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Abstract

It is an important trend to expand the use of bibliographic records from
the supply chain for libraries. However, what are the sources of vendors’
bibliographic records? Their quality? How do libraries deal with these
bibliographic records? Are they satisfied them? This study first drawn 1,080
bibliographic records from 29 e-book products, and MarcEdit was used to
check their quality and 14% were found to contain errors. Secondly, this study
interviewed 12 vendors and found out that bibliographic records of western
books were mostly copied from the OCLC, and there were also bibliographic
records from the original vendors who commissioned outsource companies
to do the cataloging process. In addition, there were those cataloged by
Taiwanese manufacturers themselves. Lastly, this study sent questionnaires
to Taiwan Academic E-Book & Database Consortium members to survey
their satisfaction on bibliographic records provided by vendors and their
recommendations thereof. This study shows that most libraries have inputted
the bibliographic records of the e-books into their OPAC system and are
generally satisfied with the bibliographic records provided by the vendors,
though opinions vary on the accuracy of these records.

Keywords: E-Books; Supply chain; Information organization; Bibliographic
records; MARC records

SUMMARY

Deanna B. Marcum (2005) mentioned in a speech that “The Library of
Congress spent $44 million dollars on cataloging every year. We live in an era
that a large quantity of digital resources are provided, and users used to referring
to digital information as their priority and searching with keywords in Google.
In such a time, how libraries do their cataloging? Do bibliographies of libraries
need to be changed? This is a critical issue that people in library field need to
face together.” Since Marcum’s speech, the Library of Congress has set up a
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committee for studying ways of changing library bibliographies, with Karen
Calhoun as the committee director. The committee then published a report titled,
“Changing Nature of the Catalog and Its Integration with Other Discovery Tools”,
in which it suggested that libraries should expand their bibliographies by adopting
bibliographic records from the publisher supply chain, for enhancing efficiency of
building bibliographies (Calhoun, 2006)

Applying “supply chain” concept to bibliographic records for enhancing
efficiency of building bibliographies has become a trend since libraries began
purchasing e-books. Since 2007, the libraries of more than 90 universities in
Taiwan have collaborated to form the Taiwan Academic E-book and Database
Consortium for purchasing e-books written in Chinese and western languages.
More than 15 E-book vendors have also participated in this consortium (Taiwan
Academic E-Books & Database Consortium, 2013). When considering which
items to purchase, the Consortium will ask the vendors to provide MARC
bibliographic records. However, few studies have ever investigated related issues,
such as the sources and qualities of bibliographic records, how libraries deal with
these bibliographic records, and whether libraries are satisfied with bibliographic
records provided by the vendors. Therefore, in this study, the researcher analyzes
these questions.

Research Goals and Methods

There are two research goals of this study:

1. To investigate the sources and quality of bibliographic records provided
by e-book vendors.

2. To understand whether libraries are satisfied with those e-book
bibliographic records, and how libraries deal with and maintain bibliographic
records.

Three research methods are adopted in this study:

1. Using MarcEdit software program to analyze the quality of bibliographic
record samples provided by vendors to Taiwan Academic e-book and Database
Consortium during the period of 2008-2012. During this period, the Consortium
purchased 29 items from 15 vendors. Bibliographic records were chosen by a
simple random sample, with 10 items drawn from the 1-300 records, 20 items
from 301-600 records, 30 items from 601-900 records, etc. The total sampled
records were 1080.

2. Using interview method to investigate the sources and quality control
issue of bibliographic records provided by vendors.

3. Using surveys to investigate 1) whether member libraries of the Taiwan
Academic E-book and Database Consortium are satisfied with bibliographic
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records provided by vendors, 2) how libraries handle bibliographic records
provided by vendors, and 3) what suggestions the libraries would have for vendors
regarding bibliographic records.

Research Findings

1.Sources of bibliographic records:

Most of the bibliographic records provided by vendors are copied from the
joint bibliography built up by libraries. Bibliographic records of books written in
English are mostly from OCLC. Some vendors modify the records for meeting
the requirements of the Consortium.

2.Quality of bibliographic records:

After being analyzed with MarcEdit software program, 14% of
bibliographic records were found to have errors. The field with most errors
was 008 Fixed-length Data Elements; the most serious error was without
245 Title Statement. Other common errors include inconsistent ISBN
formats, incomplete records, inaccurate raw data, or unmatched formats.
The surveys showed that most libraries considered the bibliographic records of the
vendors to meet requirements; however, 29 libraries expected the vendors could
modify details of bibliographic records and verify the accuracy.

3.Vendors’ Accuracy Control of e-book links

Most of the vendors did not have an automatic checking mechanism on
whether the system connection is normal or whether every link of e-book record
is accurate. Most of them rely on user’s reporting errors or problems.

4. MARC systems adopted by the Consortium:

The MARC systems adopted by the libraries include MARC 21, USMARC
and CMARC. Sixty-two libraries adopted single one MARC system; 33 libraries
adopted different systems for Chinese books and western-language books.. When
libraries adopt different MARC systems, the cost to the vendors of converting
files and verifying records increases.

5.Satisfaction of bibliographic records

92% of member libraries considered that the bibliographic records meet the
requirements, suggesting a high degree of satisfaction.

6.Handing of bibliographic records:

96% of member libraries loaded e-book records into their library catalogues,
but 4% of the libraries did not include the bibliographic records into their library
automation systems.

7.Library users’ access to e-book searching

In addition to OPAC, 60% of libraries provided other accesses to e-book
searching, such as Library E-resource Meta-search System, and Multi-user
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Universal Search Environment (MUSE), which was developed by the Consortium.
Some libraries even built up exclusive e-book webpages.

8.Libraries’ suggestions for vendors:

Libraries suggested that vendors should enhance the accuracy of
bibliographic records, apply call numbers and subject headings, check the
numbers of bibliographic records against purchased items, verify copies, and
provide RDA format and 801 bibliographic description.

Suggestions

Based on the research findings mentioned above, three suggestions were
made:

1. Regarding the purchasing of e-books, it is a big challenge to ensure the
accuracy of bibliographic records and maintain regular uses of e-books. To
address the issue of accuracy and consistency, we need an integrated system for
handing the selection, purchases, and verification of e-books, as well as managing
bibliographic records and including full-text files.

2. Libraries need to import complete and accurate bibliographic records
into their library automation systems, and make sure the accuracy of links of
bibliographic records. Vendors and library automation systems should have
mechanisms for auto-checking the links, and reporting ineffective bibliographic
records to libraries and vendors.

3. E-book vendors are not cataloging experts, thus people in the library
field should set standards or regulations for e-book cataloging, and make
reasonable requirements for e-book vendors to follow. To enhance the quality of
bibliographic records, vendors should also recruit cataloging experts trained by
graduate schools and departments of library and information science.
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