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CONFERENCE CIRCUIT

A C R L  i n  C h i c a g o

H ig h lig h ts  o f A C R L  p ro g ra m s at the A LA  A n n u a l C o n fe re n ce

Providing a view of challenges librarians 
face, Carla Stoffle (University of Arizona) em
phasized that we must take charge to create 
the future we want in higher education. Stoffle 
recommends leveraging our resources, rein
venting ourselves, becoming activists, and 
gaining at least some control over the net
work. She referred to the “Keystone Prin
ciples”1 and called upon us “to do better and 
be better than we are now.”

Some examples of challenges Stoffle men
tioned are the difficulty in recruiting, the need 
to work on diversity in the profession, and 
the need to give up sacred cows (i.e., face- 
to-face reference and outmoded conceptions 
of physical space allocations in the library). 
She concluded by paraphrasing two of Jerry 
Campbell’s axioms: “New windows of oppor
tunity will open” and “New windows of op
portunity are short-lived.”

Emily Mobley (Purdue University) added 
her perspective to many of the issues dis
cussed by Stoffle as she talked about the fu
ture. Mobley stated that “change will occur 
more rapidly than before” and that “the fu
ture is being shaped by what is occurring 
today, outside of libraries." She divided the 
areas that contribute to our future into five 
sections: politics, sociology/culture, econom
ics/business, technology, and education.

Growing conservatism, changing mores of 
philanthropy, the e-business presence, merg
ers in information industry companies, intel
lectual property rights versus free access, and 
the demand for accountability were a few of 
her examples of the forces libraries must face. 
She urged the audience to collaborate (form 
“collaboratories”), to follow trends, look out

T he Windy City was alternately rainy and 
sunny but always humid for attendees 

of ALA’s 119th Annual Conference, held July 
6-12, 2000. Total conference attendance was 
24,913 members, exhibitors, exhibits only, and 
guests, including 11,830 paid registrants Ed. 
note: Thanks to the ACRL members who sum
marized programs to make this report possible.

ACRL in the 21st century
ACRL President Larry Hardesty stated that a 
year with three zeros in it demanded that we 
reflect on where we have been and what is 
ahead for librarians. The ACRL President’s 
Program, “Celebrating Our Successes, Con
fronting Our Challenges: ACRL Enters the 21st 
Century,” presented a thought-provoking look 
both backward and forward.

Evan Farber (emeritus librarian, Earlham 
College) introduced his presentation with a 
humorous parody of Mel Brooks as the 2,000 
Year Old Librarian, disputing fines from the 
Alexandrian Library and recounting chats with 
“Joe” Gutenberg and Melville Dewey.

Citing historical literature, Farber dis
cussed the changed perception of academic 
librarians in the teaching/learning process. 
He outlined the transition from a supportive 
to an enhancing, and, finally, to an instruc
tional role.

In the enhancing role, librarians were “un
obtrusive and diffident.” The instructional role 
has moved along more quickly because of 
information technology “creating new part
nerships between librarians, students, and fac
ulty.” Farber ended by saying that “technol
ogy has not taken over, but has enhanced 
the role of librarians.”
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sid e  lib raries , an d  “p re p a re  fo r  th e  fu ture 
rath er th an  b e  b lin d sid ed  b y  it.”

M o b le y  w a s  u p b e a t  w h e n  s h e  s a id , 
“Librarianship  w ill b e  alive, bu t m ust c o n 
tin u e  to  u n d erg o  sign ifican t c h a n g e  in ord er 
to  stay  w e ll.”

Rick E km an (Atlantic Philanthropic Service 
C o .)  re sp o n d e d  w ith  th e  h ig h er ed u ca tio n  
p ersp ectiv e . H e p o in te d  to  th e  sh ortag e  o f  
su b je c t  sp e cia list librarian s an d  q u estio n ed  
w h e th e r  library sc h o o ls  h av e  lost im p ortant 
c o u rse  a sp e cts  in th eir  shift to  ad ap t to  train
ing for the e lectron ic  age. H e w on d ered  about 
co llab o ra tio n , archiving, an d  th e n e e d  fo r  du
p lica te  and  o v erlap p in g  c o lle c 
tions.

H o w  b ig  is b ig  en ou g h ? He 
stated  that th e  n e w  stereo ty p e  
o f  librarian s is that th ey  lik e  all 
th e e lectron ic  be lls  an d  w histles 
to o  m uch. M eanw hile, stud ents’ 
resea rch  skills h av e  a trop h ied  
in this n e w  en v iro n m en t and  
faculty  an d  librarian s n e e d  to  
w ork  to  im p rov e them .

T h e  q u e s t io n -a n d -a n s w e r  
Larry Hardesty, Scottie  Cochrane, Evan Farber, Carla  Stoffle , 
R ichard  Ekm an, and Em ily M obley review ed successes and 
ch a lle nge s at th e  A C R L  President's Program .

p erio d  w as lively, w ith  p an el 
m e m b e r s  a n d  th e  a u d ie n c e  
qu estion in g  th e  sp e ak ers  ab o u t 
d isinterm e-diation and  the library’s investm ent 
in re se a rch  an d  d ev e lo p m en t. T h e  g en era l 
fee lin g  w as that librarian s an d  libraries face  
ch allen g es, but as lo n g  as th e p ro fession  stays 
alert an d  tak es an  activ e ro le  w e  ca n  h e lp  
cre a te  the future.— J a m i e  H a s tr e iter , E c k e r d  
C o lleg e , b a s t r e ja @ e c k e r d .e d u

C o o p e r a t iv e  re s e a rc h  in  s o c io lo g y  
a n d  a n t h r o p o lo g y
F o u r sp e a k e rs  in  this s e s s io n  s p o k e  to  vari
o u s  a sp e c ts  o f  th e  to p ic  “S o c io lo g ic a l an d  
A n th r o p o lo g ic a l  R e s e a r c h  in  T r a n s it io n : 
T ran s-d isc ip lin ary  C o lla b o ra tio n  an d  Q u a li
tative/ Q u antitative R a p p ro c h e m e n t,” s p o n 
so re d  b y  ACRL’s A n th ro p o lo g y  an d  S o c io l
o g y  Se c tio n .

W illiam  J .  W h e e le r  (Y ale  U niversity) p ro 
v ided  a n  ov erv iew , su g gestin g  that th e  in 
cre a sin g  u se  o f  data, esp ec ia lly  d ata  e n a b le d  
by  W eb  in terfaces, is at least o n e  o f  th e  fa c 
tors co n tribu tin g  to  c h a n g e s  in  so cia l s c ie n c e  
research . D ata  are  infinitely in terp retab le  an d  
h av e  lives far b e y o n d  th eir orig in al gatherin g  
p aram eters o r  h istorical period .

T o m  Sm ith  (N atio n al O p in io n  R esearch  
C en ter) p ro v id ed  in form ation  o n  th e  In ter
n ation al So cia l Su rvey P rog ram m e, a c ro ss
n ation al co lla b o ra tio n  o n  so cia l s c ie n c e  to p 
ics h e  h e lp e d  fo u n d .2 H e an sw e re d  m any 
qu estio n s, in clu d in g  o n e  that illu m inated  th e 
l in g u is t ic  a n d  c u ltu r a l se n s it iv ity  o f  th e  
P ro g ram m e’s re se a rch e r  in co n stru ctin g  valid 
cro sscu ltu ra l su rvey  q u estion s.

Je n n ife r  H ise lm an  (Illin o is  Crim inal J u s 
tic e  In fo rm ation  A uthority)3 p re se n te d  infor
m atio n  o n  sta te-lev el crim inal ju s tice  statis
tics. S h e  p ro v id ed  v ariou s d ra w b ack s to  u s
ing th e  data, bu t a lso  argu ed  it sh o u ld  b e

m ore h eavily  used . Sh e  re c o m m e n d e d  a c e n 
tral s ite  that lin ks to  s ta te  statistical analysis 
c e n te rs .4

T h e  tw o  Y a le  librarian s e n d e d  th e  p ro 
gram  w ith  e x a m p le s  o f  in terd iscip lin ary  re
se a rch  an d  th e  e x p a n s io n  o f  data serv ices. 
W h e e le r  p ro v id ed  e x a m p le s  o f  cu rren t inter
d iscip lin ary  resea rch  an d  data u se  at Y ale; 
an d  Jo c e ly n  T ip to n  n o ted  th e  in creasin g  n e 
cessity  fo r  librarian s to  h av e  data literacy  in 
guid in g  research ers  to  re lev an t so u rces . Sh e 
re c o m m e n d e d  librarian s c o n sid e r  th e  A sso
c ia tio n  o f  P u b lic  D ata  U ser’ an d  th e  In tern a
tional A ssocia tio n  for So cia l S c ie n c e  In for
m ation  S e rv ice  &  T e c h n o lo g y 6.— W illia m  J .  
W h eeler , Y a le U n iversity  S o c ia l  S c ie n c e  L ib r a r 
i e s  a n d  I n f o r m a t i o n  S e r v ic e s ,  w i l l i a m .  
w h e e le r @ y a le . e d u

C h a lle n g e s  f o r  e th n ic  c o lle c t io n s
In  th e  A frican  A m erican  Stu dies L ibrarian ’s 
(A FA S) program , “Future C h allen g es fo r Eth
n ic  an d  Cultural A ca d em ic  C o lle c tio n s ,” fou r 
sp e a k e rs  w o rk in g  c lo se ly  w ith  c o lle c tio n s  o f  
N ative A m erican , A frican  A m erican , A sian,

mailto:bastreja@eckerd.edu
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an d  C h icano m aterials d iscussed  issues inte
gral to  eth n ic  co llection s.

In  resp on se  to  the qu estion  “W hat role 
sh ou ld  eth n ic  acad em ic co llection s play in 
the future?” all panelists agreed  preservation 
and  access  are critical goals.

W h e th e r  e th n ic  c o lle c t io n s  sh o u ld  b e  
seg regated  or integrated  w as also  d ebated . 
Lisa Pillow  (O h io  State U niversity B la ck  Stud
ies Library) stated  that the d ecis ion  d ep en d s 
o n  th e co llection  and  institution. O n e  o f  the 
advantages to  sep arate co llection s is th e c o n 
v en ien ce  o f  having m aterials located  together. 
But the disadvantage is that m aintaining sep a
rate co llection s is m ore exp en siv e  b e ca u se  it 
requires su b ject specialists an d  m ore space.

In  regard  to  d efining co re  co llection s for 
eth n ic  and  cultural co llection s, Jo h n  Barry 
(O k lah om a State U niversity) ad vocated  a co l
lectio n  p o licy  that allow s o n e  to  co llect as 
m uch as possib le , including m aterial w ritten 
by  everyd ay p eo p le . A lthough m ost p an e l
ists ag reed  that co re  co llection s can  b e  d e
fined, all stressed  the im portance o f  constan t 
searchin g  fo r m aterials n o t p rod u ced  by  tra
ditional publishers.

Ling H w ey Je n g  (Sch ool o f  Library & Infor
m ation Science, University o f  K entucky) raised

questions about defining Asian collections. For 
exam ple, there are materials produced in the 
United States about Asian Americans, but w here 
should those materials b e  housed?

Lillian C astillo -Speed  (U niversity  o f  Cali
forn ia  at B e rk e le y  E th n ic  Stu dies Library) 
elabo rated  o n  th e n e ed  to  recruit librarians 
to h ead  eth n ic  stud ies libraries. Finally, all 
panelists agreed  w ith C astillo -Speed ’s state
m e n t: “T h e  g o a l is su rv iv a l . ”— E la in e  L. 
W estbrooks, U n iversity  o f  P ittsb u rg h , elw st2 @  

p it t .e d u

V isu a l/m e d ia  lite ra c y
T h e  ARTS Sectio n  sp o n sored  a program  e n 
titled “Is Seein g  U nderstanding? A pproach es 
to Visual/M edia Literacy in an  In form ation  
A g e.” T h e  p an el provided  co h esiv e  papers 
that ranged from  describing user-end ed  m eth
o d olo gy  and interpretation o f  visual m ate
rial, as w ell as issues o f  incorporatin g n ew  
m edia. M oderated  by  F loyd  Zula, this w ell 
a tten d ed  program  featu red  sp e ak ers Paula 
Murphy (C hicago Historical Society) and  Sally 
M ason -R obin son (N ational V id eo  R esou rces 
in C h icago).

Murphy, an ARTS Sectio n  m em ber, p ro
vided th e au d ien ce  w ith an  apt survey o f  the

Annual Conference audiocassettes available
A u d iocassettes o f  se lec ted  ACRL p ro 

gram s from  th e 2000  ALA A nnual C onfer
e n c e  in C h icago are n o w  available. Each 
program  consists o f  tw o  cassettes, $26, un
less o th erw ise noted.

N ew  T r e n d s  in  A c c r e d i t a t i o n /D i s 
ta n c e  L e a rn in g  P r o g r a m s . O rd er no . ALA 
007

B y t in g  i n t o  V id e o : D V D  a n d  N e t
w o r k e d  D e liv e ry . O rd er n o . ALA 013

2 0 / 2 0  V isio n  f o r  th e  F u tu re . O rder no. 
ALA 015

T h e  D ig ita l  M ille n n iu m  C o p y r ig h t  
A ct: R e s p o n d in g  to  th e  R e q u ire m e n ts  
o f  th e  A ct. O rd er no . ALA 021

A p p ly in g  t h e  N ew  S ta n d a rd s  f o r  C o l
le g e  L ib ra r ie s . O rd er no . ALA 026

I n s t r u c t io n  f o r  F ir s t -Y e a r  S tu d e n ts . 
O rd er no. ALA 03 0

A rtifa c ts  in  L ib ra r ie s : T h e  I n te r s e c 
t io n  o f  L ib ra r y  a n d  M u se u m  P r a c t ic e  in

R a r e  B o o k  a n d  M a n u s c r ip t  R e p o s i to 
r i e s ,  3 cassettes , $39- O rd er no . ALA 03 3

N ew  C o m m u n ic a tio n  a n d  I n f o r m a 
t io n  M o d e ls  f o r  th e  N ew  M ille n n iu m , 3 
cassettes , $39. O rd er no. ALA 0 3 6

In te lle c tu a l  F r e e d o m  P r in c ip le s  f o r  
A c a d e m ic  L ib ra r ie s : A n  I llu s tra te d  T o u r, 
1 cassette , $13 . O rd er n o . ALA 04 0

S h a r in g  S tr a te g ie s  f o r  A c h ie v in g  D i
v e r s i ty . O rd er n o . ALA 043

C e l e b r a t i n g  O u r  S u c c e s s e s ,  C o n 
f r o n t i n g  O u r  C h a lle n g e s . O rd er no . ALA 
0 5 0

A u d iocassettes fo r o th e r  ALA program s 
are a lso  available. Call, w rite , o r  fa x  y ou r 
o rd er to  T e a c h  ’em , 160  E. Illin ois St., Suite 
300, C h icago, IL 60 6 1 1 ; (8 0 0 )  225 -3775 ; fax: 
(3 1 2 )  4 6 7 -9 2 7 1 , cred it card s on ly ; e-m ail: 
te a c h e m @ b o n u s -b o o k s .c o m . You m ay pay 
by c h e c k  (p a y a b le  to  T e a c h  ’e m ) o r  credit 
card  (VISA, MC, AMEX, D in ers Club).

mailto:teachem@bonus-books.com


C & R L  N e w s  ■  S e p t e m b e r  2 0 0 0  / 6 6 9

C h ic a g o  H isto rica l S o c ie ty ’s R e se a rc h  C enter. 
T h e  u se r  p o p u la tio n  in clu d es arch itec ts , b u si
n e ss  p e o p le , a n d  g e n e a lo g is ts , in  a d d itio n  to  
stu d en ts a n d  sch o lars .

M urphy d iscu ssed  th e  m an y  w ay s in w h ich  
th e  s ta ff  ass ist th e s e  u sers w ith  th e ir  re se a rc h  
a n d  h o w  v isu al literacy  p lay s a k e y  ro le  in 
th e  in terp re ta tio n  an d  an a ly sis  o f  th e  m a te 
rial fro m  th e  re s e a rc h e r ’s v ie w p o in t an d  a lso  
fro m  th e  lib rarian ’s p ersp ectiv e .

B e c a u s e  th e re  a re  m a n y  ty p e s  o f  u sers, 
k e y  v isu al literacy  issu es  to  c o n s id e r  are  th e  
re s e a rc h  g o a l o f  th e  u se r  a n d  th e  lo c a t io n  o f  
th e  u s e r  (o n s ite  o r  rem o te ).

M u rph y a lso  d em o n stra te d  th e  digital/vir
tual c o lle c t io n  via th e  C h ic a g o  H is
torica l S o c ie ty ’s  W e b  s ite .7 T h e  rich 
n e ss  o f  th e  c o lle c t io n , as e x e m p li
f ie d  b y  sa m p le s  sh o w n  su c h  as that 
o f  th e  G re a t C h ic a g o  F ire, m agn ify  
th e  v a lu e  o f  v isu al a n d  e p h e m e ra l 
m aterials.

Sally  M a so n -R o b in so n  e lu c id a ted  
h e r  ro le  as a  p u b lic  lib rarian , an d  
d e sc r ib e d  th e  tran s itio n  o f  ad d in g  
an d  in corp oratin g  visual m ed ia  in  h er 
in stitu tio n . M a s o n -R o b in so n  sta ted  
that d e sp ite  th e  g ro w in g  p o p u larity  
o f  v id e o  m ateria l in a n  a g e  w h e re  
sp e cia l e f fe c ts  an d  “reality  T V ” d o m i Geri Ingr
n ate  th e  airw aves, th e  p u b lic  w as still 
d e p r iv e d  o f  a v id e o  c o lle c t io n .  T h e  u s e r  
p o p u la tio n  h a d  m a d e  h e r  a w a re  o f  th e  im 
p o rta n c e  o f  visu al m ateria l in  th e  library, yet, 
o d d ly  e n o u g h , a p ro p o sa l fo r  g ran t fu n d in g  
to  b e g in  a v id e o  c o lle c t io n  w a s  co n tin u a lly  
d en ied .

W hy? M a s o n -R o b in so n  h y p o th e s iz e d  that 
a res is ta n ce  to  v id e o  m ed ia  as a leg itim ate  
m e a n s  o f  lea rn in g  as a s ig n ifican t factor. In  
a d d itio n , sh e  sa id  th e re  w a s  “a s tro n g  n e e d  
to  h a n g  o n to  p rin t,” in g en era l.

G iv e n  th e  w e a lth  o f  v isu al m ateria l av ail
a b le , as p re se n te d  by  th e  re m a in in g  p a n e l
ists, M a so n -R o b in so n  in c lo s in g  su m m arized  
th at th o se  lib rarian s in th e  p o s itio n  o f  se e in g  
th e  im p act th at th e  v isu al m ed ia  c a n  m a k e  
“m u st m a k e  c o n v e r ts” in  o rd e r  to  p ro m o te  
visu al lite ra cy .— N a d in e  M . F lo r e s , L o s  A n g e 
le s  P u b l ic  L ib r a r y , n _ J lo r e s 7 3 5 @ h o tm a il .c o m

A p p ly in g  th e  n e w  " S t a n d a r d s  f o r  
c o lle g e  l ib r a r ie s "
W ill B rid eg am  (A m h erst C o lleg e) in trod u ced

th e  rationale for d ev elo p in g  ACRL’s n e w  “Stan
dards for co lle g e  libraries,”8 inclu ding th e in
terest in  o u tco m e s  assessm en t in  ad d ition  to 
inputs an d  outputs. D av e  P ilach ow sk i (W ill
iam s C o lleg e) d escrib ed  th e  historical e v o lu 
tio n  o f  th e  n e w  standards. H e ex p la in ed  the 
n e e d  fo r p lacin g  quantitative n u m bers in c o n 
tex t an d  h o w  th e se  standards p ro d u ce  m ore 
cre d ib le  su p p ort o f  library goals.

A fter th is b r ie f  in tro d u ctio n , p a n e l m em 
b e rs  d em o n strated  e a c h  o f  th e  n e cessary  steps 
in  ap p ly in g  th e  stand ard s. S h a ro n  M cC aslin  
(L o n g w o o d  C o lle g e )  e x p la in e d  th e  im p o r
ta n c e  o f  articu latin g  th e  library  m issio n  sta te 
m en t, p ro v id in g  e x a m p le s  o f  th e  e ssen tia l in-

m  Bunker (left) takes tim e to  visit w ith an exhibitor.

g red ie n ts . R ich ard  H art (P en n sy lv a n ia  State 
U niversity , E rie ) d e sc r ib e d  th e  p ro c e ss  o f  s e 
le c t in g  b o th  a s p ir a t io n a l  a n d  lite ra l  p e e r  
g ro u p s , rep o rtin g  th e  resu lts o f  a su rv ey  h e  
h ad  c o n d u c te d  a m o n g  n o rth e a s te rn  libraries. 
Ja m e s  M ullins (V illan o v a U n iversity ) d e m o n 
strated  h o w  th e  data g a th e re d  c a n  p ro v id e  
m e a n in g fu l sta tis tics . H e  sh o w e d  h o w  th e  
p o in ts  o f  c o m p a r is o n  ratios are  u sed , brie fly  
d isp lay in g  an d  e x p la in in g  re g re ss io n  an a ly 
sis  to  c o m p a re  d ata . B o n n ie  G ra tch  L in d au er 
(City C o lleg e  o f  San  F ra n c isc o ) d iscu ssed  o u t
c o m e s  a sse ssm e n t an d  m e a su re s  o f  p erfo r
m a n c e .

A fter th e  p re p a ra to ry  data h a s  b e e n  g ath 
e re d , th e  n e x t  s tep s a re  to  ev a lu a te  th e  li
brary  a n d  p ro d u c e  a rep o rt o n  th e  analysis . 
T h e  n e x t  p an e lis t, R e b e c c a  B o stia n  (G o v e r
n o rs  Sta te  U niversity ) p re se n te d  h e r  e x p e r i
e n c e  in a p p ly in g  th e  stan d ard s an d  rep o rtin g  
th e  o u tc o m e . T h e n  B ill N elso n  (A ugusta  State 
U n iv ersity ) a n d  B o b  F e rn e k e s  (U n iv ersity  o f  
S o u th  C aro lin a , A ik e n )  d e m o n stra te d  h o w

a

mailto:n_Jlores735@hotmail.com
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several sec tion s o f  the standards co rresp on d  
to requirem ents from  different reg ion al a c
crediting bodies.

W h ile  m o st  o f  th e  a u d ie n c e  s e e m e d  
p leased  w ith the n ew  d irection  o f  th e stan
dards, so m e co n ce rn  for the lack o f  explicit 
uniform  nu m bers w as exp ressed . T h e  p an 
elists em p h asized  that th e standards are in
tend ed  to  b e  flex ib le  and  o p en -en d ed  so  that 
creative an d  n ew  statistics can  b e  d evelop ed  
and  applied  to co m p lete ly  n e w  services and 
c o lle c t io n s .9— S h a r o n  M cC a slin , L o n g w o o d  
C ollege, sm cca s li@ lo n g w o o d .lw c .ed u

Chairs o f the  Distance Learning Section past and present 
(left to  right)— Barton Lessin (1991-92), Carol M oulden 
(2000-01), Harvey Gover (1999-00), Tom A b b o tt (1996— 
97)— gathered to  celebrate the 10th anniversary of DLS.

N e w  tre n d s  in  a c c re d ita t io n  a n d  
d is ta n c e  le a rn in g
“N ew  T ren d s in A ccreditation and  D istance 
L earnin g,” a jo in t program  from  th e C om m u
nity and  Ju n io r  C o llege Libraries Sectio n  and 
th e D istan ce Learning Section , provided an 
interesting lo o k  at shifts in accreditation .

K ath ry n  O ’G o rm a n  an d  M o n ica  P o se y  
(C in c in n a ti  S ta te  T e c h n ic a l  an d  C o m m u 
nity C o lle g e )  s p o k e  o f  th e ir  c o l le g e ’s q u a l
ity initiative, a ssessm en t program , an d  th eir 
p ro c e ss  o f  m ee tin g  th e  re q u ire m e n ts  o f  th e 
N orth  C en tra l A s s o c ia t io n ’s n e w  a p p ro a c h  
to  a cc re d ita tio n : th e  A ca d e m ic  Q u ality  Im 
p ro v e m e n t P ro je c t  (A Q IP ).

A Q IP is an  alternative m od el for accred i
tation that fo cu ses  o n  system atic quality im 
provem ent through out th e en tire institution. 
B e c a u se  this p ro cess  involves co m p re h e n 
sive self-assessm ent and continual institutional 
quality review , it is im portant to d eterm ine

w ays o f  assessin g quality and  effectiven ess. 
As P o sey  said, “T h e  p ro cess n e v er stops. It’s 
a w ay o f  op eratin g .”

O ’G orm an  em p h asized  th e im portance o f  
b e in g  involv ed  in the cam p u s assessm en t 
efforts w hen sh e said, “B e in g  part o f  the qu al
ity m ovem ent at Cincinnati State has paid  o ff  
for the library by  allow ing us to  add an  in
structional lab and  to  red esign  ou r h e lp  desk 
and  p u blic serv ices area .”

Som e m eth od s o f  se lf-assessm en t include 
using pre-existing standards and  guid elin es 
to  analyze organizational p erform an ce. T h e  

ACRL G uid elin es and  AQIP p la ce  a 
large focu s o n  student learning and 
assessm ent.

B e rnie Sloan (University o f  Illinois) 
paraphrased the principles behind the 
ACRL “G uidelines for D istance Learn
ing Library Services.” Sloan foresees 
a blurring o f  responsibility for vari
ous d istance learning services and a 
trend tow ard m ore co llaborative or 
centralized program ming.

All six  reg ion al accreditin g ag en 
cies are in th e p ro cess  o f  revam ping 
their standards, accord in g  to  O sw ald  
Ratteray (M iddle States C om m ission 
o n  H igher E ducation ). T h e  assess
m ent m ovem ent is influencing all as
p ects  o f  th e n ew  standards. In  re
sp e ct to  libraries, th ere  is a d ebate  

ov er the level o f  specificity  to  attribute to  the 
physical library.

H e noted that non-librarian policy-makers 
question w hether every institution needs its ow n 
physical library and what the role o f  consortia is 
in relation to this. Ratteray advocated a shared 
responsibility betw een faculty and librarians for 
information literacy.— N icole C am pbell, W ashing
to n  S ta te  U n iv ersity  V an cou v er, C a m p b ell@  
van cou ver.u isu .edu , a n d  M a rc ia  Suter, U niver
sity o f  T oledo, m su ter@ u tn et.u toledo.edu

C o lle c t in g  c o n te m p o ra ry  f ic t io n
W hy sh ou ld  acad em ic libraries bu y co n tem 
porary fiction? W hat d istinctions sh ou ld  they 
m ake be tw een  literary and genre fiction? H ow  
m u ch  fiction  is en o u g h  in any acad em ic c o l
lection? W hat w ill the n e ed s o f  literary sch o l
ars b e  in 2 0  years? D o es D an ielle  Steel b e 
lon g  in a co lleg e  or university library?

T h e s e  an d  sim ila r  c o n c e r n s  w e re  ad 
dressed  by ACRL’s new ly ren am ed  Literatures

mailto:smccasli@longwood.lwc.edu
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in E n g lish  S e c tio n  ( fo rm e rly  E n g lish  an d  
A m erican  Literature S e ctio n ) d uring its “C ol
lecting C ontem porary Fiction for the New  Mil
len n iu m ” program .

D e b o r a h  J a k u b s  ( D u k e  U n iv e r s i ty )  
p o in te d  o u t that fic tion  is b e co m in g  in creas
ingly im p ortant as m o re  te a ch in g  an d  re 
se a rch  b e c o m e  interd iscip lin ary  and  e x p e r i
m ental. It is a prim ary so u rce  in cultural stud
ies b e c a u se  it d escrib es  th e  d etails o f  ev ery 
d ay  life. T h e  m o re  pu blicity  fic tion  rece iv es , 
accord in g  to B o b  Nardini (Y an k ee  B o o k  P ed 
d ler) th e m ore  likely  lib raries w ill p u rch ase 
it. His cu stom ers are tw ice  as likely  to  bu y 
n o v e ls  rev iew ed  in a N ew  Y ork T im es  b o o k  
rev iew .

N ancy K ushigian (U niversity o f  California, 
D a v is )  d e s c r ib e d  h e r  l ib ra ry ’s a p p ro a c h , 
w h ich  inclu d es bu yin g  everything in certain  
areas, su ch  as C arib bean  fic tion  in English, 
an d  co llab oratin g  w ith  librarians in related  
fields su ch  as G e n d e r Studies. Sh e  em p h a
sized  the n e ed  to  co n v in ce  administrators that 
fiction is essential to  research collections. Nov
elist Ju lia  Alvarez (au th o r m ost recen tly  o f  In  
th e  N a m e  o f  S a lo m e )  exp la in ed  h o w  sh e  se 
lects  b o o k s  for h er p erson al library. Sh e said 
that the quirky individual tastes o f  librarians 
and  faculty are essential to  g iving co llection s 
distinctive p erson alities.

T h e  program  w as fo llow ed  b y  an o p en  
recep tio n , and  a b o o k -sig n in g  by  A lvarez.—  
M ic h a e l A d a m s , C ity  U n iversity  o f  N ew  York, 
m a d a m s @ g c .c u n y .e d u

P a rtn e rs h ip s  t h a t  p ro d u c e
T h e  C h icago  H istorical So cie ty  (C H S) gra
ciou sly  h o sted  this y ear’s E ducation  an d  B e 
havioral S c ie n ce s  Se ctio n  (E B S S ) program . 
CHS is a privately en d ow ed , in d ep en d en t in
stitution d ev oted  to  co llectin g , interpreting, 
and  p resenting  th e  rich m ulticultural history 
o f  C h icago an d  Illinois, as w ell as se lected  
a re a s  o f  A m e rica n  H is to ry  to  th e  p u b lic  
th rou g h  exh ib itio n s, program s, research  co l
lection s, an d  pu blication s.

Russell L. Lewis Jr. (C H S’s acting co-presi- 
dent and  Andrew  W. M ellon d irector for Col
lections and R esearch ) b e g an  the “Collabora
tive Cool: Partnerships that P rod u ce” program  
w ith  an  o v e rv ie w  o f  C H S’s v o lu m in o u s  an d  
v a rie d  h o ld in g s , d e s c r ib in g  its c h a n g in g  
m is s io n s  an d  a c q u is it io n  p o lic ie s  o v e r  th e  
y e a rs .

Lewis d escrib ed  th e co n sid erab le  satisfac
tion (an d  o ccasio n a l d isap p oin tm ent) asso ci
ated  w ith several recen t co llaborative projects, 
including th e “G reat C h icago F ire” (a  particu
lar hit w ith  trem en d ou s W eb site u se ), “Ju st 
th e A rtifacts,” and  th e “E n cy clop ed ia  o f  Chi
c a g o  H istory ,” b e in g  p ro d u ced  in co llab o ra 
tion  w ith  th e N ew berry  Library. C o llabora
tions, Lewis n o ted , hav e “a transform ing e f
fe c t” and  CHS lo o k s forw ard  to  n e w  partner
ships.

N ancy B u en ger, C ostum e and  Textile  c o n 
servator an d  c h ie f  crea to r o f  CH S’s “W et W ith 
B lo o d ” p ro je c t  an d  W eb s ite10, fo llo w ed  w ith 
a lively  a cc o u n t o f  th e C H S’s investigation  
o f  A braham  Lincoln relics. Sh e n o ted  th e su c
cessfu l co n v e rg e n c e  o f  d ifferen t m ed ia  in 
this p ro jec t, w h ich  h as attracted  P B S inter
est.

T h e  p rogram  also  provid ed  EBSS w ith an 
op p o rtu n ity  to  p re se n t its an n u al “D istin 
gu ish ed  Librarian Aw ard” to  this y e a r’s w in 
ner, Leslie B jorncrantz  (N orth w estern  U niver
sity).— E llen  D . G ilb er t, R u tg ers U n iversity , 
eg ilb e r t@ r c i. ru tg er s .e d u

In stru ctio n  fo r  F irs t-Y e a r S tu d e n ts
T h e  Instruction Se ctio n  p resen ted  “In struc
tion  for F irst-Y ear Stu den ts.” Randy H ensley  
(U niversity  o f  H aw aii at M an oa) served  as 
m od erator and  o p e n e d  the program  w ith “In
trod u ction  an d  Characteristics o f  F irst-Y ear 
Stu d en ts,” providing a “sn ap sh ot” o f  current 
first-year stud ents in co lleg es.

H ensley painted  a picture o f  the y ear 1982, 
w h e n  m ost o f  th ese  first-year students w ere 
b o m , bringing to light that these students have 
g row n  up  w ith p erson al com p u ters, cellu lar 
p h o n es, and  m ore. H e asserted  that th ey  d o 
not necessarily  h av e  short atten tion  spans, 
but that they process inform ation rapidly, they 
are  “ch an g e  read y ,” affiliative, an d  “tech n o l
og y  co m fo rta b le .”

F ran ces Ja c o b s o n  (U niversity  Laboratory 
H igh Sch o ol, U niversity o f  Illinois at U rbana- 
C h am paign ), w ith h er “Ready o r  Not— H ere 
T h ey  C o m e” p resen tation , gave a p e rsp e c
tive o n  w h at h ig h -sch o ol students, w h o  will 
so o n  b e  first-year co lle g e  students, are cu r
rently exp erien cin g  in regards to  bibliographic 
instruction, In tern et training, in form ation  lit
eracy  standards, and  m ore.

Students co m e  to co lleg e having had vary
ing levels o f  support, varying existen ce o f  stan
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dards, and  varying ap p roach es to  K -1 2  teach 
ing. Ja c o b so n  incorporated  an active learning 
exercise  to dem onstrate that first-year students 
n eed  m ore “participatory” instruction.

Margit M isangyi Watts (R ain b ow  A dvan
tage/Freshm an Sem inar Program s, U niversity 
o f  H aw aii at M an oa) sp o k e  o n  “F resh m en  
Narratives,” and  asserted  that w e n eed  to view  
“in form ation  literacy  as n arrativ e” an d  b e  
m ore  recep tiv e  to  ou r stu d en ts’ “stories.” She 
u sed  exam p les  o f  cu rren t fresh m en -orien ted  
programs, su ch  as learning com m unities, fresh
m en  sem inars, C ollege 101 courses, and  the
m atic w ork sh o p s .11— B rittn ey  G o o d m a n , M in 
n es o ta  S ta te U niversity, M o o rh ea d , g o o d m a n b @  
m n sta te .ed u

Th e  l ib ra ry  o f  th e  fu tu re
T h e  U niversity  Libraries Sectio n  (U LS) and  
th e  C o lleg e  Libraries S e ctio n  (CLS) c o -sp o n 

so red  “20/20 V ision  for th e Future,” a lively 
program  a tten d ed  by  m ore  th an  500  p eo p le .

J o h n  Lom bardi (T h eC en ter for Studies in 
th e H um anities and  S c ien ces , U niversity o f  
F lorid a) provid ed  an en erg etic  and  p o in ted  
talk o n  th e future o f  acad em ic  libraries. U s
ing exam p les  from  his teach in g  ex p e rien ce , 
Lom bardi d em onstrated  that students feel our 
h ierarch ical n o tio n s o f  organized  inform ation 
an d  the im p o rtan ce o f  th e  ph ysical build ing 
are  antiquated , the b o o k  as a physical o b je c t  
“qu ain t.”

H e cited  th e  ch an g in g  ro le  o f  th e librarian 
as gatekeep er, as w ell— w ith th e digital land 
scap e  w ith in  e v e ry o n e ’s reach , w e  are ab le  
to  b e  ou r o w n  g atek eep ers. T h e  co st rela
tion sh ip s inh eren t in d issem inating inform a
tion hav e ch an g ed  for g oo d . Traditional li
brary strengths ca n  fit into  this n e w  en v iron 
m en t and  Lom bardi b e liev es  w e  w ill eventu -

News from the University Libraries Section
E d . n o t e :  F o r  a  r e p o r t  o n  th e  ULS p r o g r a m , 
p l e a s e  see  "T h e l ib r a r y  o f  th e  f u t u r e ” a b o v e .

W e lc o m e  to  th e  2 0 0 0 -0 1  a c a d e m ic  
y e a r
It is a p leasu re to  report that the U niversity 
Libraries S e ctio n  (ULS) is o ff  to  a very g oo d  
start, fo llow in g  th e  ou tstand in g leadersh ip  
o f  Ja m e s  Estrada o v er th e  past y ear and  th e  
stellar program  o n  th e future o f  acad em ic  
libraries at th e ALA A nnual C o n feren ce . If 
you w e re n ’t th ere, you  m issed  a g o o d  on e .

W e had  very  creativ e  an d  p ro d u ctiv e  
m eetings o f  the Executive Comm ittee and our 
section  com m ittees at the ALA Annual C on
feren ce. Collectively, w e are brim m ing with 
ideas to en h an ce  the stature o f  university li
braries and librarians o n  our cam puses, im 
prove com m u n ication  w ith ULS m em bers 
through a n ew  electron ic list and m em ber
ship brochure, and provide continuing ed u
cation for our m em bers through our Annual 
C o n fe re n c e  P rogram  an d  th e  d iscu ssion  
group m eetings at th e M idwinter Meeting.

T h rou gh  th e  co u rse  o f  th e fall, you  will 
b e  h earin g  from  ou r co m m ittee  ch airs re 
g a rd in g  th e ir  p la n s  fo r  p ro g ra m s  an d  
projects. I f  you have suggestions for the ULS 
E xecu tiv e  C om m ittee, o r  any o f  ou r c o m 

m ittees, o r  w an t to  b e c o m e  m ore involved  
in th e w ork  o f  ULS, p lease  feel free  to  c o n 
tact m e. I lo o k  forw ard to  w orkin g w ith you 
o v e r  th e  y e a r  a h e a d .— E la in e  K . D id ier . 
O a k la n d  U n iversity , d id ie r @ o a k .la n d .ed it .

E x e c u t iv e  c o m m itte e
T h e  ACRL/ULS E xecu tiv e  C om m ittee m et 
tw ice  during th e  ALA A nnual C o n feren ce  
to  rev iew  and d iscuss th e ULS strategic di
rection s and  th e ULS p lan  for im p lem en t
ing the goals o f  the recently pu blished  ACRL 
Strategic Plan 2005  ( C&RL N ew s, May 2000).

P ossib ilities for future initiatives include 
exp an d ed  co n feren ce  program  sponsorship, 
m em b er interest surveys, and  g reater c o l
laboration  w ith oth er ACRL section s and the 
ALA p u blic  relations cam paign s. U p com in g  
program s w ill inclu de th e Current T op ics 
D iscu ssio n  G rou p  o n  the e lectro n ic  en v i
ro n m en t at th e M idw inter M eeting  in W ash
ington, D.C . in 20 0 1 , and  an  A nnual C o n 
feren ce  2001 program  entitled, “Seein g  O ur
selves As O thers Se e  Us: H ow  O thers As
sess W hat Libraries D o .”

H e a d s o f  P u b lic  S e rv ic e s
T h e  ACRL/ULS H eads o f  P u b lic  Serv ices 
m eetin g, ch aired  by Faye B a ck ie , m et w ith



C & R L  N e w s  ■  S e p t e m b e r  2 0 0 0  /  6 7 3

ally  d e fin e  stren g th s in  v ario u s w ay s w ith , 
fo r  e x a m p le , th e  p ro je c ts  fo r  a “m e g a ” library
u n io n  ca ta lo g , d igitizing o u r u n iq u e  sp e c ia l
co lle c tio n s , an d  tran sla tin g  o u r  in fo rm atio n
utilities in to  library portals to  c o m p e te  against
c o m m e rc ia l serv ices.

L om bard i p re d ic ted  th at lib rarian s w o u ld
m ain tain  and  m an ag e th eir u n iq u e  co llection s, 
b u y  fe w e r  m ateria ls  ov erall, an d  assist p a 
tro n s in ev alu atin g  th e  in fo rm atio n  in  o u r in 
cre asin g ly  d igital w orld .

In  su m m ary , L om bard i o ffe re d  h is “R ules
fo r  D ig ital Su rv iv al,” in clu d in g  “th e  o b je c ts
are  n o t as im p o rtan t as th e  c o n te n t ,” “h e lp 
ing  c lien ts  fin d  re so u rc e s  in a d igitally  c h a 
o tic  w o rld  is th e  first p riority ,” . . jo in  c o n 
so rtia  an d  u rg e  o th ers  to  ta k e  th e  le a d ,” an d
“fo r  th e  n e x t  te n  years , if  it w o rk s  w ell, is
re lia b le , an d  y o u  k n o w  h o w  to  u se  it, it is 
o b s o le te .”12

 
 
 
 

 

 
 

 
 

T h e  re sp o n d e n ts  d id  n o t reb u t L om bard i’s 
id eas , b u t a d d ed  an d  e x p a n d e d  o n  th em . 
Je r ry  C a m p b e ll (U n iversity  o f  S o u th e rn  Cali
fo rn ia )  d iscu sse d  th e  p a c e  o f  ch a n g e  an d  th e  
in a d e q u a te  in frastru ctu re w e  fa c e  in  lib rar
ies.

H e  th e o r iz e d  th a t th e  b ig g e s t  c h a n g e s  
w o u ld  c o m e  a b o u t  w ith  th e  b u sin e ss  w o rld ’s 
d isco v e ry  o f  th e  f in an cia l o p p o rtu n itie s  in 
e d u c a tio n  an d  o u r c h a lle n g e s  to  ad ju st an d  
c h a n g e  to  re fle c t  n e w  b u sin e s s  m od els .

C arol A nn H u g h es (Q u estia  M ed ia) ag reed  
th at b u sin e ss  p lan s w ill b e  in creasin g ly  im 
p o rtan t an d  th at w e  h a v e  to  fa c e  c h a n g e s  as 
“real p e o p le  w ith  rea l m o n e y .” S h e  en v is io n s 
h ig h e r  e d u c a tio n  a n d  a c a d e m ic  lib raries in 
2 0 2 0  in  “start-u p  m o d e ” w ith  th e  n e e d  to  
b e c o m e , q u o tin g  K arl W eick , “g arru lo u s .” Li
b ra rie s  c a n  d o  this b y  ta lk in g , argu in g , an d  
tak in g  risks.

( c o n t in u e d  f r o m  p r e v io u s  p a g e )  
a p a c k e d  a g en d a . M ary J a c k s o n  (A sso c ia 
tio n s o f  R e s e a rc h  L ib raries) u p d a te d  th e  
g ro u p  o n  th e  N orth A m e rican  In terlibrary  
L oan  a n d  D o c u m e n t D eliv ery  p ro je c t  and  
o n  draft c ircu la tio n  stand ard s. T h e  c ircu la 
t io n  s ta n d a rd s  w ill a d d re s s  s e l f -s e r v ic e  
c h e c k  out, facilitate co m m u n ication  b e tw een  
d ifferen t c ircu la tio n  sy stem s, an d  h e lp  w ith  
a c c e s s  to  e le c tro n ic  re so u rce s .

N ext, th e  g ro u p  d iscu ssed  p u b lic  serv ice  
o r g a n iz a t io n a l  s tru c tu re s . J e a n n e  B o y le  
(R u tg ers U niversity ) an d  B re n d a  Jo h n s o n  
(U n iversity  o f  M ich igan ) sh ared  th e ir  org a
nization al ch arts an d  in itiated  c o m m e n ts  o n  
o rg an iza tio n a l flex ib ility  and  team  cu ltures. 
O th e r  issu es  ra ised  in clu d ed  org an iz in g  for 
e ffic ie n t u se  o f  sta ff  tim e, sh arin g  s ta ff  w ith  
o th e r  d iv isio n s, an d  p la c in g  n e w  initiatives 
an d  serv ices .

M artha K yrillidou (ARL) d iscu sse d  th e 
ARL N ew  M easu res  In itia tiv e (fo rm e rly  th e 
SERVQ U AL p ilo t), w h ic h  is cu rren tly  s e e k 
ing  fu n d in g  to  e x p a n d  to  a th re e -y e a r  p e 
riod. In fo rm a tio n  is o n  th e  W eb  at http:// 
w w w .a r l .o r g / s t a ts / n e w m e a s / n e w m e a s . 
htm l.

T w e lv e  lib raries p artic ip a ted  in th e  in i
tial n e w  m easu res  p ilo t p ro je c t, w h ic h  g rew  
o u t o f  a p u sh  fo r  m o re  acco u n ta b ility  an d  
re so u rc e -u se  m axim izatio n  a m o n g  resea rch

libraries. T h e  d ata  g a th e re d  in th e  p ilo t is 
ju st n o w  b e in g  an aly zed . It is h o p e d  that 
this initiative w ill p ro v id e  b o th  d ata  o f  lo 
ca l re le v a n c e  and  o f  u se  fo r  b e n ch m a rk in g .

D ia n e  K resh  an d  Linda Arret (L ibrary  o f  
C o n g re ss)  w e re  o n  h an d  to  rep o rt o n  th e 
Library o f  C o n g re ss-le d  C o llab ora tiv e  D ig i
tal R e fe re n c e  S e rv ice  (C D R S). T h e  p ilot is 
u p  an d  ru n n in g  w ith  17 p articip atin g  librar
ies. T h is W e b -b a se d  re fe re n c e  se rv ice  u ses 
re q u e s t m a n a g e r so ftw are  to  d isp erse  ref
e r e n c e  q u e rie s  b a s e d  o n  u ser-sta ted  n e e d s  
an d  p articipatin g institu tion  serv ice  profiles. 
Further in form ation  o n  this im portant p ro ject 
is a v a i la b le  a t h ttp :/ / w w w .lo c .g o v / rr/  
digiref/.

F inally , th e  g ro u p  d iscu sse d  rev isin g  li
brary  W eb  sites, in c lu d in g  issu es  o f  p ro 
c e s s , d esig n  an d  org an iza tio n , an d  p o st-re- 
v ision . P articip an ts a g reed  this is an  o n g o 
ing  stru g gle  an d  it is o fte n  ch a lle n g in g  to  
m o v e  b e y o n d  th e  p lan n in g  stages. Id ea s  for 
early  usab ility  testin g , d e v e lo p m e n t o f  a 
s e n s e  o f  p la c e , se rv ice  d elivery  p aralle ls, 
an d  in teg ratin g  n e w  te c h n o lo g ie s  w e re  d is
cu ssed .

T h e  g ro u p  w ill m e e t ag ain  at M idw inter, 
led  b y  in c o m in g  ch a ir  L u cind a Covert-V ail 
(N e w  Y o rk  U n iv e rsity ) .— J e n n i f e r  E v a n s , 
U n iv e r s it y  o f  W a s h in g t o n , j r e v a n s & u .  
w a s h in g t o n . e d u

http://www.arl.org/stats/newmeas/newmeas
http://www.loc.gov/rr/
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M icheline Jed rey  
(W ellesley College) 
focu sed  o n  h o w  w e 
c a n  b u ild  o n  ou r 
co re  com peten cies, 
w ith o u t  d e f in in g  
ou rse lv es  to o  nar
rowly. We n eed  to 
loo k  for the exp an 
s iv e  d e f in i t io n s  
w ith in  ou r p ro fe s Kim berly Parker (right) answers a question at the 

A CRL preconference "U nderstanding the Licensing 
Landscape."

sio n  and ou r job s, 
allow ing for flexibil
ity and resiliency for adaptability.

T h e  program reflected the fast-paced digi
tal realities w e all face now  and was a thought-
provoking look  at our not-so-distant future.—
J e n n i f e r  E v a n s, U n iv ersity  o f  W ash in g ton , 
jr e v a n s @ u . W ash in g ton , e d u

W o m e n 's  S tu d ie s  in th e  Y e a r  2000
P reced ed  by  th e presentation  o f  tw o new
awards, o n e  for Significant A chievem ent to
Lynn W estbrook and on e  for Career A chieve
m ent to Susan Searing, the W om en ’s Studies
Section  program — “T aking the Tem perature
o f  W om en ’s Studies in the Y ear 20 0 0 ”—  gave
participants a ch an ce  to share their insights
and  ideas about the state o f  W o m en ’s Stud
ies librarianship.

E llen  B ro id y  (U niversity  o f  C aliforn ia, 
Irv in e) put forw ard  qu estion s co n cern in g
c h a n g e s  in th e  d isc ip lin es that m ak e  up
W om en’s Studies; Sarah Pritchard (University
o f  California, Santa B arbara) related issues
that dealt w ith the institutional location  o f
W om en’s Studies; Sandy River (T exas T ech
U n iv e rsity )  in tro 
d uced  topics deal
ing w ith electronic 
r e s o u r c e s ;  a n d  
D o lo r e s  F id ish u n  
(P en n  State Univer
sity) focused  o n  ad
vances in education 
a n d  in s t r u c t io n .
G roup discussions 
p ro d u ced  th e  fo l
lo w in g  p o in ts ,  
w hich will b e  used 
to  guide program 
m ing and other ini
tiatives o f  the se c  Barbara Ford, a past president o f A CRL and A LA , visits 

with the 21 North Main representative at the exhibits.tion:

 
 

 
 

 
 
 
 

 
 
 
 
 
 

L o c a t i o n  o f  
W o m e n ’s  S tu d ie s : 
w orking w ith selec
tors in oth er fields; 
m anaging approval 
p la n s ;  c o l l e c t io n  
d evelopm ent issues 
at sm all c o lle g e s ; 
and selection o f  for
eign language m a
terials.

C h a n g e s  in  th e  
d isc ip lin e : effects on 

selectors o f  the distinction betw een feminist 
theory and W om en’s Studies; political effects 
o f  h o w  w e d efine the discipline; the shift in 
em phasis o f  W om en’s Studies discourse; and 
W om en’s Studies versus G ender Studies.

E le c tro n ic  re so u rces : getting patrons to use 
electronic resources; patrons’ recognition that 
resou rces co m e from  the library; m ethods o f  
acquisition o f  electron ic  resources; trial uses 
o f  the resources; and search strategies for vari
ous resources.

E d u c a tio n  a n d  in stru c tio n : liaison w ith 
W om en’s Studies program s in transition; use 
o f  gender-friendly instruction; library instruc
tion for off-cam pus and distance ed ucation 
students; an d  on lin e re feren ce  serv ices.—  
D o lo r es  F id ish u n , P en n sy lv a n ia  S ta te  G rea t  
V alley  S c h o o l o f  G r a d u a te  P r o fe s s io n a l S tu d 
ies, d x fl9 @ p s u .e d u

S tra te g ie s  fo r  a c h ie v in g  d iv e rs ity
A multicultural panel o f  five diversity experts 
offered  a lively discussion incorporating strat
egies from  different perspectives in the p ro

g ra m  “S h a r in g  
S t r a t e g ie s  fo r  
A ch iev in g  D iv er
s i ty ,” s p o n s o r e d  
by the ACRL Racial 
and Ethnic Diver
sity Com m ittee.

D e E tta  J o n e s  
p r e s e n te d  in fo r 
m a tio n  o n  h o w  
th e A ssociation  o f  
R esearch Libraries 
(ARL) is recruiting, 
m e n t o r in g ,  a n d  
h e lp in g  p ro m o te  
p e o p le  o f  c o lo r  
w ith in  ARL librar-

mailto:dxfl9@psu.edu
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ies . S o m e  o f  th e  p ro g ra m s in c lu d e , In stitu te  
to  R ecru it a D iv e rse  W o rk fo rce , L ead ersh ip  
a n d  C a re e r  D e v e lo p m e n t, a n d  th e  U n iv er
sity  o f  M in n e so ta  T ra in in g  In stitu te . T o  fin d  
o u t m o re  a b o u t  th e s e  in itia tiv es, c o n su lt  th e  
ARL D iv ersity  S ite  at http ://w w w .arl.org/di- 
versity/.

C am lia A lire (C o lo ra d o  State U niversity) 
sh o w c a se d  a w o n d erfu l p ro je c t  sh e  h a s  b e e n  
w o rk in g  o n  ca lle d  “N ew  B e g in n in g s ,” w h ich  
h e lp s  in co m in g  ju n io r  m in ority  faculty  b e 
c o m e  m o re  fam iliar w ith  th e  cam p u s, e m 
p lo y m en t op p o rtu n ities , an d  th e  te n u re  p ro 
cess . A lire s tresses th at m ost m in ority  ju n io r 
faculty  lea v e  b e c a u s e  th ey  d o  n o t g et en o u g h  
su p p ort from  th e  c a m p u s an d  th e  c o m m u 
nity.

S tan to n  F. B id d le  
( B a r u c h  C o l l e g e )  
s h o w e d  u s  h o w  
s o m e  lib ra r ie s  c a n  
really acco m p lish  di
v e r s i ty .  A t h is  l i 
brary , n early  5 0%  o f  
t h e  l ib r a r ia n s  a r e  
p e o p le  o f  c o lo r  and  
th is is e q u a lly  d is 
tribu ted  a m o n g  th e  
ran k s b e tw e e n  ju n 
io r  an d  se n io r  fa c 
u l t y .  H e  r e c o m 
m e n d e d  tw o  b o o k s  th at d eal w ith  d iversity  
initiatives, In  O u r  O w n  V o ic e s  an d  S to p  T a lk 
in g  a n d  S ta r t  D o in g .

Ja n ic e  T. K oy am a (U CLA ) b ro u g h t u s in 
te re s t in g  s ta tis tics  a b o u t  th e  A sian / P acific  
A m e rican  lib rarian  statistics an d  d e m o g ra p h 
ics. S h e  stressed  that w e  e x te n d  o u r p ip e lin e  
to  re a c h  o u t to  e le m e n ta ry  sc h o o l stu d en ts 
an d  h av e  m o re  asso c ia tio n s  lik e  ACRL an d  
AASL w o rk  to g e th e r  to  d e v e lo p  stro n g e r di
v ersity  program s.

E la in e  W a ld s te d te r  (F t. L ew is C o lle g e )  
ta lk e d  a b o u t  lib rar ian sh ip  fro m  th e  A m eri
c a n  In d ia n  p e rsp e c t iv e . S h e  s p o k e  o p e n ly  
a b o u t h e r  ro o ts  a n d  w h y  sh e  stays c lo s e  to  
h e r  h o m e la n d  a n d  f a m ily . W a ld s te d t e r  
s tre sse d  th at lib rarian s n e e d  to  re a c h  o u t to  
A m e rica n  In d ia n  lib rarian s a n d  th a t sh e  is a 
w illin g  r e s o u rc e  fo r  lib rarian s w h o  w a n t to  
d e v e lo p  c o n ta c ts  w ith  th e  A m e rica n  In d ian  
L ibrary  A sso c ia tio n .— E la in a  N o r lin , U n iv er
s ity  o f  A r iz o n a , n o r lin e @ u . l i b r a r y .a r iz o n a .  
e d u

E va n  F a rb e r  c o n g r a t u la t e s  A c a d e m ic / R e s e a rc h  
Lib raria n  o f th e  Year, Sh aro n  A . H o gan.

T h e  D ig it a l  M ille n n iu m  C o p y r ig h t  
A c t
T h is  w ell-a tte n d e d  pro g ram , sp o n s o re d  by  
ACRL’s C o p y rig h t C o m m ittee , fea tu red  fou r 
sp e a k e rs  w h o  a p p ro a c h e d  th e  to p ic  fro m  th e  
fo llo w in g  p ersp ectiv es : leg al facets , b a la n ce d  
m o d e l o f  fa ir u se  an d  co p y rig h t h o ld e r  in ter
ests , d is ta n ce  ed u ca tio n , an d  e le c tro n ic  re 
serv es.

P eg  H o o n  (N orth  C arolin a Sta te  T Jn iver- 
sity) rem in d ed  a tte n d e e s  that th e  D igital M il
len n iu m  C opyright Act (D M C A ) w as th e  m ost 
c o m p r e h e n s iv e  c o p y rig h t le g is la tio n  s in c e  
1 9 7 6  an d  that te c h n o lo g y  w a s  th e  im p etu s 
fo r  its e x is te n c e . S h e  ad d ressed  th e  fo llo w 
ing  p o rtio n s o f  th e  DMCA:

• T itle  1 p ro 
h ib its  th e  u s e  o f  
c i r c u m v e n t i o n  
so ftw are.

• T itle  2 p ro 
v id e s  “a l im ite d  
s a f e  h a r b o r  f o r  
on lin e service p ro
viders w ith respect 
to  copyrighted m a
t e r i a l s  p a s s in g  
th ro u g h , c a c h e d  
in, resid ing o n  or 
linked  to  pag es o n  
t h e i r  s y s te m s  if

sp e cific  requ irem en ts an d  rules are m et.”
• S e c tio n  10 8  reform s o f  th e  C opyright 

Act, w h ic h  a llo w s libraries p re serv atio n  c o p 
ies o f  m aterials, in clu d in g  d ig itized  co p ie s .

Carrie Russell (ALA W ash ington  O ffice ) ap 
p ro a c h e d  th e  DM CA fro m  th e  s ta n c e  that it is 
in th e  b e s t  in teres t o f  all to  s e e k  a b a la n c e  o f  
p o w e r  a m o n g  p arties. In  this a ren a , fa ir u se 
priv ileg es w o u ld  n o t b e  d e n ie d  to  u sers an d  
th e  c o n te n t  co m m u n ity  w o u ld  re c e iv e  th e  
am o u n t o f  co n tro l that it is en titled  to  an d  n o  
m o re . S h e  stressed  th at u se r  rights, v is-a-v is 
print in form ation , sh o u ld  tran sfer to  th e  d ig i
tal en viron m en t. R ussell’s w ord s regarding the 
c o n te n t  co m m u n ity  w e re  cau tion ary , “W atch  
o u t fo r  th e ir  s ta tem en ts  o f  fact, b e  w ary  o f  
o n e -s id e d  an a ly sis .”

Liz K irk ( Jo h n s  H o p k in s U niversity) sp o k e  
o f  th e  uphill stru ggle  to  p ro v id e  the sam e 
lev e l o f  ed u ca tio n a l serv ices  to  d is tan ce  e d u 
ca tio n  stu d en ts u n d e r th e  co n stra in ts o f  co p y 
right s in c e  th e  e x e m p tio n s  are  m u ch  m o re  
restric tive fo r  d is ta n ce  e d u c a tio n  th an  fo r  tra

http://www.arl.org/di-
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ditional classrooms. She maintained that there 
are good  reasons that distance education has 
often b e en  referred to as a “second-class edu
cation .” T he application o f  fair use and lob
bying o f  exem ptions for libraries and library 
users in distance education top the list o f  
“things that need  to  b e  d on e.”

Lorre Smith (University o f  Albany) focused 
o n  electronic reserve policies and issues o f  
com pliance w ith regard to copyright. In her 
presentation, Smith highlighted the variations 
in electronic reserve policies o f  several uni
versities. Som e institutions tend ed  tow ard 
rather brie f and vague policies w hile others 
carefully and clearly spelled  out their guide
lines. Smith urged th ose attendees w ho w ere 
providing e lectro n ic  reserv e serv ices and 
those w ho are considering them  to  take a 
look  at o thers’ policies to assist them  in d e
vising their ow n.— K a th y  S ch w an z , W ash in g
ton  S ta te  U niversity, sch w a n z @ w su .ed u

N otes
1. “T h e K eystone Principles,” C&RL N ews, 

61, no. 2 (2000): 103-04).
2. F or th e  In tern ation al So cia l Survey 

program m e, see  http://www.issp.org.

3. For the Illinois Criminal Ju stice  Infor
m ation Authority, see  http://www.icjia.org.

4. For state statistical analysis centers, see  
http://www.jrsa.org.

5. For the Association o f  Public Data User, 
see  http://www.apdu.org.

6. For the International A ssociation for So
cial Scien ce Inform ation Service and T ech 
nology, see  http://datalib.library.ualberta.ca/ 
iassist/.

7. For the Chicago Historical Society, see  
w w w .chicagohistory.org.

8. “Standards for co llege libraries,” C&RL 
N ew s, 61, no. 3 (2000): 175 -82 ).

9. College Libraries Section’s presentation 
slide show  and bibliography is available at 
http://austinc.edu/CLS/standards.html.

10. T h e  Chicago Historical Society’s “Wet 
With B lood ” project and W eb site is at http:// 
www.chicagohistory.org/wetwithblood/index),

11. Pow erPoint presentations, bibliogra
phies, and other handouts are available on 
th e  W e b  s ite  a t h t tp :/ / w w w .lib r a r ie s , 
rutgers. edu/is/conference/index, htm l.

12. T h e  com plete  text o f  Jo h n  Lom bardi’s 
sp eech  is available on  his W eb site at http:// 
jvlone.com/DigitalLibrarian.html. ■
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