
780  College & Research Libraries July 2021

The fifth prompt from the introduction reads as a demand: “We expect these archives 
to be maintained so we can continue to do this work.” Perhaps this is a paranoid reading on 
my part, but those who work with maps and maintain archives are often accused of being 
“inaccessible” by historians (for reasons that range from copyright to COVID-19). We are also 
likely to have some of the most visceral understandings of time in maps. From the hundreds 
of “ordinary” sheet maps I georeferenced and visualized to enable groundbreaking studies 
of environmental history in Toronto and Los Angeles, to my reaction to the librarian who 
asked me if every sheet and edition of our 1:50,000 National Topographic System maps of 
Canada were individually catalogued, my understanding of time in static maps is nuanced, 
developed through my engagement with map users and maintainers instead of the mapmak-
ers of the distant past. Those of us who study place instead of genre are well aware of how 
time and space-memory accrete through editions, series, and the experience of using librar-
ies and archives to engage with history—all of these avenues for inquiry are excluded from 
this volume. I suppose it is unfortunate that one must click layers on and off for the fullest 
engagement with the places I have mapped, and that someone always removed my name 
from the datasets I created myself, but I appreciate that dynamic cartography allows for more 
complete histories to be shared.—Jordan Hale, University of Waterloo

Rebecca Tolley. A Trauma-Informed Approach to Library Services. Chicago, IL: ALA Editions, 
2020. 192p. Paperback, $59.00 (ISBN 978-0838919811).

As a deadly pandemic grips the world, this book couldn’t have 
come at a better time as we deal with a collective ongoing traumatic 
event. The trauma-informed approach (TIA) changes how we view 
ourselves, our organizations, and our patrons through centering 
empathy, compassion, and education about trauma along with its 
multitude of impacts on psychological, physical, and emotional 
well-being. TIA acknowledges that there are many contributing 
factors (known and unknown, micro to macro, historical to current, 
visible and invisible) that affect individuals, how they navigate and 
interact in the world, and how they engage in the services provided.

Written by Rebecca Tolley, A Trauma-Informed Approach to Li-
brary Services provides a rationale for adopting and implementing a 
trauma-informed framework in libraries that would “help us build 
empathy” for those we serve while “investing empathy in our opera-

tions and through our organizations.” This book aims to increase awareness of and advocate 
for an approach that aids the individual in a library organization. It focuses on employees 
as well as patrons. Anyone who reads this book can understand the importance of having a 
trauma-informed approach and treating people with empathy. It reframes the question, “What 
is wrong with them?” to “What happened to them?” Tolley ties in theories, evidence, medical 
and social work concepts into her analysis. With fewer than 200 pages, this book is packed 
with facts, strategies, and rationale for readers to digest. Tolley is a professor and librarian 
at East Tennessee State University and brings ample experience and expertise to this topic.

This book will be useful for novices as well as long-time library practitioners. The book is 
broken into three parts in addition to a preface, acknowledgment, table of contents, appendix, 
references, and index. Part I explains how physical trauma and adverse childhood experiences 
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make trauma-informed approaches to library services necessary, and more. Part II addresses 
six key principles of trauma-informed care: safety; transparency and trustworthiness; peer 
support; collaboration and mutuality; empowerment, voice, and choice; and cultural, histori-
cal, and gender issues. Part III discusses assessing organizational readiness, the library as 
sanctuary, becoming a trauma-informed library workforce, planning for trauma-informed 
services. The book interweaves the importance of adopting cultural humility and unlearning 
myths, misinformation, and disinformation about underrepresented and oppressed groups. 
In librarianship, retraumatization can occur due to policies and procedures, in-person and 
online interactions, engaging with the library catalog subject headings, and more. The re-
sponsibility for knowing and rectifying this is necessary. To do so is to engage in continuing 
education and lifelong learning (core values in librarianship) while “paying attention to the 
underlying and systemic causes” of isms (racism, sexism, anti-Semitism, to name a few) and 
phobias (transphobia, Islamophobia, and others). TIA also means creating spaces for vital, 
unavoidable conversations (uncomfortable to painful) to occur regularly. 

Though there are many concepts covered in the book, there are some gaps and areas that 
could be more deeply addressed. Whiteness, white supremacy, racial battle fatigue, tokenism, 
intersectionality, and vocational awe disproportionately impact BIPOC library workers and 
pose barriers to TIA. Even with these gaps, this is a book that everyone from current library 
workers to library school students will benefit from. 

Libraries have done a lot of work in this area, but there is much more to learn and do. 
The onus is on us to know about our traumas, to understand the impacts of our trauma and 
that of our patrons, and how traumas affect how the work is done. This book serves as a 
primer for learning and implementing a TIA. Finally, this book can be returned to time and 
time again, to glean new ideas and deepen the reader’s knowledge base. This is the book if 
you want to continue to further inclusion, equity, cultural humility in librarianship and resist 
retraumatization, stigmatization, and othering.—Twanna Hodge, University of Florida Libraries 

Deconstructing Service in Libraries: Intersections of Identities and Expectations. Veronica 
Arellano Douglas and Joanna Gadsby, eds. Sacramento, CA: Litwin Books, 2020. 404p. 
Paperback, $22.75 (ISBN 978-1634000604).

Editors Veronica Arellano Douglas and Joanna Gadsby have as-
sembled a work that contributes to many perspectives on service in 
the library. The collection presents 19 chapters of diverse individual 
experiences from library workers—most of whom are academics, 
with a few from public libraries. These perspectives deal with impor-
tant issues of service in the profession as seen through the lenses of 
workers with specific group identities. These identities as presented 
by the authors include but are not limited to the disabled, gender 
identity and sexual orientation, race and ethnicity, and stigmatiza-
tion of fat bodies (terms used by the contributors). 

Among the issues presented are: the role of the librarian as a 
service provider or collaborator, service expectations and challenges, 
inclusivity of all ranks and group identities, and the role of library 
workers in the larger hierarchical organization that they work in. 

When considering their role in meeting information needs, libraries tend to categorize staff 


