce  is extrem ely  usefu l for acad em ic li
braries serv ing a Russian studies program . 
A ccess: http://www.departments.bucknell.edu/ 
russian/.

• C e n su s  B u re a u  M in o rity  L in k s . This 
cen su s site inclu d es links to  th e  latest trends 
and  data o n  th e  fo llow in g  groups: African 
A m erican, H ispanic, Asian/Pacific Islander, 
a n d  A m e r ic a n  In d ia n . A c c e s s :  h ttp ://  
w w w . c e n s u s  .g ov / p u bin fo / w w w / h otlin k s. 
html.

• C e n te r  f o r  M u ltilin gu al M u lticu ltu ra l  
R e s e a r c h  (U n iv e rs ity  o f  S o u th e rn  C a lifo r
n ia ) . T his cen ter facilitates th e research  co l
laboration, d issem ination, and  profession al 
activ ities o f  facu lty , s tu d en ts , an d  o th ers . 
T h e  s ite  in c lu d e s  th e  USC L atino  an d  L an 
g u a g e  M in ority  T e a c h e r  P ro je c ts , th e  Ford. 
F o u n d a tio n  M in ority  T e a c h e r  E d u c a tio n  
P ro g ram , an d  th e  R ecru itin g  N ew  T e a c h 
ers , In c . an d  p rovides links to African Ameri
can , A sian A m erican, Latino/Hispanic, and 
Native A m erican  resou rces. A ccess : http:// 
w w w .u s c .e d u / d e p t/ e d u c a t io n / C M M R /  
cm m rhom ep age.h tm l.

• E le c t r o n ic  R e s o u rc e s  o n  D iv e rs ity  
( S a n ta  C la r a  U n iv e r s ity ) . E lectro n ic  R e
sou rces o n  Diversity has links w ith inform a
tion  o n  African A m ericans, A sian A m ericans, 
E u rop ean A m ericans, Latinos, Native A m eri
cans, and M iddle Eastern A m ericans. A ccess : 
http://w w w .scu.edu/SCU /Program s/D iver- 
sity/esources. htm l.

• M u ltic u ltu ra l P a v ilio n . T h e m ission o f  
this site is to provide resou rces for educators 
to e xp lo re  m ulticultural ed ucation , to  facili
tate op portu nities for ed ucators to  w ork  to
w ards self-aw areness and  d evelop m ent, and 
to provide forum s for ed ucators to interact 
and  co llab orate  tow ard  a critical transform a
tive a p p ro a c h  to  m u lticu ltu ral ed u catio n . 
A ccess : http://curry.edschool.Virginia.EDU/ 
go/m ulticultural/hom e.htm l.

• M u ltic u ltu ra l P u b lis h in g  a n d  E d u c a 
t io n a l  C a ta lo g . Multicultural P ublish ing and 
Education Catalog provides netw orking and 
su pport for ed ucators, librarians, and  inde
p en d en t pu blish ers w h o  are in terested  in 
m ulticultural print and  e lectron ic  resources. 
T h is  W eb  s ite  c o n ta in s  a n e w s  u p d a te , 
m u l t i c u l t u r a l  b o o k  d is t r ib u t o r s  l is t ,  
m ulticultural publishers and  ed ucational net
w orks, an d  inform ation about its annual c o n 
feren ce . A ccess : http://ww w .mpec.org/.

R acia l/e th n ic
A fr ic a n  A m e r ic a n s  a n d  r e la t e d  W eb s ites  
T his sec tion  provides inform ation o n  African 
A m erican and  related  culture, organizations, 
and  resou rces.4

• AFAS: A fr ic a n  A m e r ic a n  S tu d ies Li
b r a r ia n s  S e c tio n . T h e p u rp ose o f  AFAS is 
to study librarianship and  co llection  d evel
o p m en t as it p ro g re ss e s  a n d  re la te s  to  th e  
A frican  A m e rica n  Stu d ies  c o lle c t io n . It in 
c lu d e s  th e  e x e c u t iv e  o f f ic e r s ,  th e  AFAS 
new sletter, and  co n fe re n ce s  an d  program s. 
A ccess : http://ww w .ala.org/acrl/afas/index. 
html.

• A rt &  Life in  A fr ic a  P r o je c t .  This W eb 
site, sp on sored  by  th e U niversity o f  Iow a, is 
a treasure trove o f  inform ation and  graphics 
abou t African art and  culture. T h e  im age da
tabases are extraordinary, as are the P eop les 
R esou rces and  th e Countries R esou rces se c 
tions, w hich  give exten sive inform ation about 
the various tribes and  nation s o f  Africa. T h e  
inform ation is a lso  available o n  CD-ROM  for 
in s titu t io n s  w ith  lim ite d  a c c e s s .  A c c e s s : 
http://w w w .uiow a.edu/~africart/toc/index. 
html.

• B lack  C au cu s o f  th e  A m e ric a n  L ib rary  
A s s o c ia tio n . T h e B lack  C aucus o f  th e ALA 
p ro m o tes  th e  d ev e lo p m en t o f  library and 
inform ation services for African A m ericans 
and  oth er p eo p le  o f  African d escen t. T h e  site 
includes its activities, publications, and  sch o l
arships. A ccess : http://www.bcala.org/.

• U n iv e rs a l B la c k  P a g e s . T h e  pu rpose 
o f  this site is to  hav e a co m p reh en siv e  listing 
o f  African d iaspora-related  W eb sites. A ccess : 
http://ww w .ubp.com /.

A s ia n  A m e r ic a n s
• A s ia n /P a c if ic  A m e r ic a n  L ib ra r ia n s  

A s s o c ia tio n  (A PA LA ). T h e  goal o f  this orga
nization is to  address the n eed s o f  Asian/ 
P acific A m erican Librarians and  th o se  w h o  
serve the Asian/Pacific com m unities. Its site 
inclu des history and  p u rpose, m em bersh ip , 
co m m u n ication s, p u blication s, an d  APALA 
O n lin e News. A ccess : http://www.uic.edu:80/ 
depts/lib/projects/resources/apala/.

• C h in e s e  A m e r ic a n  L ib ra r ia n s  A s s o 
c i a t i o n  (C A L A ). T h e  CALA w as fo rm e d  in 
198 3  an d  h a s  m e m b e rs  in th e  U .S ., C an ada, 
C h in a , H o n g  K o n g , M alaysia , S in g a p o re , 
an d  T aiw an . T h is  site  in clu d e  lin ks to  CALA 
E -Jo u rn a l, CALA m ail list, an d  C h in e se -re -

http://www.departments.bucknell.edu/
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lated Web sites. Access: http://www.cala- 
web.org/.

• UCLA Asian American Studies Cen
ter. The purpose of the center is to enrich 
the experience of the university and contrib
ute to understanding the neglected history, 
rich cultural heritage, and present position 
of Asian Americans in society.

It includes accomplishments of Asian 
American Studies, AASC mailing list regis
tration, UCLA’s Amerasia Journal, schol
arships, graduate studies, and publications. 
Access: http://www.sscnet.ucla.edu/aasc/ 
index.html.

Hispanic
• Hispanic Reading Room. The Hispanic 

Reading Room of the Library of Congress 
serves as the access point for research relat
ing to the geographical areas of the Carib
bean, Latin America, and Iberia, and has a 
link to the Handbook of Latin American Stud
ies—a comprehensive research site. Access: 
http ://lcweb. loc. gov/rr/hispanic.

• Internet Resources for Latin America. 
Molly Molloy of New Mexico State Univer
sity Library annotates Latin American re
sources with brief descriptions of the con
tent and quality of the sites. Access: http:// 
lib. nmsu.edu/subject/bord/laguia.

• Latin American Network Informa
tion Center. This University of Texas site pro
vides numerous links to Latin American coun
tries, education, libraries, and societies (some 
in Spanish). Access: http://www.lanic.utexas. 
edu.

• REFORMA. This U.S. association pro
motes library services to the Spanish-speak
ing, including information on membership, 
directory listing of members, chapters, gen
eral news, and scholarships. Access: http:// 
clnet.ucr.edu/library/reforma/.

Native Americans
• American Indian Library Association 

(AILA). This site includes its officers, by
laws, resources for tracing native roots, and 
books by and about Native Americans. 
Access: http://www.pitt.edu/~lmitten/ 
aila.html.

• American Indian Studies. This site, su
pervised by Troy Johnson, includes artwork, 
photographs, and videos reflecting the his
tory of the Native American experience in

cluding its literature, links to Native Ameri
can Indian studies, and Indians of North 
America, Central America, and Mexico. Ac
cess: http://www.csulb.edu/~cla/ais/.

• Index of Native American Resources 
on the Internet. A rich, comprehensive in
dex of resources, including culture, history, 
video/film, health, artists, museums, links to 
tribe sites, and activists sites for Native Ameri
can students, educators, and scholars. These 
pages are edited and links are added through 
e-mails from all over the world. Access: http:/ 
/www.hanksville.org/NAresources/.

• Native American Sites. Lisa Mitten’s 
goal is to provide access to the homepages 
of individual Native Americans and Nations, 
and to other sites that provide solid informa
tion about American Indians. The page is or
ganized by the following categories: Infor
mation on Individual Native Nations, Native 
Organizations and Ur
ban Indian Centers,
Tribal Colleges, Na
tive Studies Programs, 
and Indian Education,
Native Media (Organi
zations, Journals, and 
Newspapers), Sources 
for Indian Music, Na
tive Arts Organizations and Individuals (Art
ists, Performers, and Celebrities). Access: http:/ 
/ www. pitt.edu/~lmitten/indians. html.

Notes
1. Jeffrey F. Milem and Helen S. Astin. “The 

Changing Composition of the Faculty: What 
Does It Really Mean for Diversity?” Change 
25, no. 2 (March-April 1993): 21-27.

2. Chronicle of Higher Education (Septem
ber 3, 1999): A20.

3. See http://www.ala.org/alaorg/ors/ 
racethnc.html.

4. African American culture sites listed in 
the January 1999 C&RL News have been ex
cluded so as not to duplicate their work. ■

For m o re  resou rces

An expanded version of this article is 
available on the C&RL News Web site at 
http://www.ala.org/acrl/c&rlnew2.html.
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http://www.csulb.edu/~cla/ais/
http://www.hanksville.org/NAresources/
http://www.ala.org/alaorg/ors/
http://www.ala.org/acrl/c&rlnew2.html





