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Abstract: The COVID-19 pandemic has caused teachers and students to abandon their physical
classrooms and move into emergency distance education (EDE) settings. Thus, sustaining the quality
in education has become a challenge during this transitional period. Within this context, the aim of
this study was to explore the impact of EDE on language skills development (reading, writing, listening,
and speaking) of Turkish pre-service teachers of English as a foreign language (EFL). In this qualitative
study, data were gathered from 118 pre-service EFL teachers about the advantages and disadvantages
of EDE for their language skills development. Thematic analysis was used as a research design,
and nine themes emerged for both advantages and disadvantages. The most important two themes
for both categories are content and implementation of online courses and teacher’s role. This study
pinpointed the eminence of these two themes, for if they are emphasized enough and handled
efficiently, they play a huge role in developing language skills. The themes and sub-themes generated
through thematic analysis showed the advantages and disadvantages of EDE for each skill in detail
and also proved that EDE was most advantageous for writing skill and least advantageous for
speaking skill. The participants stated that, since writing skill was constantly used for almost all
homework, assignments and projects, that skill was nurtured the most. Nevertheless, speaking skill
was ignored during online courses, and writing became the new mode of communication by replacing
speaking. The outcome of the present study encourages preparedness for EDE against a possible
second wave. Thus, the study is hoped to pave the way for anticipating issues and developing
solutions for EDE contexts to preserve sustainability in higher education.

Keywords: COVID-19; emergency distance education (EDE); English language skills; pre-service
teachers; English as a Foreign Language (EFL)

1. Introduction

COVID-19 is a health crisis that has affected and changed our habits and common elements
of our life. In the digital age, the spread of COVID-19 is the first crisis with such global effects [1].
Across the globe, education has non-immunity [2], and in the related literature, the pre-COVID
world has been defined with these words: “Up until very recently, worldwide higher education
has lived a dream of prosperous global exchange and sustainable development . . . The COVID-19
pandemic has brought about enormous hindrance to the internationalization of higher education
in our increasingly globalized, yet divided, world” [3] (p. 2). Indeed, COVID-19, announced as

Sustainability 2020, 12, 8188; doi:10.3390/su12198188 www.mdpi.com/journal/sustainability

http://www.mdpi.com/journal/sustainability
http://www.mdpi.com
http://www.mdpi.com/2071-1050/12/19/8188?type=check_update&version=1
http://dx.doi.org/10.3390/su12198188
http://www.mdpi.com/journal/sustainability


Sustainability 2020, 12, 8188 2 of 34

a pandemic by the World Health Organization on 11 March 2020 [4], rapidly became a massive
international concern. The COVID-19 crisis has affected all spheres of life. In fact, the pandemic has
endangered the achievement of UN Sustainable Development Goals (SDGs) set to improve people’s
lives and the natural world by 2030 [5].

It is accepted worldwide that one of the best public policy tools for teaching and learning is to go
to school. However, with COVID-19, many countries have closed schools, colleges, and universities
in order to save lives by reducing physical contact. Schooling at all stages has had to adapt learning,
teaching, and assessment practices to quickly changing circumstances. This crisis immediately moved these
practices to uncertainty for everyone. All on-going activities were immediately cancelled. The closure of
schools, colleges, and universities has shifted teaching and assessment around the world to online platforms.
This immediate and new world has been a massive shock for students, teachers, and families. According to
a recent report by United Nations Educational, Scientific and Cultural Organization (UNESCO) [6], currently,
1,575,270,054 learners are excluded from the normal learning process. Indeed, the COVID-19 pandemic
has become a major threat for the implementation of UN Sustainable Development Goal 4 (SDG 4) [5,7,8]
which is to “ensure inclusive and equitable quality education and promote lifelong learning opportunities
for all” [9]. With the circumstances of the COVID-19 interruption, urgent actions are needed to achieve
the objectives of SDG 4 [7]. It is because of the fact that the global lockdown of schools and universities
is going to cause major short and long-term consequences for institutions and individuals in terms of
learning, teaching and assessment. On the positive side, while the spread of the virus has far-reaching
consequences, the closure of schools has led to innovative methods of delivering education ensuring
the continuity of studying by learners [10], proving that “Even though schools have closed, learning has not
ended” [11] (p. 129).

In order to overcome the COVID-19 disruption to education (SDG 4—Quality Education),
the immediate response is “to turn to distance and online learning” [12]. In fact, various opportunities
have been introduced to the field of education so as to continue education practices during emergency
circumstances and maximize online platforms [13]. Considering higher education in particular, higher
education institutions were forced by the COVID-19 pandemic to sustain education through online
facilities instead of traditional face-to-face education in physical classrooms [14,15]. Thus, many
universities rescheduled their academic calendars and started to utilize various methods to enable
the continuity of the curricula through virtual campuses, the media, or other digital environments.
This action was necessary to promote undisrupted learning at this critical moment and prevent
the expansion of COVID-19 on university campuses [6].

In the pre-COVID-19 world, “the expansion of e-learning products is one of the fastest growing
areas of education” [16] (p. 1865). Online education opportunities were so much popular because
they provided the effective and flexible contexts facilitating mutual interaction by eliminating time
and location problems [17]. Those online practices including high-quality online education procedures
or courses are titled by different terminologies such as “distance education,” “e-learning,” “virtual
learning and teaching,” or “online learning and teaching.” All of them meet on the common ground
that all “refer to the method of content dissemination and rapid learning through the application of
information technology and Internet technology” [18] (p. 502). In such circumstances, learners are
defined as distance learners who are “students using on-line, Web-based instruction at a distance
from the main campus” [19] (p. 44). In fact, in addition to removing temporal and geographical
hindrances, those online education procedures have flexible, adaptive, and individualized natures
while fostering autonomous learning [20]. Indeed, the practices and procedures of distance education,
remote teaching, and online instruction are not new and vague for pedagogy. However, learning
and teaching procedures “have taken on renewed salience” due to the pandemic [21] (p. 108). It must
be understood that “well-planned online learning experiences are meaningfully different from courses
offered online in response to a crisis or disaster. Colleges and universities working to maintain
instruction during the COVID-19 pandemic should understand those differences when evaluating
this emergency remote teaching” [22] (p. 1). Alternative terms such as emergency remote teaching
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(ERT), emergency eLearning, or emergency distance education (EDE) are used by researchers for the new
online learning and teaching, with the purpose of drawing attention to the difference between online
education during the pandemic and high-quality online education before the pandemic [1,20,22–24].
Emergency remote teaching (ERT) refers to the “temporary shift of instructional delivery to an alternate
delivery mode due to crisis circumstances” [22] (p. 6). Its main purpose is to provide temporary
support for the continuity of education [20]. That is why “online education” differs from “emergency
online education” or “emergency distance education.”

Thus, this transition might result in many challenges that teachers and students at all stages
of schooling come across. It is because “teachers are not immune to the vulnerabilities due to
Covid-19” [13] (p. 22). In fact, hurrying to move education online in these emergency circumstances
might create difficulties in taking advantage of this virtual learning and teaching procedure. Quality
education (SDG 4) that “never means education in the classroom” but refers to “the teaching learning
process aimed to live and lead a life as a good citizen” [25] (p. 8) can be more uneven. All students
may not have internet access, computers, and a suitable learning environment to handle the activities
assigned through online education platforms. Such inequalities might threaten the objectives of SDG
4 [7,8]. Additionally, “the design process and the careful consideration of different design decisions
have an impact on the quality of the instruction. And it is this careful design process that will be
absent in most cases in these emergency shifts” [22] (p. 3). The quality of a course depends on a proper
design and can take a long time to achieve; yet, due to the pandemic, a rapid approach for course
implementation and delivery has been adopted. At this point, applications and implementation have
taken many and diverse forms in EDE [23], and today, much research has been devoted to exploring
this new learning environment, including ELT departments. The objectives of ELT departments in
Turkey can be considered similar. An example statement of two state universities might clarify those
objectives better: “[t]he objective of the program is to help students to achieve mastery of the English
Language and thus provide them with the knowledge and practical skills for teaching English as
a foreign language” [26,27]. In accordance with the departmental objectives, curriculum of ELT
departments specified by the Higher Education Council (YÖK) of Turkey includes skill-based courses
to help students to achieve mastery of the English Language. The courses for developing those skills
are (first year) Reading Skills I and II, Writing Skills I and II, Listening and Pronunciation I and II,
and Oral Communication Skills I and II and (second year) Critical Reading and Writing. The courses
for teaching the skills are (third year) Teaching Language Skills I and II. In addition, some of the elective
courses also focus on development of and teaching the four language skills [28].

Knowledge base is defined as “the expertise, understanding, awareness, knowledge, and skills that
second-language teachers need to possess in order to be effective teachers” [29] (p. 32). Richards [30]
proposes six dimensions for core knowledge base of second language teachers: theories of teaching,
teaching skills, communication skills and language proficiency, subject matter knowledge, pedagogical
reasoning and decision making, and contextual knowledge. It is within the third dimension
(communication skills and language proficiency) that four language skills are included. Some scholars
in the field [31,32] pinpoint the importance of communicative competence for L2 teaching. Uso-Juan
and Martinez-Flor [33] put forward a framework for communicative competence by placing discourse
competence at the center where all four language skills are embodied. Based upon these premises,
there have been numerous studies focusing on skills development for non-native teachers—for
instance, the ones concluding that non-native teachers of English feel incompetent about the language
proficiency dimension [34,35]. There are studies within the Turkish context focusing on those feelings
as well [36]—specifically on speaking skills [37,38] and on the need for more courses for linguistic
competence of pre-service EFL teachers [39].

The four language skills (reading, writing, listening, and speaking) are the heart of a language
(L2) class. Regarding language education before COVID-19, it was common to realize some tasks or
activities involving and integrating more than just one language skill. Certainly, however, it was very
possible to see moments in which learners were engaged with a single language skill, especially during
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the courses in language teacher training programs. The most likely scene was that of a class in which
skills were integrated as in actual language use and rarely in isolation. Now, in the COVID-19 world,
under the new emergency circumstances, the purpose of online language education should be “to
provide and facilitate access to a multilingual community, which offers opportunities for sufficient
input, output, and interaction in multiple modalities and settings with feedback from peers, the teacher,
and technology with the possibility for individualization” [20] (p. 382). However, English language
teaching varies in implementation and adaptation. Therefore, some new realities have started to
emerge due to the COVID-19 pandemic’s profound effects.

Though the use of online tools and practices is not something new for most language instructors
and students, it is challenging [40]. For EDE, what is expected for future practices is not only sharing
tools and materials for learners but dealing with learners’ needs and learning contexts. The main
difference between distance education and EDE is about the way learners are engaged in the process.
This difference is best stated with the following: “while distance education has always been an
alternative and flexible option for learners, emergency remote teaching is an obligation, which means
that we have to use different strategies and approach the case with different priorities” [1] (p. ii).

Even in the pre-COVID world, where most of the online education activities were optional,
the studies evaluating online programs were too few [41]. When the unsustainable educational context
due to COVID-19 is considered, it becomes more urgent to evaluate the online activities conducted
during this emergency pandemic process in case of a second wave. In order to be more innovative
and effective about providing learning opportunities in the virtual environment, it becomes more crucial
to deal with “the need of assessing the effectiveness of online educational opportunities” [17] (p. 118).
In these unprecedented circumstances, what is important is not only content and knowledge of teaching
and learning but also the medium utilized by teachers and educators [42]. Attempting quickly to
implement EDE, little research attention has been considered in documenting and analyzing those
attempts [43]. Additionally, the impact of EDE on the language teacher training context has not yet been
fully understood. What is missing is an overview of the positive and negative aspects of EDE activities
focusing on self-perception and evaluation of online activities by various stakeholders, especially
students. Although some studies dealt with understanding the participants’ perspective [16,44–46],
the lack of research on that was stated in the studies conducted before the COVID-19 pandemic by
several authors [16,45–47]. At this point, a wider research perspective is needed to address this gap:
the perspective of the students as the emergency distance learners [48].

In the reviewed literature, online learning experiences in the pre-COVID educational context
are meaningfully diverse from the virtual experiences and courses sustaining instruction in
response to the COVID-19 interruption. The different nature of this emergency—remote teaching
and learning—should be taken into consideration while evaluating EDE practices [22]. Thus,
the stakeholders—students, academic and administrative staffs—have been affected by urgent
migration to EDE. Considering that EDE is a viable option for the continuity of education and learning
in the current unsustainable circumstance that COVID-19 has caused, the question arises, “Does it
work?” To this end, this study is driven by the crucial and decisive role of education “in directing
societies towards changes that will result in a sustainable future” [49] (p. 2). In order to create an
attempt to implement quality education (SDG 4) in the pandemic context, this study specifically aims
to understand how the COVID-19 interruption has affected the development of language skills of
pre-service EFL teachers. It focuses on clarifying the actual personal experiences and voices of Turkish
pre-service EFL teachers on language skills development during this EDE process, which is accepted as
an important facet of quality assessment and sustainability [50]. Thus, aiming to reduce the frangibility
of SDG 4 during the COVID-19 pandemic, this study provides windows to pre-service EFL teachers
by examining the advantages and disadvantages of EDE brought by the COVID-19 pandemic for
sustaining the development of their language skills (reading, writing, listening, and speaking).
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2. Materials and Methods

2.1. Research Context

In Turkey, there are nearly eight million students and more than 170 thousand (174,494) teaching
staff in higher education [51]. When the localized transmission of COVID-19 virus was recorded on
10 March 2020, the Turkish government regarded it as a risk to national security and later implemented
quarantine in areas where there were COVID-19 cases due to a spike in newly confirmed patients
and local transmission. The Ministry of National Education (MoNE) of Turkey began carrying out
online education on 23 March 2020 [52]. On the same day, universities in Turkey also started to run
online courses through virtual platforms in order to prevent the increasing spread of COVID-19 and to
maintain the health of students, teachers, and all educational staff [53]. Hence, students began to
study and learn at home, and teachers worked from home. Face-to-face education in the classroom
setting turned into online learning and distance education until the end of the semester. This abrupt
shift from face-to-face education to online education was COVID-19 crisis-driven. This new online
education procedure was conducted in emergency circumstances of the first wave of the pandemic.
Thus, this EDE process brought new challenges for both students and teachers to sustain learning
and teaching. Moreover, all assessment and testing practices conducted at universities in Turkey were
moved to online platforms in accordance with the decision of YÖK. Midterm, final, and make-up exams
were mostly evaluated through assignments and projects [48,54]. The move of the universities in Turkey
to distance education modes or platforms did not affect each of those universities to the same degree:
some were already conducting online courses, some did not have any experience of it, some were
preparing, some tried to do their best in transforming, and so forth. However, the most common
practice during EDE was adopting an online platform where students can log in and access virtual
classrooms corresponding to the physical classes in the campus. When they click on the relevant
course, they can see and follow the instructions of the lecturers synchronously and asynchronously.
In addition, they can access the training videos and user manual about the use of the distance education
platform, which provided flexibility for students.

Within this context, teachers in ELT departments tried to adapt to the new normal and struggled
to move their pedagogical practices to online environments, and they conducted their lessons either
synchronously or asynchronously, or sometimes both. The two authors experienced similar things as
well. Having no previous online teaching experience, they tried to implement their lessons through as
many channels as possible to sustain student learning in addition to the platform of their universities.
Since no single language teaching methodology was seen as comprehensive and flexible enough to
fulfil the needs of learners during EDE, they conducted their courses as student-centered as possible:
highlighting the importance of interaction, cooperation and collaboration for both student to teacher
and student to student. However, these interactions were limited in the case of these two researchers
and for most of the universities because participation was not obligatory, so the students could only
watch the lesson recordings as well.

On 15 June 2020, the academic calendars of the universities in Turkey were updated. The higher
education institutions then recalibrated and started to continue their cancelled plans, actions,
and activities in accordance with their own circumstances [55]. For the time being, the future
of higher education institutions for the academic year 2020–2021 maintains its uncertainty with variety
of alternatives including face to face, online, and hybrid solutions, although most of the universities
have decided to conduct online courses.

2.2. Research Questions

The idea for this study was generated by what the authors experienced during EDE. One of
the authors was delivering Oral Communication Skills courses before the COVID-19 pandemic,
and after the outbreak of the virus, she experienced difficulties in transforming the course to online
platforms both in terms of the content and assessment techniques. The other author was also going
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through problems with her students’ oral participation to her classes during EDE. Since EDE was a new
process for both authors, they felt that skills development of their students, especially for speaking,
was falling behind, and they decided to search for students’ perspective about the development
of each skill in detail in order to compare and contrast them. The studies within the related field
presented some supporting outcomes and also demonstrated the scarcity of such studies for EDE
contexts. Thus, being aware of the current unsustainable circumstances that COVID-19 has caused
in education, this study focused on the impact of emergency distance education (EDE, the preferred
terminology in this study) on sustaining language skills development for Turkish pre-service EFL
teachers. With this aim in mind, the study tried to find answers to the following research questions:

1. What are the advantages of emergency distance education on sustaining the language skills
(reading, writing, listening, and speaking) development of pre-service EFL teachers?

2. What are the disadvantages of emergency distance education on sustaining the language skills
(reading, writing, listening, and speaking) development of pre-service EFL teachers?

3. Which language skill (reading, writing, listening, or speaking) is most positively affected by
the emergency distance education for pre-service EFL teachers?

4. Which language skill (reading, writing, listening, or speaking) is most negatively affected by
the emergency distance education for pre-service EFL teachers?

2.3. Method

The present study is a qualitative descriptive research based on thematic analysis (TA). TA is a
descriptive method of “identifying, analysing, and reporting patterns (themes) within data” [56] (p. 6).
The primary aim of using TA in this study is to gain a richer, deeper understanding of the impact of
EDE on sustaining language skills development of pre-service EFL teachers by eliciting the experiences
of those directly affected by EDE. To do so, some themes and sub-themes capturing crucial labels in
relation to each research question were determined. In this study, themes represented “some level
of patterned response or meaning within the data set” [56] (p. 10). Both themes and sub-themes
generated through TA provided a rich thematic description and reflection of the content of the answer
for each research question of this study.

2.4. Participants

In this study, convenience sampling was used. The researchers asked their own students in
the ELT departments of their universities to participate in the study. These students from two
different state universities constituted more than half of the participants (63%). To gather as much
information as possible, close colleagues working at ELT departments of the other state universities in
Turkey were asked to distribute the questionnaire to their students. Because of the pandemic crisis,
the researchers collected the responses through an online Google Forms questionnaire instead of in
person. In total, 118 Turkish pre-service EFL teachers consisting of 80 females (68%) and 38 males (32%)
from eight different state universities in Turkey participated in the study. The first-, second-, third-,
and fourth-year students constituted 28%, 27%, 22%, and 22% of the participants, respectively. In total,
these students, whose ages varied mostly from 18 to 24 years, constituted most of the participants
(87%). All participants gave their informed consent for inclusion before they took part in the study,
and the researchers ensured their anonymity at all stages of the study. The study also received its
approval from the Ethics Committee of Çukurova University (09/09/2020-E.107086).

2.5. Data Collection Tool

A questionnaire including open-ended questions (see Appendix A) was employed to collect
data at the end of the spring term of the academic year 2019–2020. The questionnaire focused on
the impact of COVID-19 on English language skills development. The first draft was administered to
five non-participant pre-service EFL teachers. In accordance with the piloting outcomes, the researchers
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made the necessary changes and prepared the final form of the questionnaire. While filling out
the questionnaire, the participants were free to use English or Turkish. However, nearly all of
the participants preferred to present their answers in English.

2.6. Data Analysis

As stated above, TA formed the backbone of this study. The data for TA were gathered from
open-ended responses from the questionnaire. TA was carried out by two researchers. In order to
reduce the data into workable themes and subthemes related to each research question, this study
followed six phases based on Braun and Clarke’s [56] methodology for TA:

� Phase 1: familiarization with data;
� Phase 2: generating initial codes;
� Phase 3: searching for themes;
� Phase 4: reviewing themes;
� Phase 5: defining and naming themes;
� Phase 6: producing the report.

Prior to conducting TA, the participants were numbered, and the raw data of answers for each
research question were compiled in a separate word file. Then, each researcher read and reread the data
for each research question individually to become familiarized with the nature of the data. After they
became familiar with the depth and breadth of all aspects of the content of the data, each researcher
individually took notes to document initial lists of thoughts and ideas for coding of the first half
of the data. They then discussed their notes and ideas for codes and decided on the route together
before completing the whole analysis. In the second phase, they began the coding process together.
Driven with the questions in mind, through the semantic and conceptual reading of the relevant data
extracts, the researchers produced initial codes for each question by manually organizing the raw
data into meaningful groups and labels. If the same subject matter was labelled with a different code,
the most appropriate code was chosen. At end of this phase, the researchers had a long list of various
codes for each question and each skill. In the third phase, they first stated the codes and the possible
themes overarching those codes. After careful and detailed review of all extracts, they analyzed
the relevant coded data extracts and sorted the codes into potential themes together. For some themes
and sub-themes on which they disagreed, the discussion ended with a consensus. The researchers
ended this phase by drawing a table sorting the different codes into themes and sub-themes for each
question with the determined extracts. In the fourth phase, the researchers reviewed and defined
the themes and sub-themes. They worked on each initial theme and sub-theme again by considering
whether there were any problems with each theme or sub-theme or whether they fit with the data
extracts. For problematic cases, the researchers reworked on that theme by creating a new theme or by
reorganizing the extracts that did not fit into the existing themes or sub-themes. In the fifth phase,
another round of analysis of each theme and sub-theme was performed. The researchers identified
and named each theme and sub-theme making sure it was clear what each theme or sub-theme was
about. In naming the themes, the researchers benefitted from the related literature as well. For instance,
although the researchers named one of the themes for disadvantages as “technical problems” first,
they then changed it into “technical issues,” since this terminology was used more frequently in
the studies focusing on distance education. Using same or similar themes was thought to pave
the way for a better comparison among the related studies. At the end of this phase, the researchers
determined the frequency and percentage of codes related to each theme. In the sixth and last phase,
in addition to the conclusions drawn from the data presented as themes and sub-themes, the researchers
wrote up the conceptualization of this TA process in relation to existent literature on EDE for each
research question. SPSS was utilized in the TA process for the calculation of the descriptive statistical
information. During the TA process, inter-coder reliability was calculated as 0.95 [57], which indicated
a high agreement between the coders.
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This six-phase procedure was repeated 10 times: four times for the first research question
(advantages of EDE for reading, writing, listening, and speaking), four times for the second research
question (disadvantages of EDE for reading, writing, listening, and speaking), once for the third
question (the most positively affected skill), and once for the fourth research question (the most
negatively affected skill).

3. Results

The results of this study address the advantages and disadvantages of EDE for sustaining language
skills development of pre-service EFL teachers and the skills which are most positively and most
negatively affected. Based on the research questions, four patterns emerged from TA: (1) the advantages
of EDE for the language skills development of pre-service EFL teachers, (2) the disadvantages of
EDE for the language skills development of pre-service EFL teachers, (3) the most positively affected
skill by EDE, and (4) the most negatively affected skill by EDE. The answers for each question
were diverse in both semantic richness and length, and the patterns are presented through themes
and sub-themes. Each theme is clearly linked to the patterns associated with one research question.
Themes and sub-themes related to each pattern were often interconnected due to participants’ answers
for each question being rich. The same extracts included more than one code and were categorized
under various themes. The qualitative data gathered about each pattern were analyzed through
thematic analysis, and the themes, sub-themes, and the descriptive statistical information related to
them were demonstrated within the following sections and tables.

3.1. The Advantages of EDE for the Language Skills Development of Pre-Service EFL Teachers

The first question of the questionnaire asked pre-service EFL teachers about the advantageous
aspects of EDE for the development of each skill. Underneath of each skill in the online questionnaire,
enough space was provided so that the participants could write the positive sides in detail. The thematic
analysis of all the written responses related to advantages of EDE on sustaining language skills
development of pre-service EFL teachers resulted in nine main themes clarifying the causes of
this pattern: content and implementation of online courses, comfortable atmosphere of home, free time,
properties of distance education platform, use of computers/online tools/resources, time and cost
efficiency, teacher’s role, no advantages and no answer. Additionally, in total, there are 15
sub-themes across the nine themes. Indeed, the participants’ responses suggest the advantages
of EDE on the development of each skill (reading, writing, listening, and speaking) separately, though
the themes and sub-themes are the same. Table 1 summarizes the themes, sub-themes, the frequencies
and percentages of themes associated with each skill separately.

Table 1 demonstrates that the participants offered the advantageous aspects of EDE through a
total of 142 comments for reading, 140 for writing, 151 for listening and 130 for speaking. According
to the extracts of the participants, the content and implementation of online courses, comfortable
atmosphere of home, and free time themes are the three main causes of the development of reading
and writing skills, while in addition to the first theme in Table 1, the theme properties of distance
education platform (22%) is identified as the primary cause of advantages for the development of
listening skill. Additionally, considering the frequency of themes related to the development of
speaking skill of the pre-service EFL teachers during EDE, it is important to note that nearly half of
them identified the theme of no advantages (45%). However, some of the extracts show that during
the EDE process, the themes content and implementation of online courses (24%) and comfortable
atmosphere of home (18%) capture the reasons for the development of pre-service EFL teachers’
speaking skill.
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Table 1. Summary of thematic analysis (TA) for the advantages of emergency distance education (EDE)
for sustaining the development of reading, writing, listening and speaking skills.

Themes Sub-Themes
Reading Writing Listening Speaking

f 1 % f % f % f %

1 Content and implementation of
online courses

Content and amount of homework; nature of
midterm and final exams, more legible

reading materials
45 32 55 40 32 21 31 24

2 Comfortable atmosphere of home Stress-free; autonomous learning; enthusiasm
and willingness for learning; motivation 21 15 19 14 16 11 24 18

3 Free time Time for more skills practice 31 22 21 15 16 11 7 5

4 Properties of distance education
platform

Time and place free nature of materials
and online lessons; repeated watching availability

of online lessons
3 2 6 4 33 22 - -

5 Use of computer/online
tools/resources

Wide variety of resources on the internet;
use of online tools (dictionaries, etc.) 12 8 13 9 22 15 4 3

6 Time and cost efficiency -Saving time and money; use of a keyboard 8 6 5 4 1 1 2 2

7 Teacher’s role Feedback - - 2 1 - - - -

8 No advantages 17 12 16 11 24 16 58 45

9 No answer 5 4 3 2 7 5 4 3

TOTAL (frequencies are more than 118
since some responses of the participants

included more than one theme)
142 101 140 100 151 102 130 100

1 f: frequency.

Focusing on the responses of the participants for the first research question, the first theme
generated by TA is the content and implementation of online courses. As part of the advantages
of EDE for language skills development, this theme described the positive impact of what was
included in the course and how the courses were implemented during the EDE procedure. The content
and implementation of online courses was thus said to be a way of developing four skills: reading (32%),
writing (40%), listening (21%), and speaking (24%). This theme is described with three sub-themes:
(a) content and amount of homework, (b) nature of midterm and final exams, and (c) more legible
reading materials. The first sub-theme is highly associated with what was expected from the pre-service
EFL teachers to do as homework and assignment and how they were expected to handle them in
order to be successful in the EDE process. The following statements of the participants exemplify
the sub-theme content and amount of homework better (one statement may belong to more than one
theme or sub-theme, but the dominant theme or sub-theme is given here):

Participant 38 (P38): Most of our exams were assignments, and we were expected to
understand assignments properly [for reading skills].

P57: Thanks to much homework (essays, movie reviews, paragraphs), I improved my writing
skills in many ways such as the grammar, coherence, unity and content in a writing.

P79: We always did our homework by writing. Even our communication with the lecturers
was in written language. I can say that my writing skills have improved as I was constantly
searching for new words and phrases to include in my homework.

P2: I believe distance education improved my speaking a lot because I started to watch
and listen myself that’s why it has become easier to discover my faults and concentrate on
putting right. And I believe that I have become more fluent just because I was obliged to talk
10 min continuously yet at university I talked 3 min with intervals.

In addition to this, the nature of the midterm and final exams are also mentioned underneath
the first theme of the content and implementation of online courses. The way that the midterm and final
exams and evaluations were conducted during EDE also affected the improvement of language skills
of pre-service EFL teachers. It is highly associated with the influence of evaluation procedures on
the development of skills. The extracts below express the participants’ opinions:
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P92: Doing the exams as homework let us to read more.

P109: I improved myself to read quicker thanks to my online exams.

The responses of the participants also show that the first theme includes the use of more legible
reading materials. This means that, in the virtual environment, it becomes easier and more available
for pre-service EFL teachers to read the course materials in this emergency process. The following
statements of the participants exemplify this sub-theme better:

P74: Reading materials were clearer since we have them not like copy but on the PC, so they
were easy to read.

The second theme related to the advantages of EDE on the development of pre-service EFL
teachers’ language skills is the comfortable atmosphere of home compared to classroom settings,
and the participants felt free from stress resulting in motivation, enthusiasm and willingness for learning
more during EDE. Thus, this theme was described by four sub-themes: (a) stress-free, (b) autonomous
learning, (c) enthusiasm and willingness for learning, and (d) motivation. Indeed, home was depicted
by some participants as stress-free environment in which they felt relaxed and comfortable in order
to carry out learning practices for language skills development. Some of the participants reported
this advantage of EDE with those words:

P22: Sometimes learners cannot focus on specific texts because of the classroom environment.
So at home, we can find a peaceful and silent learning environment to understand what
we read.

P11: I enjoyed writing more because I didn’t feel stressed, and I was in a comfortable mood
to write most of the time.

In addition to the stress-free circumstances, some participants describe how attending EDE at
home provided the appropriate environment for pre-service EFL teachers to be more autonomous
due to having the opportunity to learn on their own pace. Following extracts demonstrate the second
sub-theme, autonomous learning:

P1: I studied all subjects by myself and I understood that even if I think I need someone to
teach something to me, I understood that actually I don’t need them. I can learn what I want
by studying hard easily [for reading skills].

P45: Now that I can set my own pace, and there are no worries about missing a part, I don’t
have to be alert, which leads to a more focused and relaxed listening.

Due to those circumstances, the participants felt free from stress resulting in enthusiasm
and willingness for learning more during EDE compared to classroom settings. It was because
of EDE circumstances free from negative emotions such as shyness, anxiety, excitement, or nervousness.
This situation was described by the third sub-theme, enthusiasm and willingness for learning, under
the second theme. For example:

P22: Sometimes learners cannot focus on specific texts because of the classroom environment.
So at home, we can find a peaceful and silent learning environment to understand what
we read.

P1: When we are in class, I don’t feel comfortable and I generally feel nervous especially in
our speaking lessons. I never could express my thoughts and emotions in the way I want.
But with distance education, I could speak very well alone in my home.



Sustainability 2020, 12, 8188 11 of 34

P84: It was a good opportunity to practice and improve my speaking skills without excitement
at home.

Additionally, due to this comfortable and relaxing atmosphere at home, they became more
motivated to conduct effort to develop their language skills, which forms the last sub-theme, motivation:

P90: I get what I should get from an audio record thanks to distance education. I can catch
key words or phrases and that stress-free education atmosphere made me more motivated
than before [for listening skills].

The third theme that describes the advantages of EDE for sustaining language skills development
is free time, referring to participants’ spending their free time effectively for language skills progress.
Some of the extracts show that, since EDE created some free time that they would not have during
face-to face education, they had the chance of spending that free time effectively for the development
of their language skills which is defined as the sub-theme time for more skills practice. For this reason,
they had more time to conduct skill practices. Here are some extracts:

P11: I think I improved my reading skills because I have a plenty of time to read and search.
Also I don’t have to create a plan for this activity because I am free whole day. I can read
whenever I want. Also, as you know some websites allowed us to access some useful reading
materials to encourage people to stay at home. That’s why it was a good opportunity to
improve my reading skills during the distance education.

P27: I have started to write blog during the COVID-19 pandemic so it was an advantage for
me again.

P68: As the COVID-19 pandemic causes us to stay at our homes, we are able to find much
time for writing. It is possible because we can keep a diary in English during this pandemic;
so we can develop our writing skills or we can write what we have understood from our
reading, summarizing it. Another thing about writing is to summarize what we’ve read via
the internet or stage books, novel or magazines, etc.

P11: I have enough space and time to read aloud at home to improve my pronunciation
skills. I can also speak to myself even though it may sound like a crazy.

The fourth theme concentrates on the properties of distance education platform. This theme is
organized around two sub-themes: (a) time and place free nature of materials and online lessons
and (b) repeated watching availability of online lessons. Considering the content of the extracts
related to the advantages of EDE, they show that, whatever the platform is, the participants reflect
no advantage from those platforms for speaking skill, while for the development of listening skill,
this theme is the most highlighted one. The sub-theme time and place free nature of materials and online
lessons refers to the efficiency of the system that pre-service EFL teachers could access whenever
and wherever they wanted, and one participant explains this advantageous side of EDE for reading
skills by stating that,

P6: You have access to reading material online and you can utilize it with every electronic
device everywhere at any given time.

Additionally, the other sub-theme is repeated watching availability of online lessons, and it refers
to flexible use of recordings of online courses in platform. Thus, some participants stated the chance of
watching the online lessons again and again whenever they wanted. Some samples of the extracts
pinpointing this advantage of watching online lessons repeatedly are:

P104: If we don’t understand the paragraph type while doing our lesson, we can watch
the record of the lesson [for writing skills].
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P49: We got a lot of chance to listen to the lecturers carefully. Even if we didn’t understand,
we could always watch the lesson from the archive.

The next theme, use of computer/ online tools /resources, makes reference to the availability
of electronic devices and a wide range of online tools and resources in the virtual environment for
the development of language skills. This theme includes two sub-themes: (a) wide variety of resources
on the internet and (b) use of online tools (dictionaries, etc.). The wide variety of resources on
the internet indicates the great range of resources, activities and materials pre-service EFL teachers
can benefit from. During EDE, the internet provided a virtual environment for pre-service teachers,
including various resources to accelerate their skills development. Some participants stated that,

P6: When I am in front of a PC, I feel like I can use my imagination freely because I have
limitless access to internet so if I want to check something or need inspiration it’s easy to find
what I need [for writing skills].

P101: You can watch many things. For example, you can watch films or news, and by doing
activities like these things, you can improve your speaking.

The second sub-theme associated with use of computer/ online tools /resources is use of online tools
(dictionaries, etc.), pointing to various applications and online programs such as online dictionaries or
programs for spelling, pronunciation, and grammar correction. Some of the participants highlighted
this advantage of EDE:

P3: You can use online dictionaries easily while reading.

P2: Thanks to the Microsoft apps, because they show the mistakes you did, so you pay more
attention [for writing skills].

P51: When a person doesn’t feel relaxed among people, this person can join online
conversations. So, it makes people feel good [for speaking skills].

The sixth theme is the time and cost-efficient aspect of EDE, in which the participants stated they
saved their time and money through the use of EDE during the COVID-19 pandemic, and the process
accelerated their skills development. This theme is structured by two sub-themes: (a) saving time
and money and (b) use of a keyboard. Saving time and money indicates that, due to the fact that
education was conducted online during the COVID-19 process, students did not have to waste their
money and time. Some participants stated that they could spend the time and money they saved to
develop their language skills. Additionally, it was much faster to reach resources on the internet to
study for language skills development. Here are some extracts clarifying saving time and money:

P39: I have more time to read and I don’t have to waste my energy in bus. Also I can find
more resources on the internet it is much faster.

P57: When I consider the face-to-face education, reading materials and articles were limited
for me since I always had to pay to get a hard-copy of a material. However, with the help of
distance education, I was able to reach the PDF and other materials easily without a problem.

P33: Distance education provides more time and opportunities for us students compared to
traditional methods (face to face education). I sometimes travel 2.5 h for a two-hour lesson in
school, and the strangest part is that the outcome of a two-hour lesson at school takes 10 min
at home to learn [for listening skills, translated].

P6: Everything else was awesome and I sincerely believe that Turkish education system
should embody online education as primary way of education. It saves so much time that
you can actually work on things you need to [for speaking skills].
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The second sub-theme, use of a keyboard, reflects the extensive use of a keyboard for carrying out
their EDE practices and tasks, which accelerates the progress of their language skills.

P6: Being able to work with a keyboard allows you to write fast and you can get it done quickly.

Teacher’s role emerged as the seventh theme but only for writing skills. This theme is comprised
of the sub-theme feedback, referring to the importance of getting regular feedback for the progress of
writing skill:

P94: The professor was always checking the works and she always gave feedbacks [for
writing skills].

P107: Because of our teacher, our writing course was both enjoyable and beneficial. During
this distance education period, we learnt what we were going to learn in face-to-face education
without experiencing any difficulties. I think this situation is true for every student who
participated to the course [translated].

In the comments and responses, the percentage of the participants who remarked that they did not
encounter any advantages of EDE for language skills development cannot be ignored easily, especially
for speaking skills (45%). Thus, this situation is described by the eighth theme, no advantage.

P4: Because I was at home all the time and I didn’t have a chance to make practice. So, it
became worse and worse . . . [for speaking skills].

P6: You can’t communicate vocally [for speaking skills].

Additionally, some comments do not present any clues or codes related to the advantages of EDE.
Thus, the last theme is no answer, representing the existence of no appropriate answers presented by
the participants for the advantages of EDE on the development of language skills.

3.2. Disadvantages of EDE on Language Skills Development of Pre-Service EFL Teachers

The third question of the questionnaire asked pre-service EFL teachers about the disadvantageous
aspects of EDE for the development of each skill. Underneath each skill in the online questionnaire,
enough space was provided so that the participants could write the negative aspects associated with
EDE in detail. With regard to the disadvantages encountered during EDE, the participants concentrated
upon nine themes: the content and implementation of online courses, absence of a face to face classroom
environment, insufficient teacher guidance, reading/writing on a computer, tablet or a phone, technical
issues, lack of individual effort, the shift in the medium of communication from speaking to writing,
no disadvantages, and no answer. Across those nine themes, there are 36 sub-themes. Table 2 depicts
these nine themes, related sub-themes, and the frequencies and percentages of themes associated with
each skill in detail. As it can be seen in the table, the participants put forward the disadvantageous
aspects of EDE through a total 130 comments for reading, 121 for writing, 127 for listening, and 157 for
speaking skills.

Table 2 demonstrates that the theme with the highest percentage is no disadvantages for reading
(37%), writing (36%), and listening (30%) skills; in other words, those participants felt that EDE had no
disadvantages for sustaining development of their reading, writing, and listening skills. Nevertheless,
the same cannot be uttered easily for speaking skills, as the theme with the highest percentage is
content and implementation of online courses (38%). For listening skills, technical issues carry the same
importance for disadvantage category with the same percentage (30%) of no disadvantages. Each theme
and sub-themes underneath for disadvantages of EDE are explained in the following paragraphs with
accompanying example sentences of the participants.
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Table 2. Summary of TA for the Disadvantages of EDE for Sustaining the Development of Reading,
Writing, Listening, and Speaking Skills.

Themes Sub-Themes
Reading Writing Listening Speaking

f 1 % f % f % f %

1 Content and implementation of
online courses

Lack or insufficient amount of skills-based
content; amount and deadlines of homework;

delivery of exams; materials used
16 12 19 16 24 19 59 38

2 Absence of a face to face
classroom environment

Desire for being in a classroom setting; feelings of
belonging to a group; lack of peer interaction;

lack of eye contact; absence of a
suitable/comfortable atmosphere at home; lack of

listening to or speaking English within the
immediate environment

19 15 9 7 15 12 40 25

3 Insufficient teacher guidance

Lack of (or insufficient) communication with the
teacher; lecturing style of the teacher; need for a

professional guidance; lack of (or insufficient)
feedback; need for prompt answers; absence

of authority

11 8 25 21 5 4 6 4

4 Reading/Writing on a computer,
tablet or a phone

Eye problems; loss of concentration; tiresome;
online exams; preference for pen and paper;

typing problems
18 14 9 7 - - - -

5 Technical issues

Internet connection problems;
lack of computer; sound problems (microphone,
audio/ video lag); problems caused by distance
education platform (uploading, capability, etc.);

quality of the recordings

9 7 6 5 38 30 29 18

6 Lack of individual effort

Self-criticism; less motivation;
time management problems;

irresponsibility; passive learner;
lack of self-discipline and integrity; persistence in

study habits; technological illiteracy

6 5 7 6 4 3 - -

7
The shift in the medium of

communication from speaking
to writing

Participation to online courses via written
communication instead of verbal - - - - - - 4 3

8 No disadvantages 48 37 44 36 38 30 15 10

9 No answer 3 2 2 2 3 2 4 3

TOTAL (frequencies are more than
118 since some responses of

the participants included more than
one theme)

130 100 121 100 127 100 157 101

1 f: frequency

The first theme in Table 2 is content and implementation of online courses, and while it may be
a disadvantageous factor for reading (12%), writing (16%), and listening (19%) skills, it is the most
disadvantageous one for speaking skills (38%). There are four sub-themes underneath: (a) lack or
insufficient amount of skills-based content, (b) amount and deadlines of homework, (c) delivery of
exams, and (d) materials used. For the first sub-theme lack or insufficient amount of skills-based
content, the participants stated that either that specific language skill was not highlighted enough
within the course content or it was totally missing, as conveyed through the following statements:

P21: We didn’t make progress about it. We could have practiced at least. Assignments were
based on skimming, and so we just read articles for a general purpose, not for researching.

P74: The problem is that there were no listening skills practices in the distance education
besides teacher voice.

P68: In the normal education (face to face education), there is a classroom atmosphere
thanks to “real participants” (teacher and students) who are an observer and participant
each, so there is a communication between them. This helps them to speak each other. But in
the distance education, the person who speaks all the time is the teacher. For this reason,
we—as students—cannot find any opportunity to join the lesson with our speaking ability.
Therefore, I think this situation has a negative effect on students when we think about
speaking skills.
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The second sub-theme emerged is amount and deadlines of homework, and while most of
the participants highlighted that there was too much homework, few participants complained about
the inefficiency of the content of the homework:

P1: We have 10 different lessons and almost all of our teachers gave different homework every
week in this process. Sometimes I felt really very tired doing all this homework and sometimes
I could not finish all my homework before the deadline. Sometimes I didn’t sleep for my
homework. Of course all of these things affected me negatively [for reading skills].

P83: Teachers don’t give enough reading material. I am assuming most of them just don’t
care, or they think the students would hate it or whatever so they want to avoid conflict.

P74: Too much writing skills were highlighted. The only problem is that it was too much
used in homework, and our teachers or the system acted like there was just writing skills
that we should work on.

Delivery of exams is the third sub-theme, and participants focused on the disadvantageous effect
of how exams were delivered together with how assignments replaced exams:

P68: Before the pandemic, we—as students—were examined in the paper based exams, so we
were supposed to write the answers down the papers within the limited time the teacher fixed
before; so this situation expected us to think the knowledge about the questions and write
the proper answers quickly. But during the pandemic, the teacher mostly gave us paper based
assignments and they spread the deadlines of assignments for a very long time. For these
reasons, the distance education may have a negative effect on students.

P55: We had problems with online exams; the other things were fine [for listening
skills, translated].

The last sub-theme is about the kind of materials used for online courses during EDE,
and participants mostly focused on this sub-theme with regard to reading skills and the length
of the reading materials:

P59: Some of the texts that we have read were too long, and we lost concentration and had to
read again.

P85: Some classes sometimes included long materials, about 5 or more pages long ones with
extreme details or academic languages. And we had to read most of them through the screen
which was tiring a lot.

The second theme in Table 2 for disadvantages brought by EDE is absence of a face-to-face
classroom environment. This theme seems to affect speaking skills (25%) more than reading (15%),
writing (7%), and listening (12%) skills. There are six sub-themes: (a) desire for being in a classroom
setting, (b) feelings of belonging to a group, (c) lack of peer interaction, (d) lack of eye contact,
(e) absence of a suitable/comfortable atmosphere at home, and (f) lack of listening to or speaking
English within the immediate environment. Participants especially expressed their desire for being in
a classroom setting, which proves the pivotal role of face to face classroom settings in students’ lives
and which can easily be traced from the following statements:

P28: I miss speaking in English with my friends; distance education is very bad about
this subject. Face to face learning is better than online learning over speaking skills.

P118: As we are not in a classroom setting and that is why we could not see each other
(classmates), sometimes we could interrupt each other and it is annoying. It does not feel as in
the classroom because the communication is better when it is face to face [for speaking skills].
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Closely related to the previous sub-theme, feelings of belonging to a group were emphasized as
one of the disadvantageous sides of EDE. In other words, pre-service EFL teachers wished to be within
a social group rather than attending online classes individually, demonstrating a need for camaraderie.

P3: I like to participate in class but we did everything individually [for reading skills].

P12: Active listening builds strong relationship and communication skills. The pandemic has
created message where you can not actively reflect back to a person who you are listening to
and reflect on what’s been said, you show that you’ve been listening not just hearing but
genuinely understand the feelings or messages they are trying to convey.

P65: Not being able to form a regular classroom atmosphere causes problems in developing
listening skills efficiently [translated].

P24: It was not efficient like the face to face speaking. Classroom environment is important
for us to take lessons seriously.

The next sub-theme is lack of peer interaction, which indicates the collaborative aspect of
the face-to-face classroom environment. This sub-theme demonstrates how participants needed one
another in the educational contexts:

P100: I was writing in class and getting feedback from my friends before Corona virus, but I
could not get this same atmosphere in online classes.

P82: During face to face learning, you can be more relaxed by trusting your classmates
on the instructions, or lectures given by the teacher. However, at home, you have less
chance to ask your classmates about what the teacher said at any particular moment [for
listening skills].

One of the most crucial dimensions of classroom communication is forming eye contact, and lack
of eye contact was pinpointed by the participants as a barrier, especially for developing listening
and speaking skills:

P44: It is always better to listen to our teachers face-to-face by having eye contact [translated].

P30: In class, you got limited time and you have to think and answer directly but in online
education it’s not the way how it goes. Talking with a person face to face and talking to a
screen is different.

Another sub-theme is the absence of a suitable/comfortable atmosphere at home, where
the participants cannot concentrate on their studies efficiently.

P22: Some learners may not find a peaceful environment to read and understand the texts at
their home.

P57: Even though I was able to reach any material that I needed, because of distractions in
my home, I couldn’t focus enough and that affected my reading.

P77: I had noise in the environment during online class no clear understanding possible [for
listening skills].

The last sub-theme for the second theme in the table again focuses on their immediate
surroundings and highlights the fact that there is a lack of listening to or speaking English within
the immediate environment.
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P23: I listened to my lessons but I had no opportunity to improve it because there was no
one who knows English in the house.

P34: I had no advantage in terms of speaking skills since there was nobody around.
The biggest issue is this virus infects everyone. So when nobody around to talk, this is so
boring not only to improve the speaking skills but for communicating.

The third theme emerged from the data is insufficient teacher guidance, which reveals the role
of the teacher in the educational processes. The skill that was affected negatively the most from
this theme appears to be writing with the highest percentage (21%) among the other skills. There are
six sub-themes: (a) the lack of (or insufficient) communication with the teacher, (b) the lecturing
style of the teacher, (c) the need for a professional guidance, (d) the lack of (or insufficient) feedback,
(e) the need for prompt answers, and (f) absence of authority. The following statements elucidate
the first sub-theme—lack of (or insufficient) communication with the teacher—better.

P115: I’d like to know which words I mispronounced. If we were in school, the teacher would
say it directly, but this was not possible because of distance education [for reading skills].

P93: When I had a problem or a question in writing something, I had little chance to reach
my teacher and talk with her effectively.

The lecturing style of the teacher is another sub-theme that might demonstrate what participants
needed in online courses.

P82: Most of the lecturers didn’t do their best to involve in the students, or pushed students
to speak.

Participants also articulated their need for a professional guidance through the following statements:

P66: The only problem I have experienced about my reading skill during this pandemic is
not being able to contact with my teachers easily. For example, I have read an article but I
didn’t get some parts and because of the pandemic, I couldn’t contact with my teachers.

P98: I didn’t have so many problems with regard to the development of the writing skills, but
for some assignments it would definitely be better to have more input and support provided
in advance.

Next sub-theme is the lack of (or insufficient) feedback that the participants perceived as one of
the disadvantages of EDE.

P84: Writing skills is a lesson that requires feedback from the lecturer. So, not being able to
contact the lecturer was a negative feature.

P14: We didn’t have feedback from our listening teacher.

Closely associated with feedback, the need for prompt answers is another sub-theme touched
upon by the participants.

P84: In face-to-face education, it was easier to see and learn how words are pronounced
exactly, and receive instant feedback on mistakes made by the students. So, this was not
possible with distance education [for listening skills].

P96: When I misunderstood my teacher, I could not ask it at the same time, and sometimes I
realize very late that I misunderstood something [for listening skills].
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The last sub-theme identified is the absence of authority, which clearly indicates the demand of
the participants for a more controlled and authoritative online atmosphere.

P89: Teacher doesn’t control whether the students write or someone else.

P38: We could have improved more if the all the students were on camera with the teacher at
lesson time [for speaking skills].

P100: There was no discipline that much because we were attending classes online [for
speaking skills].

In Table 2, the fourth theme regarded as a disadvantageous side of EDE is reading and writing
on a computer, tablet or a phone, which should affect only reading (14%) and writing (7%) skills
development. The six sub-themes below this theme are (a) eye problems, (b) loss of concentration,
(c) tiresome, (d) online exams, (e) preference for pen and paper, and (f) typing problems. The following
statements reveal the first sub-theme—eye problems—clearly:

P39: Computer monitor is not good for eyes and it is not so practical [for reading skills].

P51: I have some problems with my eyes so it was difficult for me to read online sources.
Also, I have a difficulty to understand what I read. I couldn’t concentrate on something while
reading. It was distracting for me.

Loss of concentration, which arose as the next sub-theme, is highlighted in the following statements:

P8: Reading online is more distracting than reading physically

P48: Reading the course materials on the Internet affected me badly because I generally
prefer reading textbooks and they are more effective for me to understand. On the Internet
reading, I couldn’t focus on the topics.

Participants also pinpointed that reading online is a tiresome process for them:

P85: Some classes sometimes included long materials, about 5 or more pages long ones with
extreme details or academic languages. And we had to read most of them through the screen
which was tiring a lot.

P45: Some students, like me, did not have their books and such so we continuously had to
read from a computer or phone screen. That was a serious problem for me.

Online exams were perceived as one of the disadvantageous aspects of EDE due to the duration,
typing, etc.

P109: I had some difficulties in my exams to read fast. I sometimes got bored to read in front
of my computer.

P40: Typing and handwriting are very different from each other. I myself hate typing
and online exams really forced me; I couldn’t use my time properly [for writing skills].

P73: The duration of the exam was not enough to answer the questions [for writing skills].

Some participants complained about reading and writing on technological devices since they had
a preference for pen and paper.

P80: I actually don’t like using technological devices. I’m kind of conventional
and this situation made me feel worse when I read all things on my computer that’s
why I even thought that I was going to be blind :
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P11: I am a bit old-fashioned person, so sometimes I have difficulty with writing my answers
and expressing my thoughts when the teacher expects me to answer. I like writing by using
pen and paper more, and writing in the classroom activities seems more effective to me.

P80: I hated to do lessons on my computer without using paper and my lovely pens.
Therefore, the process was so difficult when I had to get used to technology more, and in
the beginning I avoided using it, so this got me demotivated [for writing skills].

The last sub-theme of the fourth theme is typing problems encountered for writing.

P8: Typing errors and lack knowledge of office programs are annoying for writing activity.

P51: It took time more than enough to write files or homework. Because it always needs to
adjust size, colours, etc.

P64: We can come across with an application error while writing homework or maybe we
cannot write the way we want in terms of structure.

Table 2 illustrates that the fifth theme is technical issues with the accompanying five sub-themes:
(a) internet connection problems, (b) lack of computer, (c) sound problems (microphone, audio/video
lag), (d) problems caused by distance education platform (uploading, capability, etc.), and (e) quality
of the recordings. The participants expressed that these issues especially affected their listening skills
(30%) development, and then speaking skills (18%), followed by reading (7%) and writing (5%) skills.
Internet connection problems are the most important technical issue among the others:

P11: Sometimes we have connection problems about the internet or the system and we
cannot even hear the teacher or classmates well. It causes wasting the lesson time, and I
totally get distracted [for listening skills].

P85: We didn’t have the chance to speak. Even if we had, connection problems would
constantly cut our voice, which happened with many teachers in every week.

Lack of computer is another sub-theme which was regarded to impede development of skills:

P107: Since we did not have the textbooks, our teacher sent the articles or other sources
online, and I had to open the book from my phone and attend the class from a computer.
However, since I do not have a computer, it was difficult to read, write, and respond using
my phone [translated].

P26: I had problems caused by my old computer while writing.

The next sub-theme is sound problems (microphone, audio/video lag), which hindered listening
skills development:

P40: Some instructors’ microphones were not good enough therefore I preferred to watch
some lessons from archive records by stopping and playing every moment that I couldn’t
understand [for listening skills].

P76: Minor sound problem because of the microphones used by some instructors [for
listening skills].

P103: There was a synchronization problem in classes [for listening skills].

Some participants focused on the problems caused by the distance education platform (uploading,
capability, etc.) as another sub-theme via the following statements:



Sustainability 2020, 12, 8188 20 of 34

P45: As we listen, sometimes the platform doesn’t work properly, and we are interrupted,
it can be frustrating.

P1: I had some problems in this course especially in sending my voice records and videos.
Because the distance education system was new, it could not accept heavy files. For example,
we could just send a voice record that was 8 MB. It caused some problems. For instance,
because the “MB” was limited, we could not express our all thoughts in a good way or we
could not speak everything we wanted about the subject that was sent by our teacher.

P59: We weren’t able to speak most of the time due to the app that we use. The application
doesn’t allow all the students to speak.

P78: The system doesn’t support oral participation at all. This is not a good method for
language teaching process [for speaking skills].

The fifth sub-theme of technical issues is the quality of the recordings, which might have been
thought to be related to the flexibility aspect of EDE while creating troubles for some students, as in
the following sentences:

P38: Since technical problems aroused during online classes, I failed to listen to instructors
properly from time to time. Moreover, when I couldn’t enter some lessons on time, some of
the recorded lessons did not play due to the online system problems.

P41: The lesson records may not be well recorded [for listening skills].

Another theme in the table is the lack of individual effort, for which the participants criticized
themselves (except for speaking skills) and took responsibility for disadvantages in writing skills
development (6%), followed by reading (5%) and listening (3%). Sub-themes for this theme are
(a) self-criticism, (b) less motivation, (c) time management problems, (d) irresponsibility, (e) passive
learner, (f) lack of self-discipline and integrity, (g) persistence in study habits, and (h) technological
illiteracy. The first sub-theme—self-criticism—can be discerned in the examples below:

P106: For me, I tried to handle my assignments with less reading. I couldn’t improve my
reading any because I didn’t try.

P117: I just focused on listening to lessons and unfortunately nothing more.

The next sub-theme is less motivation demonstrated through the followings:

P83: I know for majority of the students; it has the reverse effect because not everyone is
motivated to be their better selves [for reading skills].

P114: Because I have not focused my lesson effectively. I got demoralized by this situation
[for reading skills].

Time management problems constitute another sub-theme for disadvantages section:

P15: The only problem is that since there is not discipline, I take it easy and forget the deadlines.
This situation prevents me from writing faster [translated].

Irresponsibility emerged as one of the sub-themes can be sensed through these statements:

P117: Reading skills mostly depended on us so I couldn’t read English. I couldn’t spend
enough time for reading. Rather, I tried to deliver my exams’ works and was busy with them.
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P112: Since students do not feel strict responsibility during distance education, they do not
focus on developing their writing skills. In addition, those skills are used only for homework,
so they cannot be improved and instead they stay the same [translated].

The participants also mentioned they did not take action toward the objectives but remained
passive learners:

P107: I was not an active participant for the lessons [for reading skills].

P4: Even in normal times, I have bad listening skill, and during this time, I didn’t do anything
to improve it. So, it became worse. At some points, I didn’t understand even what my teacher
had said. It was terrible for me. In normal times, at least I listen to some listening passages at
lecture, but at home, I listened nothing apart from online class. And it wouldn’t be enough.

Next sub-theme is lack of self-discipline and integrity, for which the participants found faults
in themselves.

P22: Unfortunately, some learners may cheat themselves by using a copy-paste trick [for
writing skills].

P67: Because I have mostly used computer (copy & paste) to prepare my homework, I can’t
put anything on my writing skills.

P15: As there are no strict rules in distance education, I work on the listening activities
without forcing myself and according to my own pace, not in such a way as to develop
my skills. For instance, I listen as much as I want. This situation affects me negatively in
attaining better listening skills [translated].

For a few students, it was not so easy to change their routines, despite the reality around them; as
a result, persistence in study habits emerged to be one of the sub-themes here.

P45: Personally, I choose to write very brief paragraphs. And that’s not something ideal for
distance education when we are mostly graded by our writing.

The last sub-theme is technological illiteracy, for which few participants felt the need to prioritize.

P83: We need to learn how to use technology better [for listening skills].

The seventh theme in Table 2 is the shift in the medium of communication from speaking to
writing, and this was mentioned for speaking skills development only. Although it does not have a
significant percentage (3%), it is worth mentioning because this theme is closely related to content
and implementation of online courses for which the speaking skills has the most disadvantages (38%).
The sub-theme here is participation to online courses via written communication instead of verbal,
and it can be observed in the following statements:

P36: Since we participated in lessons only by writing, it has lots of disadvantages for speaking
skills [translated].

P42: There was a limited interaction. We could not talk, we could just write and because of my
internet connection I was very slow at it, I could not even participate, ask or answer questions.

P98: I believe that we didn’t have so much chance to practice our speaking skills, we would
only answer some questions provided by the teacher(s), and it was easy not to participate for
some of the students since there is no eye contact with the teacher or we could simply write
rather than speaking.
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The eighth theme in the table is no disadvantages, and as a percentage, it seems that the majority
of the participants reflected that they did not experience any disadvantageous aspect of EDE for
sustaining reading (37%), writing (36%), and listening (30%) skills development, yet the situation may
not be true for speaking skills (10%):

P4: There wasn’t any negative effect about reading skills.

P83: There was no problem regarding my writing skills.

P70: I did not realize any problems about listening skills during the distance education.

The last theme in Table 2 is no answer caused by the fact that a few students either wrote an
inappropriate answer for the questions or wrote the same question again as a response.

3.3. The Most Positively and Negatively Affected Skills

The third and the fourth patterns gathered by TA show the most positively and negatively
affected skill during the COVID-19 pandemic process by EDE. The most positively affected skill
and the most negatively affected skill were determined through the use of different patterns (the second
and the fourth questions in the Appendix A) based on two research questions. This is because the least
positively affected skill does not match the most negatively affected skill during EDE. Additionally,
the responses of some participants identified more than one skill. Thus, the frequency of comments
related to each of these patterns is more than the number of the participants. The thematic structures
of two patterns are the same, but the frequencies and percentages for the themes vary. For ease of
comparison, a summary of those two patterns is presented in the same table, as seen in Table 3.

Table 3. Summary of TA for the most positively and negatively affected language skills during EDE.

Skills
The Most Positively Affected

Skill during EDE
The Most Negatively

Affected Skill during EDE

f 1 % f %

1 Writing 50 35 9 7
2 Listening 35 24 15 11
3 Reading 28 20 16 12
4 Speaking 16 11 85 64
5 None of them 8 6 6 5
6 No answer 6 4 2 2

TOTAL (Frequency is more than 118 since
some of the participants wrote two or

three skills together. That is, if the
participants wrote writing and reading,

both themes were tallied.)

143 100 133 101

1 f: frequency

Table 3 summarizes the findings of TA analysis regarding the most positively and negatively
affected skill. Those patterns include six themes: (a) writing, (b) listening, (c) reading, (d) speaking,
(e) none of them, and (f) no answer. It is apparent that, while the theme writing is identified as
the most positively affected skill, with only 35%, the theme of speaking stands out as the most
negatively affected skill, with a much stronger stress (64%) over the other themes. The ordering of
the skills for positive and negative effect also highlights this outcome. While writing has the highest
percentage for the first column, it has the least for the second column. The same situation holds true for
the fourth theme speaking in the opposite direction. The placement of themes of listening and reading
within the columns has the same tendency as well. Thus, the frequencies of the themes generated
for the pattern of the most positively affected skill show writing, listening, reading and speaking,
in that order during the COVID-19 emergency circumstances with EDE. Additionally, the responses
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of the participants for the description of the most negatively influenced skill demonstrate speaking,
reading, listening and writing, in that order. This means the descriptive statistical information about
the thematic structures of those patterns verify each other.

4. Discussion

The onset of COVID-19 created an unsustainable environment for all educational systems by
endangering the quality of education (SDG 4). The emergency circumstances of the pandemic hinder
the fulfilment of the right of education. At this point, the absence of quality education (SDG 4) due
to the COVID-19 interruption might impact development, “as people’s productivity and creativity
will face barriers” [25] (pp. 7–8). Thus, e-learning or online learning and teaching practices regarded
as EDE were immediately popularized. However, it is known that EDE makes some “vulnerable
students in need of basic shelter, clothing, and lacking access to the internet disadvantaged” [8] (p. 108).
Those inequalities threaten quality education (SDG 4). Considering those perspectives, the discussion
conducted in this study does not focus on whether the sustainability of language skills development
of pre-service teachers is weak or strong; rather, it gives voice to one group of EDE learners to
understand how these emergency circumstances can be improved to overcome the absence of quality
education and what the stakeholders can learn. In this respect, the present study sought to answer
four research questions focusing on how EDE is advantageous and disadvantageous for sustaining
the development of each of the four language skills and which skill has the most and the least advantage
under the emergency circumstances. Each section of the questionnaire served as a cross-check of
the answers of the participants; thus, rather than acting as separate sections, they complemented
each other.

4.1. Research Question One

What are the advantages of emergency distance education on sustaining language skills (reading,
writing, listening, and speaking) development of pre-service EFL teachers?

Thematic analysis showed that advantages of EDE can be grouped around nine themes: content
and implementation of online courses, comfortable atmosphere of home, free time, properties of
distance education platform, use of computer/online tools/resources, time and cost efficiency, teacher’s
role, no advantages, and no answer. All these themes show some parallelism with the five primary
topics in the road map of distance education created on 17 March 2020 for Turkish universities:
curriculum, infrastructure, human resources, content, and implementation [23]. It should be kept in
mind that the content and implementation of online courses emerged as a theme in both the advantages
and disadvantages section of the questionnaire, proving the fact that, if it is used properly and efficiently,
the same theme can easily be transformed into an advantage to ensure a better online educational
setting. In addition, although teacher’s role or guidance was analyzed as a separate theme; the teacher
is the only actor (most of the time) behind the content and its implementation. Interestingly, some
participants stated that EDE could have advantages for speaking skill depending on the way the online
courses are implemented. If teachers provide an interactive virtual environment and more peer/group
activities, they believe that they can improve their speaking skills. This means that the content
and implementation of the courses is associated with their effectiveness [17]. All the results indicate
the importance of the status and responsibilities of the teacher in course design and implementation.
In fact, teachers play a prominent role in the COVID-19 crisis, since they can “not only intervene
with regard to knowledge and experience but also unavoidably exercise power in relation to that
knowledge” [42] (p. 4). Besides, some of the participants highlighted the importance and positive
atmosphere of their home which is free from negative emotions such as shyness, anxiety, excitement,
nervousness, etc. They believe that, when they interact verbally in a virtual environment, they feel more
comfortable and relaxed due to the removal of those negative feelings. Considering the comfortable
atmosphere students have at home, EDE also offers self-paced learning for students and fosters their
motivation, which is also supported by the literature [6,58,59]. Additionally, EDE led the participants
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to use computer/online tools/resources, including various applications and online programs, such as
online dictionaries and programs for spelling, pronunciation, and grammar correction. With EDE,
some participants could also save their money and time, which provided more opportunities to develop
their language skills.

Another facet of distance education is that it necessitates more responsibility on the part of
the learners because of its independent study mode [60]. This situation was reflected by some of
the participants as both an advantage and disadvantage of EDE. It is advantageous since learners have
more free time for developing their language skills (e.g., reading the books waiting to be read on their
shelves or creating a blog and writing there regularly), which might be signs of learner autonomy
and self-thriving. Another advantageous aspect of EDE is related to the properties of distance education
platforms that provide access to course materials with temporal and spatial flexibility [6,58]. Through
the use of the EDE platforms, pre-service EFL teachers can access the recordings and materials of
the courses whenever and wherever they wanted, which demonstrates an advantage mostly for
listening skills (22%) but none for speaking. Supporting this outcome, nearly half of the participants
(45%) thought that EDE had no advantages for their speaking skills development.

4.2. Research Question Two

What are the disadvantages of emergency distance education on sustaining language skills
(reading, writing, listening, and speaking) development of pre-service EFL teachers?

The results of TA revealed the disadvantageous dimensions of EDE with the following nine
themes: content and implementation of online courses; absence of a face-to-face classroom environment;
insufficient teacher guidance; reading/writing on a computer, tablet, or a phone; technical issues;
lack of individual effort; the shift in the medium of communication from speaking to writing; no
disadvantages; and no answer. Data analysis of the “disadvantages section” demonstrates parallel
results with the “advantages section.” For speaking skills, the participants stated that the main problem
lay in the content and implementation of the online courses (38%) in which they had little or no
speaking practice compared to face-to-face educational settings. This, in turn, affected them into
mentioning the absence of a face-to-face classroom environment in which they desired to be placed.
The shift in the medium of communication from speaking to writing also deteriorated the situation.
Despite the fact that it is very hard to conduct interactive L2 speaking activities and practice using
virtual educational platforms with more than four to six students [40], numerous participants put
forward their desire for oral interaction during EDE. While the participants viewed EDE as having no
disadvantages for the other three skills with 30% or more, it is only 10% for speaking skills. Reading
and writing on a computer, tablet, or phone emerged as problematic for reading and writing skills
because it may cause eye problems, loss of concentration, etc. For the development of listening
skills, technical issues created disadvantages. Inadequate technological equipment and connection
problems were disadvantages put forward by the participants. Similar challenging situations were
also mentioned by other studies [14,59,61]. The students who had internet access and technical
tools were more inclined to comply with the EDE requirements. Nevertheless, without overcoming
the digital inequalities and problems, the same quality of online education cannot be provided for every
student [11]. In Turkey, “students from low-income social groups were the ones most affected from
the digital divide and unequal opportunities because the current emergency remote education practices
adopted one size fits all approaches” [23] (p. 85). Before implementation of EDE and providing
educational opportunities, it becomes more and more crucial to effectively evaluate various variables
such as the target group, access to technological tools and devices, and the students’ health, social,
and economic context. It is unfortunately due to the fact that “the one size fits all understanding does
not work anymore” [1] (p. iii), and this situation creates a threat for realizing SDG 4. Focusing on
education equality, which is one of the priorities for SDGs and SDG 4, teachers and institutions need to
identify the students who are excluded from education and learning opportunities.
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In the disadvantages section of the questionnaire, some participants criticized themselves as
lacking individual efforts, except for regarding speaking skills. They put the blame on themselves for
being less motivated, irresponsible, passive, and technologically illiterate. They also stated they had
some problems with time management, study habits, self-discipline, and academic integrity, which
might be caused by the independent study mode of distance education [60]. In order to remove these
problems and to be more motivated, the participants expressed that they needed teacher support, which
is also suggested in the related literature. Teachers should “demonstrate their emotional presence,
build a sense of community, support and care” for their students [23] (p. 86), and thus, a closer
teacher–student interaction should be emphasized constantly during EDE [18,19]. More importantly,
in this time of COVID-19, students have been longing for support and guidance more than ever.
Needless to say, insufficient support from teachers can be regarded as a challenge of EDE, since “when
things go back to normal, people will not remember the educational content delivered, but they will
remember how they felt, how we cared for them, and how we supported them” [1] (p. iii).

4.3. Research Questions Three and Four

Which language skill (reading, writing, listening, or speaking) is most positively affected by
the emergency distance education for pre-service EFL teachers?

Which language skill (reading, writing, listening, or speaking) is most negatively affected by
the emergency distance education for pre-service EFL teachers?

Most of the participants believe that EDE has positive effects on the development of writing
skills. Another study also supports the same idea by stating that distance education students “tend to
develop their writing and particularly reading skills more than oral and aural skills, in comparison to
campus-based students” [62] (p. 24). This might be because the nature of the virtual environment
tends to include writing tasks and activities much more than the activities of the other skills. This holds
true for the assignments as well. What is more, in the absence of spontaneous interaction—which
was the case with the participants in this study—speaking skills cannot be improved efficiently [63].
This situation was also verified by the participants’ statements and choices that writing is the most
advantageous skill (35%), while the participants stated with a very high percentage (64%) that the most
disadvantageous skill during EDE is speaking.

5. Conclusions

The current COVID-19 pandemic can be regarded as an interruption for the achievements of
SDGs. Focusing on SDG 4—quality of education—specifically, it is clear that this interruption has
threatened the implementation of quality education and changed the commons of the educational
context. In the new commons, the cruciality of EDE lies in the fact that it provides new virtual
environments for sustaining learning and education. These new circumstances generated by EDE
should be evaluated for many purposes, some of which are,

to identify their impact on students’ learning experience; to provide us with insights into how and what
the students are learning; to provide us with data on how online practices can be improved; and,
finally, to provide an evidence base that can be used by other countries looking to implement online
education. [64] (p. 18)

Ultimately, the present study focused on advantages and disadvantages of EDE (caused by
the COVID-19 pandemic) on sustaining language skills development. Despite the fact that the findings
of the study show inequalities embedded in EDE for the implementation of SDG 4, such as lack of
computers, internet connection problems, and the non-suitable learning environment, online education
in emergency circumstances offers new, sustainable, and effective learning actions. However, knowing
that “a systematic approach in investing, planning, and delivering online learning is an absolute
must” [64] (p. 18), the pre-service EFL teachers stated that, if the content and implementation of online
courses (materials, assignments, etc.) are suitably organized around language skills development,
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and if the properties of distance education platform allow for the practice for those skills, they will
benefit from them sufficiently. Teacher support and guidance, especially in giving feedback, carries
importance for them, too. Moreover, EDE is advantageous since it allocates free time for focusing
on skills development, provides a comfortable home atmosphere where they feel free from stress,
presents time and cost efficiency, and offers the use of online tools and resources. Among the four
skills, participants expressed that EDE was most beneficial for writing, since they had to depend on
their writing skills for most of their exams and homework. Thus, the increased amount of practice led
to the inevitable development of writing skills.

On the other hand, EDE was disadvantageous because the participants missed the face-to-face
classroom environment and needed instant teacher support. The students also indicated that they
had problems with reading and/or writing on a computer, tablet, or phone. In addition, technical
issues increased the problematic aspect of EDE. These aspects are worthy of discussion, especially for
speaking skills, since pre-service EFL teachers could find little or no opportunities for speaking English
neither at home nor during online courses. If the course was not specifically designed around speaking
skills, then the participants felt that the development of those skills was ignored. They also stated that
the mode of communication shifted from speaking to writing during EDE, and this situation affected
them negatively.

In conclusion, driven by the fact that “highlighting the danger of normalizing emergency eLearning
is not the same as condemning all forms of online learning” [2] (p. 501), the present study assures
preparedness for EDE in order to sustain language skills development against a possible second wave
of the COVID-19 pandemic. For non-native pre-service EFL teachers, language proficiency “will
always represent the bedrock of their professional confidence” [65] (p. 254), and language competence
is the most essential characteristic of a good teacher [66]. Thus, this study also provides beneficial
reflections and insights for educators and universities in restructuring their forthcoming practices
and actions for effective delivery of distance education for fostering sustainability of language skills
development of pre-service EFL teachers both in the COVID-19 pandemic and post-COVID world.

All in all, the introduction of social distancing as a precaution for the COVID-19 pandemic has
radically transformed the current state of quality education (SDG 4). As a solution to overcome
the emergency circumstances of the COVID-19 pandemic in the educational context, EDE ensures
a continuity in education and learning, although some inequalities are embedded in it. Driven by
this perspective, this study highlighted the perspectives and voices of Turkish pre-service EFL teachers
about EDE in order to improve and sustain the quality of education regarding the development of their
language skills. The participants concluded that EDE procedures might be beneficial for sustaining
language skills development to some extent; nevertheless, it creates disadvantages mostly for speaking
skills, which was also documented in the field of distance education [67]. Considering the problem of
both teachers and students in speaking English within the Turkish context [37,38,68], this issue should
be a very important concern of teachers in designing and implementing online classes with the aim of
providing paths for sustainable distance education in the future.

6. Limitations and Suggestions for Further Research

The results of the present study cannot be generalized for all pre-service EFL teachers in Turkey,
but it represents beneficial ideas about the advantageous and disadvantageous aspects of EDE for
development of four language skills. During EDE, universities in Turkey have utilized various
platforms, but the study does not focus on the differences among those platforms. Diversity in teachers’
implementations of their courses could not be taken into consideration as well.

Regarding the suggestions for further research, a study focusing on only one language
skill (e.g., speaking) with a larger sampling may enhance our understanding in this field.
Even the comparison of two online tools for enhancing a specific skill can be documented. Another
suggestion might be to compare the EDE practices of two or more countries for facilitating the language
skills of pre-service EFL teachers. Additionally, synchronous and asynchronous practices during EDE



Sustainability 2020, 12, 8188 27 of 34

might be compared so as to portray the points of comparison in detail. This study has pinpointed
the importance of the teacher’s role and guidance both in choosing the content and implementing it
together with supplying feedback. Thus, what teachers felt as to the development of language skills of
pre-service EFL teachers during EDE might form the next step of this study with the aim of gathering
their perspective from a closer perspective.

7. Implications and Suggestions for EFL Context

Though it is not easy to predict what the educational context will be after COVID-19 [2], it is
hoped that EDE will reduce the current education problems caused by the COVID-19 pandemic.
At this point, what needs to be done is to learn from our mistakes and then plan, design, and implement
accordingly [1,48]. Otherwise, in the end, reality might take its revenge [42]. From this perspective,
this study has some implications. It is known that pre-service EFL teachers have a certain level of
language skills, but they should be provided with constant support and guidance for developing their
skills. There are many courses within ELT departments except for those focusing specifically on skills
development. Whatever the course content is, the following implications might be very beneficial
for pre-service EFL teachers during EDE. The first and foremost implication is about digital literacy.
Digital competences such as information and communications technology (ICT) and digital skills of
teachers have already been given importance in the field [69]. This pandemic process has elevated
the role of digital literacy as a very crucial component of education, especially for EDE contexts.
Therefore, teachers should be supported with regular professional development activities focusing
on digital literacy. In addition, curricula of ELT departments should be revised to embody courses
about ICT, online teaching, and digital literacy for pre-service EFL teachers. In this aspect, social media
such as Facebook, Twitter, blogs, and podcasts can be beneficial, as it is demonstrated in the related
literature [70] that they can help to develop the four language skills and can easily be adapted into
online teaching contexts.

The results of the current research also imply that learning and the development of language
skills in virtual contexts could be facilitated by process-oriented activities, collaboration, cooperation,
and interaction. The effectiveness and efficiency of EDE is highly related to the implementation
and content of the courses. Collaborative online activities contribute to the success of online courses
and activities [71] and offer some virtual social environments for students to become active distance
learners [16]. Thus, for the development of the four language skills, the model of EDE for EFL
contexts should include not only self-instructional materials for independent study but also cooperative
and collaborative learning applications enhancing interaction in virtual EFL settings.

These emergency situations might take place in the near future, since it is apparent that COVID-19
will affect the next term(s). Thus, it seems a well-grounded idea for the teachers to have plans for EDE
scenarios; that is, their syllabi should be redesigned for EDE as Plan B. In doing so, each language skill
should be handled conscientiously—with the motto of “curate before create”—by taking the following
points into consideration in order to sustain language skills development:

Reading: During EDE, students were given an abundance of reading assignments, which caused
an unnecessary burden; for this reason, the amount of reading homework should be handled with care.
Teachers might cooperate and assess the amount of homework together. In addition to the amount
of homework, the content of the homework carries importance, too. Instead of repetitive, similar
types of homework, teachers might choose to include various enjoyable assignments and even provide
alternative reading texts so that students might feel that they have a say in the course. Too much
reading on screen can create health problems, especially for the eyes. In fact, some of the students
do not like reading on a screen; they want to feel real paper and books. To overcome this, first,
the texts used during online education should be legible, and if possible, materials that are to be
used for the term can be printed out and distributed. Because seeing how the teacher annotates
the reading text creates awareness in reading and analyzing a text, from time to time, teachers might
share their own annotated texts as well. There are many online tools that facilitate reading skills.
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Thus, the teacher might choose to implement lessons via those tools, such as Insert Learning, where
students can highlight some parts of the text, insert a note, or even write a question on any web pages.
For some reading sub-skills, such as identifying the main and supporting ideas, some mapping tools
like MindMeister can be recommended.

Writing: Since homework concept mostly includes writing during EDE, the amount of homework
should be taken into consideration. Most mid-term and final exams consist of written homework too,
and this increases the workload on the shoulders of the students. Teacher collaboration on the amount
of homework may solve this problem, as it was suggested for reading skills. Creating a blog may
increase the motivation of the students while adding variety into the course content. The feeling of
responsibility for writing a blog may give students authentic objectives and an audience. Some students
might be stuck in their routines and prefer a pen and paper to write instead of a computer, tablet, or a
phone; therefore teachers might opt for some alternative ways to overcome this issue. For example,
a format of sending and receiving written homework can be arranged according to the context, such as
writing the homework on a paper, taking a photo, and sending it to the teacher (a suitable program for
that can be found). The frequency of these might be arranged within that classroom context. These
needs can be assessed at the beginning of the term together with the students. One other important
point is feedback because, in the absence of feedback, students tend to feel that their homework is
not read, and they question whether they are on the right path or not. Thus, teachers should provide
feedback for every item of homework they assign. If they cannot, some automated writing evaluation
systems (e.g., Virtual Writing Tutor) might be recommended. These tools are actually helpful to remove
the workload for initial checks such as spelling, punctuation, etc. With the support of such virtual
tools, teachers can concentrate on a deeper analysis for cohesion, coherence, etc. Besides, students can
easily see their mistakes on their own and step in to improving their writing skills. One implication
of this study is plagiarism; students may copy and paste from different sources and/or cheat during
online exams. One solution for decreasing, if not eliminating, such instances of academic dishonesty
might be to prepare an honor code (e.g., Harvard College Honor Code) that students read and sign at
the beginning of the term [72].

Listening: Higher education institutes should select a platform where the online courses can
be recorded and listened to whenever and wherever the students want. This flexibility is crucial
for listening skills development and is highlighted as one of the advantages of distance education
settings [58]. Due to the flexibility of the courses, language teacher training programs conducted
virtually in the pandemic appeal to most pre-service teachers because it gives the flexibility and comfort
of home in order to manage both their education and family life. Technical problems should be handled
for this skill as well. Internet connection problems might be solved by the state or the university as
much as possible, as in the examples of University of York providing financial support to its students
without internet access or IT equipment [73], or 6 GB assistance by mobile operators in Turkey to
help university students to reach open access the materials provided by YÖK [48]. The microphones
of the lecturers should be checked regularly, and teachers should search for suitable podcasts or
websites that give good listening practice in relation to their courses. Passively listening to their
teachers might create boredom and monotony for pre-service EFL teachers, so whenever possible, there
should be some space allowing them to listen to their peers or other sources. Teachers might invite
one of their colleagues and implement a specific lesson together. In addition, during the COVID-19
pandemic, many organizations and institutions have begun holding free webinars. Teachers might
choose a related webinar and suggest their students listen to it. Again, offering alternative webinars
might attract the attention of the students and make them more motivated. In line with the course
objectives, teachers might assign a task related to the webinar as well. As one of the listening sub-skills,
note-taking can be stimulated and facilitated through some online tools. VideoAnt is one such tool in
which the students can take notes while watching the uploaded videos. The annotations, together with
the minutes taken, can be shared with the teacher in order to assess the development easily.
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Speaking: It is a well-documented fact that speaking skills are the hardest to obtain among
other skills, and Turkish prospective teachers and students have been experiencing this problem for
a long time. EDE has disadvantages regarding speaking, the skill most negatively affected by EDE
as concluded in this study. To mitigate these disadvantages, the first thing to do would be to choose
suitable platforms that allow verbal interaction. The present study demonstrated that students should
be encouraged to speak and speaking-related tasks should be integrated into the online courses. This is
the only skill that the participants did not have self-criticism over, which indicates that they expect
some enforcement from their teachers. This situation underlines the importance of real-time lessons
over recorded ones. For almost all lessons, teachers should encourage students’ participation in online
courses. Since the oral participation of every student is not possible for every online lesson, teachers
can arrange this before each lesson by nominating students or encouraging volunteers, thus giving
turns to every student until the end of the term. Second, teachers should integrate pair and group work
into their courses. At this point, educators should be more creative and find ways to provide more
interactive practices and actions using online platforms and in virtual environments for pre-service
EFL teachers. An idea of moving from an asynchronous writing assignment (e.g., discussion forums),
where students can have enough time for pre-task planning and peer feedback, to a synchronous
discussion might lessen the cognitive load for speaking [40]. Also, speaking homework could be
designed where students can record themselves and submit their recordings. Teachers might even
assign a “speaking buddy” for practicing at regular intervals, creating stronger bonds among peers.
Assigning some images and charts might be good methods for speaking practice as well. Teachers
might choose a relevant image and/or chart and send those before the lesson to give students enough
time to concentrate. Their ideas can be discussed during online lessons together via pair or group
work. Picture prompts and charts within the Learning Network of New York Times might work well
for such scenarios. For encouraging individual effort for developing speaking skills, some automated
speaking evaluation systems (e.g., ELSA) might be suggested.

“‘Failure’ is common, and success is often a result of experience and learning from past failures” [43]
(p. 1). For this reason, the online courses for pre-service EFL teachers during EDE should be designed
around the combination of four language skills whatever the course is. In one way or another, in virtual
EFL settings, the syllabi should include tasks, assignments and activities enhancing online opportunities
for individual learning and interaction with a varying percentage of each skill. Inclusion of one or
two activities for each skill instead of none is thought to bring success into the EDE of pre-service EFL
teachers. Among the challenges and uncertainties caused by the COVID-19 pandemic, there are some
things to take into consideration. The outcome of this study might be one such item to be included in
that list in order to sustain quality education (SDG 4), regardless of the circumstances.
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Appendix A : Questionnaire

The purpose of this study is to clarify the possible effects of the COVID-19 pandemic process
on the education of pre-service EFL teachers. Please answer the questions given below sincerely
considering your own experiences and thoughts regarding the courses you received during the distance
education. The answers you give will only be utilized for this study. You are free to use English or
Turkish. Thank you for your help and contributions.

My name/surname is . . . . . . . . . . . . . . . . . . . . . . . .
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Giving consent

I hereby declare that I voluntarily participated in this study. I let the researchers use my responses
as data as far as my identity remains anonymous. In addition, the researchers explained the purpose
(effect of the COVID-19 pandemic on education) and nature of the study in detail and guaranteed that
all information I provide for this study would be treated confidentially.

Gender: (a) Male; (b) Female
University:
Which year: (a) 1st; (b) 2nd; (c) 3rd; (d) 4th
Age:

Questions

1. Considering the distance education you received during the COVID-19 pandemic, write in detail
the specific advantages/positive effects you experienced with regard to your development of
following language skills (1a, 1b, 1c, 1d):

(1a) Reading skills (advantages of distance education):
(1b) Writing skills (advantages of distance education):
(1c) Listening skills (advantages of distance education):
(1d) Speaking skills (advantages of distance education):

2. Considering the distance education procedure, which is the most positively affected skill (reading,
writing, listening or speaking) by the COVID-19 pandemic?

3. Considering the distance education you received during the COVID-19 pandemic, write in
detail the specific problems/challenges/negative effects you experienced with regard to your
development of following language skills (3a, 3b, 3c, 3d):

(3a) Reading skills (problems with distance education):
(3b) Writing skills (problems with distance education):
(3c) Listening skills (problems with distance education):
(3d) Speaking skills (problems with distance education):

4. Considering the distance education procedure, which is the most negatively affected skill (reading,
writing, listening or speaking) by the COVID-19 pandemic?
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