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T h e a u t h o r of this book is the educat ion 

editor of the New York Times, and it is 

not surpr is ing ( 1 ) that m a n y of his re-

m a r k s are pract ical and realistic or ( 2 ) 

that he is chief ly interested in the best 

and most serious aspects of c u r r e n t educa-

tional publ ic i ty . T h e book covers the 

public re lat ions of both the publ ic school 

and the col lege or univers i ty , but of the 

t w o , h igher educat ion receives s o m e w h a t 

the greater attention, perhaps because the 

author is m o r e f a m i l i a r w i t h it t h r o u g h 

h a v i n g tackled the subjec t before in a 

previous book. 

T h i r t e e n out of t w e n t y chapter tit les 

begin w i t h " H o w t o , " and most of the 

others c o u l d have begun s imi lar ly w i t h o u t 

misrepresent ing their contents . P r i m a r i l y 

the a u t h o r ' s intent is to expla in the neces-

sary detai ls in l e a r n i n g w h a t educat ional 

n e w s consists o f , in w r i t i n g a n e w s story 

acceptable to the city desk, in g e t t i n g 

together a w o r k a b l e publ ic i ty staff and 

o r g a n i z i n g it f o r business, in h o w to 

" b u i l d good relations w i t h the press ." I n 

other w o r d s , the book w o u l d appear to 

be of v a l u e first t o the educat ional pub-

l ic i ty director and his staff ( i f he is l u c k y 

e n o u g h to have o n e ) , second to adminis-

trators w h o must appoint publ ic i ty direc-

tors and w o r k w i t h them, and third to 

students and others to w h o m public rela-

tions is s o m e t h i n g to learn about w i t h o u t 

any absolute cer ta inty that they w i l l em-

ploy it profess ional ly . 

B u t there is m u c h m o r e than this to 

the v o l u m e . M r . F i n e ' s picture of w h a t 

should be d i f fers so m u c h f r o m w h a t is 

that the implicat ions are unmistakable . 

T h e r e is m e a n i n g here f o r anyone dis-

turbed by the recent f a i l u r e of l iberal edu-

cat ion to sell itself to the publ ic . 

M r . F i n e argues that publ ic i ty must be 

a k ind of a d u l t educat ion. I m m e d i a t e l y 

it must be said that he gives less space to 

n e w m e t h o d s of popular c o m m u n i c a t i o n 

and of l e a r n i n g than he m i g h t u n d e r the 

scope of his a r g u m e n t . A chapter takes 

care of the radio, a page the mot ion pic-

ture. H i s emphasis fa l l s p r i m a r i l y on 

g e t t i n g n e w s stories into the pages of the 

dai ly press. T h e implicat ions f o r pub-

l icity, h o w e v e r — a n d f o r the l i b r a r y and 

other e lements in the col lege as w e l l — a r e 

not to be missed. A f t e r the w a r the 

col lege must m a k e m u c h greater use of 

p o p u l a r educat ional d e v i c e s — o f the mo-

tion picture, the radio, the p h o n o g r a p h 

record, and other audio-visual methods. 

T h e s e it has too l a r g e l y neglected. 

B u t w h e n the author says that a suc-

cessful publ ic i ty director m u s t be an a d u l t 

educator , he is t h i n k i n g p r i m a r i l y of a 

state of m i n d . T h e col lege m u s t learn to 

tel l its s tory . T h e c loud w h i c h has passed 

over a good part of l iberal educat ion w i t h 

the c o m i n g of w a r is due at least p a r t i a l l y 

to the u n w i l l i n g n e s s or inabi l i ty of the 

col lege and univers i ty to let the people 

k n o w w h a t is h a p p e n i n g on campus. 

I f col leges and universit ies are not to 

become f e w e r and poorer, support m u s t 

come increasingly f r o m p o p u l a r sources. 

E x a m i n a t i o n of popular stereotypes is not 

reassuring. C o l l e g e is a place ( a never-

never l a n d ? ) w h e r e y o u spend the f o u r 

happiest years of y o u r l i fe . C o l l e g e boys 

play f o o t b a l l and learn good sportsmanship 

for " t h e g a m e of l i f e . " C o l l e g e doesn't 

fit y o u f o r a n y t h i n g . C o l l e g e professors 

are long-haired, impract ica l , absent-

minded. T h e facts w h i c h c o n t r a d i c t these 
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stereotypes are too f r e q u e n t l y kept in cold 

storage. 

C a n al l the facts be t o l d ? T h e y can 

be w h e n the col lege is w i l l i n g to define f o r 

itself its proper place in A m e r i c a n de-

m o c r a c y and to j u s t i f y that place. T h a t 

w o u l d m e a n f u r t h e r c h a n g e in re lat ion-

ships and c u l t u r e patterns on the campus, 

but c h a n g e and publ ic i ty , interact ing , 

m i g h t w e l l b r i n g the col lege a greater 

measure of securi ty . 

College Publicity Principles 

A s a pract ical p r o g r a m M r . F i n e ' s prin-

ciples f o r co l lege publ ic i ty are w o r t h 

set t ing d o w n : 

i4 Recognition of responsibility to the 

public. P u b l i c i t y directors " m u s t real ize 

that they have a serious obl igat ion to the 

m a n and w o m a n in the street, to those 

w h o have m a d e col leges and universit ies 

possible ." 

2. Stressing of new educational de-

velopments. " M a n y people do not under-

s t a n d " the changes that are t a k i n g place 

in the A m e r i c a n col lege " a n d feel that 

' s o m e t h i n g is w r o n g ' w i t h educat ional 

pract ices . " T h e y w o u l d feel more con-

fidence if they w e r e kept i n f o r m e d of n e w 

developments . 

3. Interpretation of the campus to the 

layman. " T o the a v e r a g e person, the 

col lege c a m p u s is an e n i g m a . O n l y dur-

i n g a crisis does he discover that the boys 

and g ir l s on the A m e r i c a n c a m p u s are 

f a i t h f u l c i t izens. T h e serious side of the 

c a m p u s is not a l w a y s p u b l i c i z e d . " 

4. Presentation of an accurate picture 

of higher education. " W h e t h e r it have 

f a u l t s or v i r tues , tell a t rue s t o r y . " 

5. Cooperation with the press. " W i t h -

out the support of the press, educat ion 

w i l l suf fer and its g r o w t h be i m p e d e d . " 

T h e s e points and others m o r e technical 

are stressed over and over again. B u t 

stress and repet i t ion are probably neces-

sary. A l t h o u g h col lege adminis trators 

w o u l d probably not agree on the point, 

the impl icat ions of m a n y of the a u t h o r ' s 

r e m a r k s are that w e h a v e h a d f a r too 

l i t t le d e m o c r a c y in c a m p u s relat ions, too 

l i t t le recognit ion that w e l ive in a democ-

racy and are a n s w e r a b l e to the publ ic f o r 

m a n y of o u r actions. W e e m p l o y too 

l i t t le directness and c o m m o n sense in re-

lat ions w i t h both students and w i t h groups 

outside the col lege l ike newspapers . I n 

some cases there has not even been com-

m o n courtesy . 

Attitude toward Censorship 

P e r h a p s the test of the s i tuat ion lies in 

the a t t i t u d e t o w a r d censorship. F o r t y -

f ive per cent of al l col leges r e p o r t i n g to a 

quest ionnaire on the subject indicated that 

some f o r m of censorship operated on 

stories o r i g i n a t i n g on their c a m p u s e s ; this 

w o u l d lead one to believe that the actual 

percentage is m u c h higher , since censor-

ship is not a m e t h o d f r e e l y a d m i t t e d as 

congenia l by the A m e r i c a n m i n d . N e w s -

paper reporters and editors and most pro-

fessional publ ic i ty directors oppose cen-

sorship on the g r o u n d that it is unneces-

sary, that it makes f o r ill w i l l , that bui ld-

i n g a C h i n e s e w a l l a r o u n d an inst i tut ion 

is no real protect ion, that in the l o n g r u n 

the f a c t s are l ike ly to c o m e out a n y w a y 

and in a m a n n e r that d a m a g e s the institu-

t ion's reputat ion m o r e than if they had 

been faced openly in the first place. 

M r . F i n e tells a v e r y pert inent s tory . 

A certa in co l lege published a doctorate 

s tudy by a g r a d u a t e s tudent h o l d i n g that 

the leadership of the A m e r i c a n L e g i o n 

has tended to be Fasc is t -minded. T h e 

story hit the f r o n t pages, w a s quoted f a r 

and w i d e , and heated cr i t ic ism began to 
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flow back to the col lege. T h e col lege 

officials d i d n ' t f ight back or j u s t i f y their 

pol icy . Instead, they first asked the pub-

l icity director w h y he h a d n ' t " k i l l e d " the 

s tory . H e replied that the col lege w a s 

publ ish ing the thesis as a book, that it 

had a w a r d e d the s tudent his degree, and 

that , a n y w a y , reporters had asked f o r the 

s tory . T h e n the officials publ ic ly de-

nounced the reporters and c h a r g e d them 

w i t h b e t r a y i n g the c o l l e g e ! 

A s k yourse l f h o w the adminis trators on 

y o u r o w n c a m p u s w o u l d handle ( n o t 

a v o i d ! ) such a s i tuation. M r . F i n e makes 

the technical point e l sewhere that the first 

e lement of a good n e w s story is confl ict . 

H e m i g h t f u r t h e r have rei terated the 

p lat i tude that conf l ict of publ ic opinion is 

the l i fe blood of A m e r i c a n d e m o c r a c y . 

N o one expects A m e r i c a n col leges to g o 

about p i c k i n g f ights . B u t no one expects 

them, either, to declare themselves out of 

the A m e r i c a n her i tage or s o m e w h e r e else 

than in the midst of the A m e r i c a n scene. 

The Library 

M r . F i n e ment ions the l i b r a r y only 

once. T h e co l lege or univers i ty l ibrary 

is the place w h e r e , a f t e r the year 's pub-

l ic i ty releases have been bound, the result-

i n g v o l u m e is " p l a c e d on publ ic r e c o r d . " 

T h e r e m a y be a smal l c o m p l i m e n t tucked 

a w a y in this neglect . B y inference he 

w o u l d class the l ibrar ian a l o n g w i t h other 

m e m b e r s of the f a c u l t y w h o , he says, w i l l 

cooperate in col lege publ ic i ty w h e n a good 

publ ic i ty director is hired and g i v e n his 

proper o p p o r t u n i t y . B u t there is surely 

cri t ic ism in the f a c t that in al l the i l lus-

trat ive n e w s stories quoted or r e f e r r e d to 

the l ibrary never once turns up as subject . 

I bel ieve it has been said s o m e w h e r e 

b e f o r e that l ibrar ians are not publ ic i ty-

m i n d e d . B u t perhaps in another decade 

they w i l l become so. I t is easily f o r g o t t e n 

that co l lege publ ic i ty is itself only an 

i n f a n t ; most publ ic i ty d e p a r t m e n t s h a v e 

been established since the 1920's, and 

m a n y a col lege sti l l has none w o r t h y of 

the n a m e today . 

T h i s is no v o l u m e to tel l co l lege li-

brar ians w h a t they f r e q u e n t l y most need 

and sometimes hope f o r — h o w they can im-

prove the l i b r a r y ' s publ ic re lat ions on cam-

pus. B u t they can read it prof i tably to get 

a l ivel ier , m o r e open-minded at t i tude to-

w a r d the job of genera l educat ion in w h i c h 

they are or should be engaged. 

A s a p a r t i n g shot ( I hope I do not m a k e 

M r . F i n e out to be u n d u l y v i o l e n t ; his 

book, a f t e r all , is quite mi ld and t e c h n i c a l ) 

the a u t h o r c a l l s f o r courses in publ ic rela-

tions and f o r at least one school of publ ic 

relat ions. I doubt that he should get w h a t 

he w a n t s . T h e courses and the school 

w o u l d surely be conducted f o r the i n f o r m a -

tion and t r a i n i n g of publ ic i ty directors and 

f u t u r e publ ic i ty directors. B y his o w n ad-

mission, the first requirements f o r a good 

educat ional publ ic i ty m a n are n e w s p a p e r 

experience, u n d e r s t a n d i n g of educat ion, 

and a pleasing p e r s o n a l i t y — e a c h of w h i c h 

w o u l d have to be acquired s o m e w h e r e else 

than in a school of p u b l i c i t y . — P a u l Bixler, 

Antioch College Library, Yellow Springs, 

Ohio. 

MARCH, 1944 
18 7 




