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As a white-collar worker and former diversity resident trying to “prove my worth” to my 
institution to gain permanent employment, I worked longer hours and nights and weekends 
to achieve my goal of holding onto my position and ending my precarious status. Now I have 
more agency and freedom (privilege) in my role and can have clear and stricter boundaries 
between my work and other areas of my life. What resonates with me from Cech’s book is 
the discussion about capitalism and how it ties to white-collar work. 

Throughout the book, Cech notes how the demand and opportunity to have passion for 
our work has grown and shifted due to changes in industrial life, the expansion of white-collar 
labor, technology shifts, gendered-labor shifts in the workforce, and how Americans view work. 
This resonated with me as a librarian and historian. As I began my work in librarianship, I 
practiced vocational awe, and passion was a big part of the narrative I told myself about why 
I did this work. I spoke about it while completing my MLIS, in job interviews, when I moved 
from working as an archives assistant to being a children’s librarian at a public library, and 
during the interview process to be a diversity resident. The book never really answers the 
question of whether passion seeking in work is bad, and I don’t believe that is Cech’s goal. 
Cech engages readers to think about passion in labor seeking in a broader context of working 
life in America. Cech, a trained sociologist, uses those tools and evidence-based data to sup-
port a new narrative about how current career aspirants view passion-seeking in their future 
careers. If you’re looking for a book that can offer you new insights into career choices while 
making you think critically about librarianship, passion, and labor, this is a recommended 
read.—Mallary Rawls, Florida State University

Note
 1. Fobazi Ettarh, “Vocational Awe and Librarianship: The Lies We Tell Ourselves,” In the Library with the 

Lead Pipe (January 2018), https://www.inthelibrarywiththeleadpipe.org/2018/vocational-awe/. 

The Scholarly Communications Cookbook. Brianna Buljung and Emily Bongiovanni, eds. Chi-
cago, IL: Association of College and Research Libraries, a division of the American Library 
Association, 2021. 358p. Softcover, $88.00 ($79.20 ALA members) (ISBN: 978-0838938478).

The Scholarly Communications Cookbook, edited by Brianna Buljung 
and Emily Bongiovanni, offers a wide range of successful scholarly 
communications programs and projects that can serve as inspiration 
for librarians seeking to expand scholarly communications services 
at their institutions. A broad scope of scholarly communications top-
ics is represented, including open access (OA) publishing services, 
open educational resources (OER) initiatives, research support tools, 
campus collaborations, and teaching and learning opportunities. 

The metaphor in the book’s title appropriately describes the book’s format as well as 
how it is best read and used: just like an actual cookbook. Each chapter is a short, digestible 
“recipe” for an aspect of scholarly communications; you most likely won’t read it from cover 
to cover. Instead, the Cookbook is a resource to consult when you want to know how to “cook” 
a certain “recipe” (implement a specific project or service), or for inspiration for how to use 
the “ingredients” (resources, staffing, and the like) that you already have. There is a strong 
focus on practicality and putting scholarly communications initiatives into action. Recipes 
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walk readers through the nuts-and-bolts of preparing for and implementing a number of 
events, workshops, programs, and services.

After a brief introduction, the book is divided into four sections. The recipes in Section 
I: “Taking Your Program to the Next Level” take a “big picture” (9) approach to scholarly 
communications programs, focusing on aspects that contribute broadly to developing or ex-
panding programs, such as partnerships and collaboration, engaging campus stakeholders, 
and institutionwide events or initiatives. 

Section II: “Open Educational Resources” provides a wealth of recipes for advancing 
the use of OER. Many of these recipes address grant programs, campus OER committees, 
workshops and training programs, and awareness-raising efforts, offering different perspec-
tives on activities that are commonly seen within OER initiatives. Additional recipes address 
a range of program elements, including some that are not as prevalent in the broader OER 
literature: project management, statewide ambassadors, curation by subject librarians, an OER 
assignment library, and more. 

Section III: “Publishing Models and Open Access” starts with recipes for campus OA 
policies, OA publishing funds, and infrastructure that supports OA, followed by recipes for 
various aspects of OA journal publishing. Several recipes in this section provide multiple ap-
proaches to facilitating campus engagement with scholarly communications and OA topics 
at an introductory level, such as through student workshops, events, a faculty cohort, cam-
puswide events, and online learning objects. Workshops, events, and instructional activities 
geared toward specific topics are also included: predatory journals, accessibility, Creative 
Commons licenses, copyright and the public domain, and information privilege.

Section IV: “Tools, Trends, and Best Practices for Modern Researchers” is dedicated to 
how libraries leverage tools, skills, and services to support all stages of the research process. 
The recipes span citation management tools, research data management, data and computing 
skills, repository services, and scholarly identity and impact. Most recipes in this section take 
the form of workshops, and many deal with specific software. The recipes that are similar to 
lesson plans (in this section and others) could easily be used as templates and adapted for 
individual or institutional needs.

The number of recipes can appear overwhelming at first, with most sections includ-
ing more than 20, but each entry is meant to be brief and easily digestible. Each recipe uses 
a consistent format, with headings such as Learning Outcomes, Number Served, Cooking 
Time, Ingredients & Equipment, Preparation, Cooking Method, Chef’s Notes, and so on. This 
structure allows for a concise overview of the program, activity, or initiative described in each 
recipe, including background information, logistics, alignment with professional standards 
(such as the ACRL Framework for Information Literacy for Higher Education or the ACRL Scholarly 
Communications Toolkit), description, and considerations. Many recipes include visual aids 
where appropriate, such as photos, templates, rubrics, or examples. Additional resources at 
the end of recipes point readers to LibGuides, slides, handouts, toolkits, and other resources 
that expand upon the main recipe.

The recipe-like language might cause confusion for some readers and at times gets in 
the way of a smooth reading experience. For example, the use of food-related puns in recipe 
titles, along with the large number of recipes available, might make it difficult to quickly find 
the type of recipe you want. Similarly, the recipe headings (such as Cooking Method, Chef’s 
Notes, and others) can inhibit the ability to skim and locate desired information due to the 
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use of cooking-related language that is not descriptive of the individual scholarly communica-
tions programs. These relatively minor critiques may be helpful to be aware of, but certainly 
shouldn’t deter anyone from consulting the book. However, those seeking in-depth discus-
sions of and reflections on the concepts underpinning these recipes should look elsewhere, 
as this book’s strength is in breadth rather than depth. 

The Scholarly Communications Cookbook is a valuable resource for finding inspiration and 
for guidance on how to put ideas into action. This collection will be useful for academic li-
brarians at any career stage and at any institution type and is informative for those seeking to 
expand their knowledge of scholarly communications beyond a narrower area of expertise. 
For example, as an OER librarian, I gained a useful overview of OA initiatives. The collection 
of recipes represents how librarians in a variety of academic library contexts are currently 
engaging themselves and their campuses with scholarly communications. Each recipe is 
licensed with a Creative Commons license, allowing readers to use and adapt the contents 
according to the terms of the specific license applied.—Ariana Santiago, University of Houston

Matthew	Crain. Profit over Privacy: How Surveillance Advertising Conquered the Internet. Min-
neapolis, MN: University of Minnesota Press, 2021. 216p. Paperback, $25.00 (ISBN: 978-1-
5179-0505-7).

You exit an online store, leaving behind an item in your cart, only to 
receive a follow-up email encouraging you to reconsider. Later, after 
getting together with friends and chatting about their new wardrobe, 
you find your social media feed inundated with clothing ads directing 
you to purchase the same items that you were admiring on your friend. 
These are some of the visible ways that surveillance advertising plays 
out in our lives today. Such prevalent consumer monitoring and target-
ing was not always the norm, nor did the internet have to develop in 
this way, as Matthew Crain makes clear in this dense but readable text. 

Using archival research, Crain’s Profit over Privacy provides an in-
depth analysis of the historical development of surveillance advertising, 
documenting how the surveillance advertising apparatus was con-

structed through concerted action and inaction by advertisers and marketers, tech start-ups, 
and government figures during the course of 25 years. In doing so, Crain provides an “origin 
story” (2) for the ubiquitous villain that is surveillance advertising. Crain shows how the de-
velopment of targeted advertising built on incessant data collection was rooted in neoliberal 
free-market ideals and public-private “partnerships” that served to enshrine private industry 
power over public policy, normalize surveillance, and disempower the public.

The first two chapters cover Clinton’s first and second terms, respectively. Crain docu-
ments the neoliberal turn within the Democratic Party through the lens of emerging internet 
policy, highlighting the Clinton administration’s foundational role in the commercialization 
of the newly privatized internet. Clinton’s unerring support for private sector leadership 
of technology policy offered tech companies immense access to shape policy in ways that 
would benefit those companies. This also laid the groundwork for what would become the 
surveillance advertising industry. Throughout the text, Crain uses the concepts of discursive 
capture and negative policy to highlight how policy alternatives that would have protected 
privacy rights were constructed by both government and industry figures as unrealistic and 


