By LAWRENCE S. THOMPSON

Suggestions for Statistical Records, II

A discussion bequn in the June 1945 num-
ber of College & Research Libraries is
concluded in the following pages.

BY FAR the weakest category in the Li-
brary Statistical Report for Institu-
tions of Higher Education is the rubric
headed “Number of Photostats or Micro-
films,” which is broken down into the
number made for other libraries and the
number obtained from.other libraries, This
figure is as useless as though the Boston
fish market were to lump together the
daily totals of lobsters and mackerel.

We need to start over again in keeping
records of this extremely important branch
of modern library science. While it was
still relatively undeveloped when the Li-
brary Statistical Report for Institutions of
Higher Education was taking shape, it-is
nevertheless a service which might well be-
come the most important single library
activity within the foreseeable future; and,
accordingly, it deserves better treatment
than it has been receiving from most li-
braries. In the first place, we need precise
information as to the nature of the equip-
ment in each library and what personnel
is available to operate it. A description of
the equipment might fit into the suggested
quinquennial issues of the statistical hand-
book previously mentioned. Annual rec-
ords of work done should be noted under
the following headings: number of micro-
film exposures, number of microfilm prints,
number of photostatic exposures, number of
photographic negatives, number of contact
prints, and number of enlargemerts from
microfilm. A very large laboratory, such
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as that maintained by the Library of
Congress’ Photoduplication Service, needs
additional figures on such items as color
transparencies, lantern slides, projection
prints, blueprints, Ozalid prints (square
feet), multex plates, and multilith
(copies).?® Figures on materials received
from other libraries are needed for micro-
film prints, photostatic exposures, and con-
tact prints. Microfilm can be expressed
either in feet or in numbers of exposures.

It should be noted that photographic
services are intimately related to interli-
brary loan. To a large extent, we in
America are supplanting certain types of
interlibrary loan with photostats and micro-
films. While the European librarians as-
siduously collect statistical records of
international interlibrary loan®® and of
interlibrary loan of manuscripts,®” we re-
frain from gathering this information
simply because the services themselves are
negligible, due to our policy of discourag-
ing such loans in favor of photographic
work and because our holdings of papyri,

3 U.S. Library of Congress. Amnnual Report of the
Librarian of Congress . . . 1940-41. Washington,
Library of Congress, 1942, p. 66, These items, of
course, should be included in an annual report at the
discretion of the individual librarian and not put on
a general form.

2% Marcel Godet’s complaint in his “Le Prét Inter-
national des Livres et Manuscripts” (Der Schweizer
Sammler 85-96, 113-23, 1937) that international inter-
library loan statistics are neglected, can be answered
by American libraries merely by listing in separate
categories  figures for photographic work done for
libraries and mdlvlduals abroad,

T Muszkowski, J. “Interlibrary Loans in Poland.”
Publications of the International Federation of Library
Associations 5, 1934—Actes du Comité International
des Bibliothéques, 6™m¢ session, Chicago, October 14,
Avignon, Nov. 13-14, 1933, p. 106, argues that photog-
raphy will not take the: lace of international interli-
brary loan inasmuch as *“it cannot be recommended to
reproduce all pages of a thick volume, if the borrower
is especially interested in one or two pages only.” A
careful scholar will usually have an exact page or leat

reference or can give directions for ascertaining it
readily.
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ancient, medieval, and renascence manu-
scripts are, relatively, far smaller.

Interlibrary loan figures called for on
the Library Statistical Report for Institu-
tions of Higher Education tell us only how
many volumes are borrowed and how many
are lent. Possibly because these figures
mean so little they were omitted from the
published tables in College and Research
Libraries. Certainly their chief virtue is
a negative one—they are expressed in terms
of volumes rather than in terms of ‘“‘pack-
ages” or “shipments,” which some libraries
have used. Still, the simple figures of
books borrowed and lent have some value
as a means of ascertaining trends and de-
termining the true growth of a'library as
reflected in its ability to supply its own
readers adequately without having to re-
quest loans from the outside. For example,
twenty years ago the Iowa State College
Library borrowed far more books than it
lent; but, after two decades of carefully
supervised book selection, its ‘“balance of
trade” in interlibrary loan is almost exactly
reversed.

In the first place, it would seem desir-
able to treat interlibrary loan statistics just
as any other circulation statistics (infra)
and to analyze the books lent by classes.
In the second place, it would be useful for
research libraries to divide materials lent
and borrowed into manuscript theses, peri-
odicals, and books. A medium-sized public
library with a few voracious readers in
fairly specialized fields may borrow more
items than a college library with many
active research workers. But the public
library will borrow popular books, whereas
the college library is more likely to borrow
periodicals and dissertations. Similarly, the
University of Illinois, as a tax-supported
institution, will probably lend far more
books than the John Crerar Library, for
every public library and high school library
in the state of Illinois will feel that the state
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university is duty bound to lend it out-of-
print books. On the other hand, it is likely
that both of these libraries will lend about
the same number of scientific periodicals to
other research libraries which will locate
these publications through the Union List
of Serials.

Many libraries merely give the total
number of institutions from which books
are borrowed and to which books are lent.
This practice is not wholly satisfactory.
It would be preferable for the average col-
lege or university library to divide institu-
tions from which books are borrowed into
(a) Library of Congress, (b) other college
and university libraries, and (c) other li-
braries; and institutions to which books
are lent into (a) other college and univer-
sity libraries, (b) public libraries, and (c)
school libraries. These figures would be
of considerable value as a guide to qualita-
tive evaluation of the significance of inter-
library loan in a particular institution.
There can hardly be any serious objection
to compiling these fizures when many insti-
tutions consider it worth their while act-
ually to list all institutions to which they
lend books.

Another type of figure on interlibrary
loan is represented in a table constructed
by Constance M. Winchell giving “Sta-
tistics Showing Location Found for Books
Requested for Interlibrary' Loan at Co-

lumbia” ;8

1927-28 1928-29 1929-30

Number of requests 305 378 482
Located through rec-
ords at Columbia 167 223 316
Located by letter 103 73 122
Not located 35 82 44
Total located 270 296 438

In passing, it might be noted that many a
reference librarian has dreamed of his secret

3 Winchell, Constance Mabel. Locating Books é‘or
Interlibrary Loan. New York, H. W. Wilson Co.,
1930, p. 38-30.
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weapon as statistical records of bibliograph-
ically incomplete requests.

Perhaps the most difficult of all statistical
records to collect are those on reference
work. From almost any angle that one
approaches the problem, it seems so0.?® The
Library Statistical Report for Institutions
of Higher Education asks for the number
of general questions answered, the number
of search questions answered, and the num-
ber of bibliographies compiled. The “Daily
Statistical Record” and “Monthly Statisti-
cal Record” used by the library of Teachers
College, Columbia University, classifies
reference questions into “location,” “easy,”
and “requiring time.”*® 'While many de-
fects may be found in the categories used
by both of these forms, no better solution
can be offered here at present. Neverthe-
less, this matter deserves careful study and
would seem to be well worth a master’s
essay from one of our library schools.

Counting attendance in the main reading
room or in the entire library is rather futile
except in such institutions as the J. Pierpont
Morgan or Henry E. Huntington libraries,
where all readers are known to be in the
library for a serious purpose. The New
York Public Library Reference Depart-
ment follows an interesting procedure for
counting readers in the main reading room.
The number of books used by means of the
submission of signed call slips is divided
by an arbitrary figure, varying from 2.07
to 2.38, depending on the time of the year.
This figure is based on figures accumulated
over a period of many years, at a time
when the number of readers in the main
reading room was recorded by a check of
the signatures on the call slips day by day.®*
This procedure is not without significance

2 A good approach from the public library stand-
Eg:z‘:; mg‘rcnh:y { ogsabli:mg{dg:&rmﬁﬂ%&d}?- g:";:iec“;:
A.L.A., 1040, D. 140-41.

® Both of these Teachers College forms deserve
careful study by circulation librarians who are in-

terested in im rovm%their statistical records.
1 Metcalf, Keyes D. *Notes on Variation in the
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for university libraries, especially those
which have large reading rooms confined to
special disciplines and in which circulation
is confined to the building. But if indis-
criminate attempts are made to count total
attendance, such a large number of factors
—weather, examination periods, puzzle
contests, and even fraternity initiations—
must be considered, that the results will
be hopelessly confused.

Before approaching the problem of circu-
lation statistics, it might be pertinent to
repeat a delightful story, told by Henri
Lemaitre, about the methods of an elderly
French librarian who was instructed to
keep circulation statistics. “It’s very
simple,” he explained. “The first time
they asked me for this figure, I calculated
it something like this: every day I issue
about ten volumes, and since I am open
250 days a year, the result is 2500 volumes
circulated. In order to appear a spot more
exact, I put the figure at 2467. Since then
I have increased it discreetly every year.”32

Value of Present Methods

The question before us is not whether the
incorrigibly inexact old Frenchman should
have adopted more scientific procedures but
whether our methods presently in use are
much better than his. Today we may be
grateful to the Library Statistical Report
for Institutions of Higher Education for
having set forth several definitions and
rules regarding circulation records which
are distinct advances over categories used
in other reports and collective compilations

Amount of Use of the Reference Department of the
New York Public Library.,” Bulletin of the New
York Public Library 40:909, November 1936. This
entire article, consisting of p. goy-25, may be highly
recommended as an example of practical use of sta-
tistical records. Recently, samples of actual attendance
have been taken in the main reading room of the
New York Public Library to ascertain whether these
“arbitrary figures” are still valid. It will be interest-
ing to learn whether they are still valid.

# Lemaitre, Henri. *Statistique des Bibliotheques.”
Journal de la Société de Statistique de Paris 75:316,
1034.
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in recent times. The treatment of renew-
als, definition of ‘“volume’” as applied to
circulation, rules on counting, and regula-
tions for recording loans from one agency
to another within the same system, are of
greatest value. However, no system of
reporting circulation statistics from a large
number of libraries has ever yet been de-
vised which takes into due consideration
such factors as varying periods of loan,
restrictions on the loan of certain classes
of books, effect of hours of opening, vary-
ing types of departmental collections, use
of outside libraries by students,®® and local
conditions ad infinitum. Carl M. White
has stated the whole problem of circulation
statistics quite accurately: “The story that
circulation statistics tell us is incomplete
and, to a certain extent, unilluminating.
Incomplete because confined strictly to re-
corded circulation; unilluminating because
confined to results, with no clue as to what
produced them.”’%*

A good example of why circulation fig-
ures are not comparable is furnished by the
statistical records of two institutions
which are comparable in other respects and
whose libraries are known to keep depend-
able statistical records. We learn from the
U. S. Office of Education’s College and
University Library Statistics, 1939-40 that,
in 1939-40, Duke University reported total
library holdings of 600,235 volumes, an
enrolment of 3,238 undergraduates and 298
graduates, and a circulation of 72,549
volumes for home use and 144,820 re-
served books. The University of North
Carolina, an institution with similar aims

3 See Smith, Leland R. “Trends in the Use of
College Libraries as Ind:cated by Circulation Sta-
tistics.” In American Library Association. College
and University Library Service. Chicago, A.L.A.,
Igg'swgfit;,o-é;;-l M. “Trends in the Use of University
Libraries,” tbid., p. 19. This type of study is about
the only kind which can be va{dly based on library
circulation figures as gathered in the United States.
For further notes on the deceptiveness of circulation
statistics, see the U.S. Office of Education. College

and University Library Statistics, 1039-40, p. 0, 104,
note s.
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and purposes as far as the instructional
program is concerned, reported a total of
386,390 volumes in its stacks, an enrolment
of 3,180 undergraduates and 569 gradu-
ates, and—perhaps, for all the uninitiated
might know, in revenge for a decade of
humiliating football defeats by Duke—a
circulation of 368,071 volumes for home
use and 173,006 reserved books. Some-
where in the administrative records of these
two libraries there is a clear explanation
for this fantastic discrepancy in their circu-
lation figures, but this doesn’t help the
student of library administration who wants
to compare and tabulate these figures to
solve some problem of library use.

Comparable Figures

Even though it may never be possible to
collect absolutely comparable circulation sta-
tistics, it is possible to classify circulation
by subject and thus to study the com-
parative circulation of books in various sub-
ject fields within one particular library.
This is no new idea, but it is a good one.
While William F. Poole recommended it
in the Special Report of 1876, few li-
braries have followed his advice except by
segregating circulation of fiction and non-
fiction. The New York Public Library’s
splendid statistical reports are particularly
valuable for their excellent analysis of cir-
culation by the various subject fields. An
especially convincing plea was made for
information on library use by specific de-
partments in colleges by E. W. McDiarmid,
who pointed out its value in ascertaining the
extent to which students in each depart-
ment use the library and in apportioning

the book fund.?®

% Poole, William F. “The Or?amzatmn and Man-
agement of Public Libraries.” .S. Bureau of
Education. Public Libraries in the United States of
America: Their History, Condition, and Manggement;
Special Report, Part 1. Washmgton. D.C., U.S. Gov-
crnmem Prmtmg Ofﬁcc, 1876, p. 502- %

% McDiarmid, “Conditions Affecting Use of
the College lerary Library Quarterly 5:50-77,
January 193s.
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A particularly important problem is the
question of delivery service at the circula-
tion desk. American compilations of li-
brary statistical records shed no light on
this most important subject. Some indi-
vidual libraries do record this information,
and the Jahrbuch der Deutschen Biblio-
theken gives it for German libraries. In
the Jahrbuch there is a column for the
total number of call slips submitted in each
library, followed by four columns giving
the following disposition of call slips, to-
gether with the percentile relation of each
type of disposition to the whole: (a) de-
livered, (b) in use, (c) not available, and
(d) not in the library. The latter category
is valid only for European libraries, where
the public does not have access to the
catalog. The third category is inexcusable.
A book may be “in bindery,” “missing
since ——,”" “in process,” or even in the
“inferno;” but it should never be “not
available” to the appropriate reader at the
appropriate time.%’

The significant points are to show (a)
average and possibly also median time
needed for delivery, as taken from repre-
sentative samples, and (b) books not
delivered, why not delivered, and time con-
sumed before readers receive answers, also
based on representative samples. The
land-grant college survey used a highly
suggestive form to secure this informa-
tion.*® Here are data from which we can
hazard some kind of comparison of library
service and draw some definite conclusions
as to openings for improvement.

A final delinquency in the statistical rec-
ords of circulation in American libraries is
that we don’t know who uses the library.
The Library Statistical Report for Insti-
tutions of Higher Education requests in-

¥ See Ladewig, Paul. Politik der Biicherei.
Leipzig, Alfred Lorentz, 1934, D. 355.
Brown, Charles H., and Bousfield, H. G. Circu-
lation Work in College and University Libraries.
Chicago, A.L.A., 1933, p. 122,
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ad ed.

LAND-GRANT COLLEGE
SURVEY—LIBRARY
Loax Desk CHECK

(A) Book supplied
(B) Book not supplied because
(a) Charged out
(b) Missing. No record
(¢) Missing. Previously
reported lost
(d) In other library on
campus
(e) On reserve
(f) On open shelves
(g) At bindery
(h) Wrong call number
(i) Other reason

R

[T

(specify)

Time slip given in
Time book was supplied on informa-
tion given

formation on loans to faculty, students, and
others; but, since the results obtained from
this question are never printed, it is not
possible here to state just how many li-
braries fill it in. ‘The Jahrbuch der
Deutschen Bibliotheken lists the number
of instructors in each German university
who use the library and the number and
percentage of students in the theological,
legal, medical, and philosophical faculties
why do so. The practice of ascertaining
student and faculty use of the library is
almost sixty years old in the German uni-
versities. It was first used in statistical
reports for the universities of Wiirzburg,
Halle, and Breslau in the 1880’s.2® ‘The
only example of this which has thus far
come to light in America is in the 4nnual
Report of the Director of the Stanford

3 Segner, F. “Die Benutzung der kgl. Universi-
tits-Bibliothek Wiirzburg.”  Zentralblatt fiir Biblio-
Univeraiiatsbibiiothek 2u_ Halle mas tar e anes
1876-82.”" Zentralblatt fiir Bibliothekswesen 88, 1884,
and “Benutzungsstatistik der Koniglichen und Uni-
versitits-Bibliothek zu Breslau fiir die Jahre 1872

(Oktober) bis 1884 (Mirz.)” Zentralblatt fiir Biblio-
thekswesen, 1884, [folding table following p. Zo7].
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University Libraries, in which the readers
in the Hoover Library are analyzed into
the following categories: staff and research
workers, faculty, graduate students, under-
graduate students, and visitors. Even
though it is not practical to ascertain the
relative amount of student and faculty use
of a library as a whole, it may be deter-
mined for special collections with separate
reading rooms.

There has been considerable attention
paid to the problem of undergraduate use
of the library.*® An investigation of this
matter should give special attention to re-
serve book loans, noting (a) the number
of withdrawals and (b) the number of
titles withdrawn. The proportion of books
placed on reserve, which are actually used,
is also revealing in this connection.*!

Cataloging Statistics

For some reason virtually all compila-
tions of statistical records and most annual
reports of libraries choose to ignore cata-
loging statistics.*> Somehow or another,
librarians seem to be very reluctant to give
out these figures. They will describe in
glowing detail some handsomely printed
catalog of incunabula which they have just
published, but are reluctant to divulge the
total number of more commonly used books
which have been made accessible to the
public. Perhaps they feel that the recent
admirable studies on library cost account-

4 The more significant studies are noted in chapter 2
(““How Much Do Undergraduates Use the Library?’’)
of Branscomb, Harvie. Teaching with Books. Chi-
cago, A.L.A., 1040. [Especially important is Mec-
Diarmid, E. W. “Conditions Affecting Use of the
College Library,” loc. cit. :

41 See Hurt, Peyton. The University Library and
Undergraduate Instruction; An Analysis of Their Re-
Iah%mﬁlp. Berkeley, University of California Press,
1936, p. 15.

4 A basic study is Dornin, May. “What Cataloging
Statistics Do you Keep?” Catalogers’ and Classifier
Yearbook 5:81-85, 1936. Another important reference
is Mann, Margaret. Introduction to the Cataloging
and Classification of Books. 2d ed. Chicago, A.L.A.,
1943, p. 248. It is difficult to compare cataloging
statistics of American and European libraries, but a
study of the 1oth-25th Bericht of the Deutsche
Biicherei (Leipzig, Boersenverein der Deutschen
Buchhindler, 1938), especially p. 102, would not be
out of order. ’
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ing, particularly as applied to cataloging,
obviate the need for cataloging statistics.
But statistical records.are a matter entirely
different from cost accounting. The former
are actually the source for the latter; al-
though the latter, when complete, may
often reveal delinquencies in the former.
Nevertheless, it was suggested as early as
the Saratoga Springs, N.Y., Conference
of the A.L.A., in 1924, that a uniform
system of cataloging statistics be set up.*?

It is very difficult to draw up tables of
cataloging statistics in which the records
of one library may be fairly compared with
those of another. A quarter of a century
ago, J. C. M. Hanson made some notes on
a few of the points to be considered in com-
paring cataloging statistics.** Is one or more
than one catalog maintained? What sort
of questions is the catalog presumed to an-
swer? Are new titles distinguished from
added copies?*® And replacements? Are
recataloging and reclassification distin-
guished from new cataloging and new
classification ?4°

At the present time, due to the lack of
any detailed studies, it is difficult to state
precisely what figures on cataloging activi-
ties would be desirable in a statistical table
or a handbook to be used for comparative
purposes. A few suggestions as to items
which might be considered are: number of
titles classified and cataloged (an interesting
figure to compare with the number of vol-
umes accessioned ), proportion of books for
which printed cards are available and pro-

4 “Papers and Proceedings, Saratoga Springs Con-
ference, 1924.”" A.L.A. Bulletin 18:300, August

1924.

# “Pitfalls of Comparative Statistics.” Papers and
Proceedings of the American Library Institute, 1920,
p. 17-19, 1921,

# Dornin, op. cit., p. 82, reports that *‘replacements
and added copies are carefully tabulated by ten li-
braries, but the remaining thirty-eight count them
simply as added volumes,” (From a survey covering
forty-eight libraries.)

# At the Iowa State College Library, where nearly
a fourth of the total holdings have been recataloged
and reclassified in the last quarter of a century, it
was found that recataloging and reclassifying was more
expensive than processing new books. First the old
cards must be pulled, and then the volume to be re-
cataloged is treated like a new book
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portion for which original cataloging is
necessary, number of old cards to which
additions are made, number of subject head-
ings assigned, number of analytics pre-
pared,*” numbers of cards (or possibly
numbers of inches of cards) filed in public,
official, depository, and special catalogs, and
arrears (if the library has no reason to hide
them).

It is probably unnecessary to observe
that figures of enrolment in colleges and
universities are frequently heavily padded.
The librarian does not make his own count
of students but, rather, gets it from the
registrar’s office. Any study of a university
library’s statistical records in relation to
student enrolment is open to question. It
is hardly logical to figure out library ex-
penditures per student by dividing the total
enrolment into the library appropriation
when, in an enrolment of 12,000, some
3,000 may be correspondence students and
some 4,000 short course enrollees. The col-
lege or university which pads enrolment
figures is only working to its own disad-
vantage. When such figures as per capita
expenditures, number of instructors per
student, number of volumes in the library
per student (in some respects, but not all,
a rather futile figure), are compiled in at-
tempts to ascertain an institution’s essential
excellence, it comes out far worse than it
otherwise would have.*®

Conclusions

Most of the conclusions which can be
drawn from this brief critique of statistical
reporting in libraries of higher institutions
are already apparent. Above all, it is ob-
vious that the Library Statistical Report

" Or the time spent on analytics by the cataloger
(Dornin, op. cit.,, p. 83

43 Ellsworth, Ral h E “Trends in University Ex
Eendltures far Library Resources . . . 1921-41.
ibrary Quarterly 14:8, January 1944, notes that uni-
versity admmlstrators are even more backward than
librarians in collecting and publishing certain types
of statistical records.
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for Institutions of Higher Education needs
revision.*®* But no amount of collecting
information will be of any value unless
there is adequate provision for its organiza-
tion and publication in a form as complete
as possible. As for the statistical categories
themselves, the most immediate needs are
for revision of definitions (e.g., of terms
relating to acquisition and book counting),
more detailed breakdowns of figures al-
ready gathered (e.g., of binding and inter-
library loan), and adoption of additional
devices which can give more adequate con-
ceptions of both quantitative (e.g., meas-
urement of holdings in linear feet) and
qualitative (e.g., analysis of holdings by
subject field) aspects of a given library.®®

It might also be noted that library sta-
tistics also show certain general deficiencies
in common with other government data.’*
In spite of the efforts of the A.L.A. to act
as central headquarters for the collection of
statistical data, there is no central source
yet, since there seems to be no general policy
as to where the responsibilities of the
A.L.A. and the U.S. Office of Education
in gathering data begin and end. Except
for a few isolated cases, such as James A.
McMillen’s Statistics. of Southern Colleges

# Furthermore, certain points are mentioned in
this article which are pertinent for large public li-
braries serving research workers as well as the public
at large and which might be reviewed in any re\nsmn
of the “Public Library Statistical Report” (U.S.
Office of Education. From B8-071, 1940) which may
be undertaken.

% Burgess, op. cit., p. 02-95, notes the advantages
of using such refined statistical devices as logartthm:c
graphs (Hawkins, ‘Logarithmic Graphs.”
Library Association Record 39:257-60, June 1937) and
index numbers for expressing serial statistics with
long years of continuity, such as the A.L.A. statistics.
He is also very enthusiastic about the use of punched
cards as a means of technical implementation (p.
95-96), a device which may be an answer to the ob-
Jection of many librarians that they are already
spendmg too much time collecting statistics, An amus-
ing example of unnecessary work caused by ignorance
of sampling techniques may _be seen in “Dle Benut-
zungsweise der Offentlichen Bibliotheken,” in Kérasi,
Joseph, ed. Statistisches Jahrbuch der Stadt Pest
1:353- 56, 1873 (also carried as Vol. 7 of Pest, Sz. K.
Pestvaros Statisztikai hivatal dnak kozlemé}ér Pub-
licationen des Statistischen Bureaus der Kion. Frei-
stadt Pest).

& Burgess, op. cit.,, p. 79-82, lists these deficiencies
as based on categories set up in Gray, Edward R.
“Deficiencies in State and Local Government Data.”
Annals of the American Academy of Political and
Social Science 207:194-202, January 1940.
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and Universities (1927-28 to date, except
1930-31 and 1931-32), there are few data
for libraries of specific types®® or in one
geographical area. There are no data for
certain types of library activities such as
recataloging and photographic work. Some
librarians collect certain data of question-
able value; for example, the number of
times a catalog is used (Cassel) or the
number of magazines on a certain table
at a certain time of day (Kiel).®® There
is a confusing variety in the scope of pub-
lished data and in definitions attached to
the same sources by different agencies or
by the same agency in different years
(A.L.A. statistics do not seem to be guilty
of this delinquency). Indexes to sources
of library statistical data are inadequate.’*
Finally, virtually all publications giving sta-
tistical data, with the outstanding excep-
tion of the A.L.A. tables, are so late as
to cancel much of their immediate practical
value.

Tendencies toward Improvement

There have been a few signs which in-
dicate general tendencies toward improve-
ment of statistical records of libraries in
recent years. Particularly encouraging has
been the definite professional interest as
revealed in the creation of the Library Serv-
ice Division in the U.S. Office of Educa-
tion, in the addition, in 1934, of a statistical
assistant to the A.L.A. Headquarters staff,
and in the activities of the various A.L.A.
committees which have concerned them-
selves with statistical reporting. Certain
publications, notably Louis Round Wilson’s
Geography of Reading, have clearly re-
vealed the need for more and better sta-

82 A good start in work along this line is the U.S.
Office of Education. National Survey of Higher Edu-
cation of Negroes. General Studies of Colleges for
Negroes. Misc. no. 6, Vol. II, p. 95-108. Washing-
ton, D.C., U.S. Government Printing Office, 1942.

8 Gering, op. cit., p. 114.

® It would be desirable for each major European
country to he treated in a manner similar to Burgess'
analysis of sources of statistical records for American
libraries and Gering’s for German libraries.
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tistical records, with a resulting increased
awareness of this need on the part of the
profession at large.

The desirability of a statistical hand-
book of North American libraries has al-
ready been noted. The idea occurred to
George F. Winchester a third of a century
ago when he was attempting to collect
certain figures for his private use. His
proposal was for the A.L.A. Publishing
Board to issue a statistical annual contain-
ing as much data on libraries in the United
States as could be brought together.®® This
proposal is still waiting for an answer. It
is a task which will require the cooperation
of all types of libraries in order to repre-
sent the interests of each as fully and com-
pletely as possible.

But who is to sponsor it, and how is it
to be published? What will be the form
of its arrangement, and what topics will
it cover? How will the source data be
gathered, and who will be responsible for
editing it? What will happen to the al-
ready existing media for gathering statisti-
cal data? How can we prevent our .
handbook from petrifying and failing to
keep pace with current changes in adminis-
trative practice?

The following suggested answers are
purely speculative. They must be carefully
checked and rechecked by a group of stand-
ing committees representing (a) college and
university libraries, (b) large public refer-
ence libraries, (c) smaller public libraries,
and (d) school libraries. Each of these
committees would be responsible for revis-
ing currently used statistical report forms
for its own type of library. It would de-
cide what items of statistical information
are pertinent for each type of library, and
how the various categories are to be defined.

5 Winchester, George F. ‘“Some Statistics of Thir-
teen Libraries and a Suggestion for an A L.A.
Statistical Handbook.” Lt'grary Journal 38:556-58,
October 1913. See also Thompson, O Howard.
“Library Statistics Again.” Public Libraries 19:187-
90, 1914, and Burgess, op. cit., p. 8
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Special care should be exercised not to
permit the forms to become cumbersome by
the inclusion of categories which are of
little or no significance for the particular
type of library concerned. Membership on
these committees should include representa-
tives of acquisition, circulating, cataloging,
and reference departments. T'he present
A.L.A. Committee on Statistics might be
reorganized to form a higher control com-
mittee which would have less to do with the
technical details of collecting and tabulat-
ing statistical records than with the actual
publication of the statistical handbook.

The handbook should be published in a
separate series such as that formed by the
consecutive issues of the Jahrbuch der
Deutschen Bibliotheken. The Office of
Education might be in a position to include
it as a subseries of its Bulletin, if federal
funds were available. Preferably, how-
ever, it should be published by the A.L.A.
because the editing must be done by librari-
ans and because it will probably ultimately
turn out that the only means of financial
support will be contributions from libraries
or librarians. Possibly the financing of the
publication might be secured by making its
purchase compulsory with institutional
membership in the A.L.A. It is much
easier to justify expenditures for collecting,
compiling, and publishing statistical records
to librarians than to legislators.

Most important, however, is to have
one central office for the collection and pub-
lication of statistical data, thus avoiding
duplication of work and making all statisti-
cal records available at one source. Prefer-
ably, that office should be somewhere within
the framework of the A.L.A. and should
include on its staff at least one individual
from each type of library for which sta-
tistical records are collected. From the
standpoint of library administrators, a cen-
tral source would be particularly welcome,
for it would eliminate the necessity of an-
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swering a dozen or more questionnaires
each year.”® The figures on university li-
braries published for many years by James
Thayer Gerould and, presently, by Law-
rence Heyl, of Princeton; the figures on
southeastern college and university libraries,
published by McMillen; the few items of
statistical Information published in the
American Library Directory; and many
statistical publications of state library agen-
cies and even of the Office of Education,
would be rendered unnecessary by an ex-
haustive annual statistical handbook.

Handbook’s Inclusions

The handbook should include at least as
many libraries as the Office of Educaton
compilations and at least as many categories
on each of them as the A.L.A. tables. The
peculiar advantages of the Princeton and
Louisiana State figures, in presenting a par-
ticular type of library or geographical
sector, could easily be duplicated by appro-
priate organization of information at the
central statistical office. However, the ad-
vice of those who have had prior experience
in compiling statistical data on libraries
should be fully utilized by placing them on
the committees suggested above.

If a statistical annual is undertaken, it
should be done with a view to publishing it
promptly and permanently. For all their
other faults, the one great virtue of the
A.L.A. statistics is that they can show al-
most two decades of continuity in their
present form.”” They also are published
promptly every year within about eight
months of the end of the fiscal year, for
most of the institutions they cover. The
present wide distribution of the A.L.A.
statistics could almost be duplicated if all

% Furthermore, expansion of statistical categories
published at present would obviate the necessity for
the circulation of many of the questionnaires used by
graduate students in compiling data for masters and
doctors theses.

5 Burgess, op. cit., p. 110-11, has compiled a table
showing the growth of A.L.A. statistics of college
and university libraries, by tabulating the statistical
categories included each year since 1907.
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institutional members of the A.L.A. re-
ceived copies of the statistical handbook. If
wider distribution is deemed necessary, it
would not be too serious a duplication of
effort and space to publish pertinent ab-
stracts in the 4.L.A4. Bulletin and in Col-
lege and Research Libraries.

Ultimately, the greatest hazard to any
publication of the nature of the proposed
statistical handbook is the danger of petri-
fying or falling into the control of individ-
uals who are unwilling to subject it to
alterations as changed conditions may re-
quire. Our statistical handbook must be
capable of any addition or deletion, and
there must be appropriate administrative or-
ganization for expediting and facilitating
such changes whenever they are suggested
and deemed worthy of adoption. Its con-
tents and arrangement should be carefully

reviewed every year or so by the higher con-
trol committee.

Above all, constant study of the problem
of statistical records is necessary. We need
specialized studies of what statistical rec-
ords are necessary for each library depart-
ment and for each type of library—in
classifications even more detailed than col-
lege and university, small and large public,
and school libraries. We need studies of
the type of library statistical information
needed for specific regions. We need par-
ticularly some group which can set up
minimum standards for statistical content
of annual reports of libraries. If this form
of literature, which is so basic for all re-
search studies in librarianship, is subjected
to detailed and continuous investigation,
the results may easily be far out of propor-
tion to the effort expended.

Cutter Classification

BEcAUSE of recurring requests for revision of the Cutter Expansive Classification,
the A.L.A. Division of Cataloging and Classification has appointed a committee to make
a thorough investigation of the need for such a revision. The first step is to get the names
of all libraries, of every kind and size in the United States and Canada, using this classi-
fication or a modification of it. It would also be helpful to know what libraries have
changed from Cutter to some other classification and how recently. If your library falls
in either class, or if you can give any information that might be helpful, please address
Dora Pearson, Cutter Classification Committee, Public Library, Washington 1, D.C.
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