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Promoting careers in library 
and information science

By Sharon Vaughters

A career counselor’s perspective

L ibrarians and career professionals have 
some things in common when it comes to 
educating students about who we are and wh

we do. Because our work is situated on cam
pus, we probably share a similar frustration of 
having many students use our services (in the 
case of libraries the service is an integral part 
of the academic experience), and few students 
having more than a surface knowledge about 
what we do as professionals. We also each have 
an opportunity to interact with students as they 
work in our units. And, because we do not 
have a popular television show showcasing our 
work, we can safely conclude that we don’t 
have the media coverage that doctors, lawyers, 
or business executives enjoy.

Building effective marketing strategies can 
help enhance the possibility of recruiting the 
“best and the brightest” to the profession. In 
order to educate students about career oppor
tunities in information and library science, hav
ing a knowledge base of how students learn 
and make decisions about careers can be ex
tremely helpful. The following perspective on 
how to attract students is grounded in informa
tion about the complexity of that process.

Although there are many schools of thought 
about how people make career decisions, most 
perspectives include a process whereby an in
dividual integrates knowledge about oneself 
with information about career options and 
makes some sort of commitment to a choice 
by taking steps to implement it. Therefore, a 
student making the decision to enter a library

graduate program may progress through a num
ber of overlapping stages.

First, he or she may start by considering his 
or her own skills, interests, and values by self 
reflection, talking with a counselor or trusted 
friend or role model, working with counseling 
tools such as a career “test” or interactive com
aptu ter guidance system, or by attending a ca
reer decision-making workshop.

Second, the student may talk with a librar
ian to gain the perspective of someone in the 
field, read occupational information on careers 
in the library or information fields, attend a 
program on career opportunities with a gradu
ate degree, or sit in on a graduate class to find 
out about a field of interest.

Third, after making some level of commit
ment, the student may test out the option by 
working part-time or in a summer job or in
ternship and, based on that information, either 
confirm or cast doubt on the choice they have 
made. And finally, if the choice seems reason
able or “feels right,” the student may make the 
commitment to go to graduate school and start 
the process of exploration all over again as they 
make a choice about appropriate programs. 
Career professionals facilitate this process by 
providing information about the many career 
opportunities, helping interpret information and 
offering the information in a format that suits 
the student’s individual style.

Many different factors influence the process 
of career decision-making. The perceptions or 
information a student has about a career can 
be based in myth or in reality. When attempt
ing to educate a student, one is therefore faced 
with the challenge of dispelling myths and pro
viding a realistic view of the profession. When 
Hollywood depicts a librarian, the information
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Reflections on my recruitment
I was a social change and developm ent 

major with a business administration minor. 
Aspiring to become an attorney, I became dis
illusioned with law as an occupation. I found 
most of w hat I was studying interesting; I was 
one of those students w ho thirsted for infor
mation. W henever I researched in the library 
I was seduced by the potential of so much 
knowledge and information. I often lost all 
track of time. As I began to think about gradu
ate programs I could not commit to one dis
cipline. I turned to career counseling. I took 
the Strong Campbell Interest Inventory and 
the MMPI. Librarian was one of the results. I 
laughed.

The facilitator encouraged me to talk to a 
few of my professors about librarianship in 
order to broaden my experiential base. Most 
people only consider careers they are famil
iar with or know  people w ho are in those 
careers. W hen I spoke w ith the former chan

conveyed may be totally different than w hen a 
career counselor describes a librarian, or when 
a librarian describes a librarian. The informa
tion could come from a place closer to home 
w hen a student asks a parent, “What do you 
think about my applying to graduate school in 
Information and Library Studies?” and the reply 
is, “How much is it going to cost and will you be 
guaranteed a high-paying job when you finish?”

As information professionals know, access 
to information is a key element in developing

“How much is it going to cost a n d  
will you  be guaranteed a  high- 
paying job  when you  finish?”

a knowledge base. Providing effective means 
for a student to access information about li
brary careers can be based on knowledge about 
students in general. In designing programs and 
services to help students and recruiters com
municate, career counselors pay attention to 
cognitive differences, learning style preferences, 
and differences in level of career maturity, in 
addition to other characteristics. For example, 
a first year student will most probably need a

cellor, he spoke highly of one of the librar
ians at the university, so I spoke with her. I 
also spoke with my major professor w ho told 
me that his wife had an interest in the profes
sion. The more people I talked with, the more 
excited I became.

O ne of the most important things I learned 
from the experience is the value of creating 
positive images, interactions, and experiences 
with faculty and students in the academic en
vironment. We have the pow er to change per
ceptions through our interactions in reference, 
faculty liaison, university-sponsored events, 
and committees. Our colleagues in universi
ties and colleges are the ones w ho have on
going direct contact with potential library and 
information science students. I never would 
have considered librarianship had it not been for 
the encouragement of those important people in 
my life.—Kay Tavill, instructional materials librar
ian, Loyola University ■

different type of information than a graduate 
student. Some students learn best from experi
ence, others from research, others through con
versation. A student who has had an intern
ship experience will have a different sense of 
career reality than som eone w ho has not had 
that experience. So, in tackling the question 
about how  students perceive and consequently 
choose any given career, w e also look at indi
vidual differences.

Strategies for effective programs, resources, 
and services designed to showcase your pro
fession can be enhanced by incorporating both 
a knowledge of the career decision-making pro
cess and insight into individual differences. 
Based on this type of insight, I w ould like to 
offer the following strategies for exposing stu
dents to the library profession:

•  Consider all o f  the existing mechanisms 
within y o u r  workplace that can introduce stu
dents to a realistic view o f  yo u r profession.

Look for opportunities where students (in
dividually or in groups) can gain a realistic pic
ture of what you do. You can provide informa
tion to student workers as you serve as a role 
model. Consider opportunities in bibliographic 
instruction courses w here you can give insight 
on the role of the librarian in the process.
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•  Provide inform ation about yo u r profes
sion in  a  variety o f  form ats a n d  styles.

As students look for information some may 
be more comfortable with materials in print, 
others may prefer interactions with individu
als, and still others may like information pro
vided through different types of technology— 
e.g., computer conferences—oryou may consider 
utilizing combinations of formats; displays as well 
as information sessions, for example.

•  Develop experiential learning opportuni
ties which will allow students hands-on access 
to yo u r profession.

Opportunities such as internships, informa
tional interviews or shadowing programs will 
allow students to test out their interests and 
gain a broader picture of what the profession 
encompasses.

•  Provide information about the education  
required in yo u r profession.

As m entioned previously, this information 
should be delivered in a variety of formats and 
styles. Often, graduate program s will w ork 
hand in hand with people within the profes
sion to develop information provided in gradu
ate school literature, special career information 
days, or campus visits. Additionally, many ca
reer planning and placement offices provide 
programs on graduate school where students can 
collect information about a variety of options.

•  Target students both where they study and  
where they live.

Students spend a great deal of their time in 
academic buildings, student unions, and resi
dence halls. Consider all of these locations and 
other high-traffic areas on your campus when mak
ing decisions about information dissemination.

•  Utilize career p lann ing  a n d  placem ent 
professionals in  providing inform ation a n d  de
signing strategies.

Career planning and placement offices of
ten provide a variety of resources that enable a 
student to explore careers and make decisions 
about graduate education. By providing your 
career office up-to-date and realistic informa
tion about the library profession, in addition to 
taking advantage of established services and 
utilizing the staff to build new  strategies, you 
can design a plan that will reach a great num 
ber of students.

Attracting students to the library profession 
can be a rewarding process. It challenges the 
profession to provide a realistic view of itself 
which can be easily translated to students. In 
the process of communicating timely, accurate, 
and enlightening information, both those w ho 
send the message about careers in the library 
profession and those w ho receive it will enrich 
their knowledge of the world of w ork and of 
the important roles that are played. ■

Antonetti wins Nijhoff award
Martin Antonetti is the recipient o f the 

1992 Martinus Nijhoff West European Spe
cialist Study Grant. The grant covers air travel 
to and from Europe, transportation in Eu- 

. rope, and lodging and board for 14 con
secutive days. Antonetti will receive his award 
at the ALA Annual Conference in San Francisco 
during the WESS annual program and member
ship meeting on June 29,1992 at 2:00 p.m.

“Mr. A ntonetti’s project involves open 
ing channels o f comm unication and estab
lishing comm ercial and cultural ties b e 
tw een American fine press and avant-garde 
publishers w ith their counterparts in Italy, 
w ith the goal o f bringing the products of 
these to  United States libraries,” said Eva 
Sartori, chair of the award jury. “The texts 
published by Italian fine press and avant- 
garde publishers presently exist completely

outside the m ain distribution netw orks and 
are no t even well know n in Italy itself. Mr. 
Antonetti will visit Italian printers and pub
lishers, discuss the creation of their lists, ex
am ine their works, and  discuss w ith them  
th e  w ays in  w h ich  th e ir  w orks can  be 
brought to the United States.”

Antonetti received his MLS from Columbia 
University and his B.A. in ancient and medi
eval history from Western Kentucky Univer
sity. He is a specialist in the history o f print
ing and  is assistant director o f Columbia 
University’s Rare Book School. Antonetti is 
currently librarian of the Grolier Club, one of 
the most comprehensive collections of books 
about books in the United States.

The grant is aw arded to an ALA member 
to study some aspect o f West European stud
ies, librarianship, or the book trade.




