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Introduction

Abstract

Purpose: This study was conducted to investigate the status of beauty graduates
working in foreign countries and identify the factors affecting the satisfaction/
dissatisfaction with regards to their work experiences in foreign countries.
Methods: Target population of the study was beauty graduates from four Korean
universities who are currently employed or have worked in foreign countries at least
once. The response rate was 70%, and 40 completed survey questionnaires were
included in the final analysis. Results: The majority of respondents were women
(92.5%) aged less than 29 years (85.0%). Of these, 70.0% were skincare specialists
and 22.5% were hair specialists, most of whom (92.5%) worked in Australia and
New Zealand. The main motivation was to experience foreign cultures (82.5%) and
80.0% went out through their university support programs. Of the respondents,
82.5% worked at shops owned by Koreans and 55.0% worked from six months to
one year and 27.5% worked over one year by the time of the survey. Furthermore,
42.5% of the respondents received pre-job training for six months or less and
35.0% received it for less than three months. Respondents agreed that their
training period was appropriate. The majority (85.0%) of respondents participated
in some sort of language training and 75.0% said that their language training
was most helpful. Foreign cultural experience and improvement in language skills
were the factors that affected their satisfaction the most with regards to their work
experiences in foreign countries. In contrast, dissatisfaction factors comprised the
lack of welfare, including accommodation issues and low salary. Conclusion: The
findings of this study are expected to be used as a basis to develop student training
programs for those who wish to work in foreign countries.

Keywords: Beauty graduates, Foreign work experience, Pre-job training,
Satisfaction, Language training
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Methods

it 7 71 9& AYstare =W FE ARAY 2FebEe] € 1. A7Ca 3 X2 aEEk
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Table 1. Demographics of respondents (N=40)
Categories ltems N %
Male 3 7.5
Gender
Female 37 92.5
29 and under 34 85.0
Age
30 and over 6 15.0
Hair 9 225
Skincare 28 70.0
Major subject Makeup 1 2.5
Nail-art 1 2.5
Others 1 2.5
Bachelor 5 12.5
Education Associate bachelor 34 85.0
Others 1 2.5
. Never married 33 82.5
Marriage status .
Married 7 17.5
. . Australia, New Zealand 37 92.5
Countries worked in o . .
Asia including China and Japan S 75
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3. Eﬁliﬁl

ATLE 8 =" A== dlolE ZH(coding) E 8]
(cleamng) A& AR Statistical Package for Social Science
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Results and Discussion
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o] 85.0%=2 71 wWkom 82 5%7} nl&o|ict, Y] ZRI7H=
3ot FAHCTE 92 5%2 dokes AABHL F=, A8 5
oFxJol7} 7.5%0] %}, Park (2016)9] Aol oJahH HE|sla} &t
Ao Qe 2 Y B FrK= Bul(m]F, Auehzt 74w
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H4) F7H Zolrt gl Aoz et of @x) tirEe] o)
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Table 2. Employment status (N=40)
Categories Iltems N %
Various foreign cultural experiences 33 82.5
Motivation Impro?/mg language SKI”S. . 3 75
Learning advanced practical skills 3 7.5
Obtaining job experiences 1 2.5
Through university support programs 32 80.0
Media 0 0.0
Supporting institution Human resources development service of Korea 0 0.0
Job recruitment company 1 2.5
Others 7 175
Korean owned 33 82.5
Shop category by owner
Locally owned 7 17.5
Skincare shop 23 57.5
Hair shop 8 20.0
Shop category by specialty Wedding shop L 25
Spa 2 5.0
Nail shop 2 5.0
Others 4 10.0
Less than six months 7 175
Six months to less than one year 22 55.0
Employment period One year to less than two years 9 225
Two years to less than three years 1 2.5
Four years and over 1 2.5
Less than 1,000,000 won 2 5.0
1,000,000 to 2,000,000 won 28 70.0
Monthly salary
2,000,000 to 3,000,000 won 9 22.5
3,000,000 won and over 1 2.5
Working holiday visa 33 82.5
Visa category Student visa 3 75
Working visa 4 10.0
35
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Table 3. Pre-job training (N=40)
Categories Iltems N %
One month or less 10.0
Three months or less 14 35.0
Received pre-job training period Six months or less 17 42.5
One year or less 4 10.0
Over one year 1 2.5
One month or less 0 0.0
Three months or less 13 25
Recommended training period for respondents  Six months or less 18 45.0
One year or less 0 0.0
Over one year 9 22.5
Language training 34 85.0
Practical skill training 19 475
Types of pre-job training Foreign cultural preparation 9 22.5
Service manner training 16 40.0
Obtaining licenses 16 40.0
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Table 4. The most helpful pre-job training (N=40)

S 1st priority 2nd priority 3rd priority Sum®”
N % N % N % N %

Language training 24 60.0 6 15.0 0 0.0 30 75.0
Practical skills training 18 45.0 3 7.5 1 2.5 22 55.0
Foreign cultural preparation 5 12.5 11 275 2 5.0 18 45.0
Service manner training 10 25.0 8 20.0 3 7.5 21 525
Practicum at shops 11 275 17.5 1 2.5 19 47.5
Obtaining licenses 8 20.0 4 10.0 5 125 17 425

Y'Sum, total number and percentage of 1st, 2nd, and 3rd.

Table 5. Important factors influencing job performance (N=40)
Categories im;/c?:t)/ant Important Neutral im:;iftsant imlg_)i?fz:nt Average sp?

N % N % N % N % N %

Practice relevance 26 65.0 10 25.0 4 10.0 0 0.0 0 0.0 4.55 0.68
Size of shop (company) 12 30.0 14 35.0 14 35.0 0 0.0 (0] 0.0 3.95 0.88
Work environment 22 55.0 9 22.5 9 22.5 0 0.0 0 0.0 4.33 0.83
Work cooperation 14 35.0 13 325 9 225 4 10.0 0 0.0 3.93 1.00
Working hours 19 475 16 40.0 5 125 0 0.0 0 0.0 4.35 0.70
Personal development 15 375 18 45.0 7 17.5 0 0.0 0 0.0 4.20 0.72
Salary 25 62.5 12 30.0 3 7.5 0 0.0 0 0.0 4.55 0.64
Promotion 9 225 17 425 10 25.0 4 10.0 0 0.0 3.78 0.92
Welfare (medical insurance etc.) 13 32.5 17 42.5 6 15.0 4 10.0 0 0.0 3.98 0.95
Welfare (accommodation) 16 40.0 16 40.0 20.0 0 0.0 0 0.0 4.20 0.76

'SD, standard deviation.
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Table 6. Factors influencing job satisfaction (multiple choices possible) (N=40)

Categories GEEE

N %
Learning advanced practical skills 19 475
Improving language skills 23 B
Economical gain (salary) 12 30.0
Opportunity for immigration 10 25.0
Good welfare (including accommodation) 10.0
Social perception regarding beauticians 22.5
Opportunity for foreign cultural experiences 24 60.0
Preferential treatment when getting a job in Korea 4 10.0

Table 7. Factors influencing job dissatisfaction (multiple choices possible) (N=40)

Categories e

N %
Lack of opportunity for learning advanced practical skills 10 25.0
Lack of opportunity for improving language skills 9 22.5
Low economical gain (salary) 13 325
Lack of immigration opportunities 6 15.0
Unsatisfactory welfare (including accommodation) 16 40.0
Social perception regarding beauticians 17.5
Cultural differences (racism) 8 20.0
Work experience is not recognized when getting a job in Korea 12 30.0

38

http://dx.doi.org/10.20402/ajbc.2016.0087



7 worat, A 97)1E2 g 9 skt 80.0%2 kg A4
stk e 2EAE 31 SFARAATE 82.5%01%31, R
g4lo] 57,5%, ul-g-Alo] 20.0%0|3itt. siH Y 717k 671E-1
do| 55.0%2 71 Wekar 1-2d0] 22, 5%0|ich, B Y5e
1-200%10] 70.0%, 2-3009Fe] 22 5%°|3ict. dllH Y F H
A= HFEE o] HIA} 82.5%, $173H1Ak7F10.0%°] SAct.

AA, llH LS Hall w2 B8EAH7|ZR 671 o8} 42.5%
2 7P Wk 370 ol 35.0%01%t. ol SEHAE 'k 5
QH Yol gt w77kt Ao Azt Hd A 85.0%7F o
SRS ISE wigton, 1 o] ARFAWSE(47.5%), Aulamin
${40.0%)3} AFAFTH(40,0%) 5= Rtk -3t

QA Aol 7 =20 H S UE F 192 A%
H FE2 olTguS(60.0%), AFAS(45.0%), AHAA BFAE
(27.5%) & 191, 2¢¢e ARESS(27.5%), A8 n
$(20.0%), AFGA @FAE17.5%)  ©lSich AAHeRE §
249] 75.0%7} ofstaso] 7Y =go] "rkal Fow, RS
(55.0%), AH|A0 A 5(52,5%) <=0 AT,

O, SEAZE et A Y Al AR =30l qlojA] Fagt

A AFAF7) 4.55+0.682 7P =40l Foj450] 455+
0.64, TFA|ZF] 4.35+0.70, AHAR] 7o) 4.33+0.839] &0
2 Uehyth o]9] 7|sAt 5 BAAA, A1 RS fgt 19
so]glom $0] 378+0,922 7F¢ W ANE B )

A5, sL]H Yol tsl TStk o= slle] AZXESH Al
60.0%, l=o] 58 gAYo] 57.5%2 71 = Uehta, a9l
Yol =3t o= 7|5AE 5 BEAA=T} 40.0%2 7P w9k
T, BE 5 AAR 1Yol 832, 5%, nlg-elol| thgt AFE]A ¢l4]o]
17.5%, 32019l 5 713|A1F F-=5o| 7P 22 15.0%= Wepiet,

2 A7 7189 ey # d diER A FERE
o g AR RHE, RE| A4t 5 s AL ot AU o
W A5 o g sto] AA| AHS ugo R 3 a3 AH
£ ujefgt HollA] 1 2Jejrt Q. 2Eu JEl A alH a7t
A Ao WA a1 9 F A mleto] 7] g o0& 1St
of, Aol A olola 2AMETE UNtst a7 |ol= FE7t
itk g2 229 gk XA S HGA HE 2 HYE S 9
3 23 A Y AE 2AF 5 AEH ATE T s
oAl Dagt ofstus W #A] AR S 59 thggt 22
e FE3to] AlFshe o] asiet,

References

Bae SG, Lee H, Chung JY. Investigation into the influential
factors on outcomes of college students’ overseas
internship. The Journal of Korean Education, 38: 289-

http://www.e-ajbc.org

RE| TSAte| shelFY Aef H THEZ0| 0x|= 221

313, 2011.

Chin CH. Status and prediction on beauty service industry in
Korea. Asian Journal of Beauty and Cosmetology, 9: 179-
190, 2011.

Cho ES, Lee YD, Lee JG, Chung JS. Analysis on the overseas
internship of Korean college students and policy
implications. Journal of Employment and Career, 5: 19-
42,2015.

Choi YH, Kim IS, Kim SY. Evaluation of the perception and
satisfaction of working and internship abroad: by
undergraduates studying in culinary and foodservice
departments. Journal of the East Asian Society of Dietary
Life, 19: 287-294, 2009.

Jeon SS. The effects of aesthetician’s environment and
satisfaction on professional consciousness. Asian Journal
of Beauty and Cosmetology, 6: 19-27, 2008.

Jun YS. Effective approaches of hotel and beauty business in
Japanese market. Journal of Japanese Culture, 56: 377-
399, 2013.

Jung EY, Park MY. Work patterns and job conditions of
estheticians and nursing assistants working at the
medical skincare area. Asian Journal of Beauty and
Cosmetology, 13: 865-872, 2015.

Kang JA, Rhee YJ. A study on the relationship between
achievement motivation and job performance of beauty
industry professionals. Journal of the Korean Society of
Cosmetology, 20: 1052-1059, 2014.

Kang SK, Choi KH. The analysis of domestic beauty-related
school course and graduated beautician status. Journal
of the Korean Society of Cosmetology, 18: 1393-1401,
2012.

Kim IS, Kim JS. A study on the preferences of dental
technology students for overseas employment. The
Journal of Korean Academy of Dental Technology, 34:
303-314, 2012.

Kim S, Kim Y. A study on educational programs and services
improving professional capabilities for global employment
of students in higher education. Journal of Educational
Evaluation, 27: 783-807, 2014.

Kim YK. Extending employment opportunities for
undergraduate female students at local universities
through an international internship program. Korean
Journal of Tourism Research, 22: 327-338, 2008.

Kwak KS, Song YS. The relation between the job satisfaction

39



Work Experience and Satisfaction among Beauty Graduates

factors, degree of occupational satisfaction and turnover
intention of hair beauty service industry workers in Korea.
Journal of the Korean Society of Cosmetology, 20: 583-
589, 2014.

Kwon KD, Kang IK, Yim JB. A study on the improvement of
oversea employment programs for young population.
Korean Policy Sciences Review, 15: 361-392, 2011.

Kwon KD, Kim DJ. A study on the enhancement of oversea
employment for young population. Korean Public
Personnel Administration Review, 10: 201-230, 2011.

Lee EJ, Son JT. Factors influencing intention of migration by
hospital nurses in Korea. Journal of Korean Academy of
Nursing Administration, 16: 437-445, 2010.

40

Lee HW. Investigating factors of successful overseas
internship program for nurturing global talent. The Korean
Journal of Human Resource Development Quarterly, 13:
139-162, 2011.

Park SM. Beauty school students’ perceptions of overseas
internships and employment and their preparation
behavior for employment: focusing on university or college
women in Daegu. Journal of Investigative Cosmetology,
12: 185-195, 2016.

Yoo JH, Kim YJ, Noh HJ. Intention of overseas employment in
Korean dental hygienists. Journal of Korean Society of
Dental Hygiene, 13: 933-939, 2013.

http://dx.doi.org/10.20402/ajbc.2016.0087



RE| TSAte| shelFY Aef H THEZ0| 0x|= 221

RE| HEXte| sHelF el H =0 Dixl= 22

T 2 A7 232 FEE A5 sflF AR @Rke wofsial T 3= viRle 891ES AR e @A
2] 8- 5o 7Rkt A djke &S] 913 712 AA=E viisly] fdtolth, W S 470 dieke] el A sielHd A7
S dhe= 20164 487 E A AERARE AABINH, SBES T0%E 7IS3I3AL, 5 40571 21F 240 A=,
a2 A7) SHA thEo] 92H92.5%)019, 294 ©T8K85.0%) Ktk wFulg- A3(70.0%)0] F|ofm]-8{22.5%) HIAHE
o terollen, R=The 5, wAMETL 92.5%2 tiuseE ARSI, 7 iR Al AdEvle TRt sjelEsiAA
(82.5%)°14 81, Th-2(80.0%)°] Bl R et} A2 53l sflF Yol FoshA Hlk =2 Fl L4FAAN62.5%)°0 FH st
Fom, FU7172 6711 - 11 oI5H55.00)71 718 B3kt shelFidS el 2 wSE7 172 6711 olshrh 42.5%= 7 Wk
ot F A 85.0%7} ofsls-alaa ke, S5 60.0%7 ofstalgo] 7P o] HIHal ool FY A St oSk
o} g o] ZAxHk A Al A7 el Aol ATEFEHA55+0.689)0] 7P 83 842 FFon, s)e] dIEst
A 60.0%)3} =01 53 FH67.50)2] 713171 fiE=et FAHh BR: & 7= 7189 sjdFd ¥ @ iR F
SRS dhe 2 AR I, {E| 34 T dF 2 3L QAU the2 AHE the = slo] A S Bige = 3t el
A AEE shefet HollM 1 ofoj7t ek, % A521]) 75 30 SR dRlAl Bagt ofst 9 AR AR5 15 52 TRt
Z2 7340 F5EojoR e Aot

A0l: e B4, HAAY FH, AYR] T, WEE, of5ug

2
A7d, 223 = diehe nlgadstat 9 919 viE @R B4, g=r/$819]4], 18: 1393-1401, 2012,

7oL, o], e FARE 43T 719 AR WA At ehrEE75]A], 200 1052-1059, 2014,

7)&, 95, T gofvlE MB| 24t SARES] AFUEadd) AAuEe 9 o)A mete] WA 3= E515]X],
20: 583589, 2014,

YRS, 72, UL s AL B/t bl Bt A A sjFdE SHER, I H /e FH, 15: 361-
392, 2011,

VRS, AYE. A4 JAA s Hd 243} el Bt A7 AARARE SHLER, s oAFFFEE . 10: 201
230, 2011,

A, 189, dige] 229 A 4 E Sl EA3E A nszZE a0 d%
783-807, 2014,

Gt AN NS S8 AW 4R st o219 HF LA et FFEF, 22: 327-338, 2008,

A, AA%. 27153 SHYEQ] sfQlF ol tiet A= ZA}, gigkR] 7] F8)8] %], 34: 303—314, 2012,

HRARl, RS SIS SIEA 2 SFH ol tigt Qlalat HAEN] B AR A TSR, ffgtug s}

3]z, 12: 185-195, 20186,
B, o13)%, AAIY. st sl Qe Adatel gk JaF 89l B4, ¢, 38: 289-313, 2011,
A, DA, 3K, AL S2lF oAbl FEFS vl 82l SRR/ HAYERR], 131 933-939, 2013,

gy

A A wSFIRAF, 21

oY oY

http://www.e-ajbc.org 41



Work Experience and Satisfaction among Beauty Graduates

o] 25, £4H|, WATTALY] S H Y YaFol| FFS v|A= 8%, FEFY]R], 16: 437445, 2010,

o|g, 29 QA SIS AT A AN FFL8A BA. HRDH 13: 139-162, 2011,

A4, FEgE|Are 255 a}&‘—‘%‘&ﬁEﬂﬁ‘ﬁ«I&Oﬂ U)X G, ofAeHEEISFERESFER], 6. 19-27, 2008,
a4, 58 - HE BofE FA0R B2 18 AR w82 Ql HIRE, YEESISIE, 560 377-399, 2013,

329, 9| 3. ATUIMHH FAL 2HE F Sl W2 AR 2L ofR QR EISFEE SRR, 131 865—872, 2015,
224, o], o]F, BAAL = tE=S] sli9 JEd SASE e BNE A FHYREH2, 51 19-42, 2015,
1743t g REAHA ARG Q] @8t ol&, ofX SRR EISFESRa<], 9. 179-190, 2011,

23, AL, A, Y Y 2 Aol g AT} TE= o] TRt A, sofR[ofRIAE)E]], 19: 287-294, 2009,

42

http://dx.doi.org/10.20402/ajbc.2016.0087



RE| TSAte| shelFY Aef H IHEZ0| 0jX|= 2

FR3 i
ER B EREARILSTUR B AR ERER

gPEE, AEx”
VEMNERABERSR, BMNEEMNT, HE
TENEZAREERH, BMNSENT, HE

B EERAT LI ARENRLIER, HEESNMIAERERNER, RASHVEENNKERNEMTSE
AE, REEMZER. B UEFRHERFRESEVENRIENR, M2016FABFRETHER N BNRERE, O
BFEEPESEVEEEN BRI —REHHEFEESN TF EEERNT%, RETHMDESFEEHTON. &R K
SHNEENLIESE92.5%, HRF)VF29%5 585.0%. MREARAEH (70.0%) ZTERREH (22.5%) , HFARS
(92.5%) FERAFAFHFE=T1F. BARUITEMBAIEINEE, KREBDEIAE (80.0%) BEIFRUKRTR
BARSMENRL, EENFTETRESAHENSENF Y, 5825%, HAHAEIN6TARIIFUTES5.0%, 1FME
H27.5%0 5, ATEBNML, 425%9ASHVEERZREE)I, HifEA6TANEYD, 35.0%MNEEFEN
Ao INAEERESNEEEERBNREIEAE—3, A2 (85.0%) HINEZBSITESEI, HF60.0%89NE
BOFHESH)IREE, B TIANESEISE. BARIE, ERLSENAREZNER, HNEXHEE
(60.0%)FIEEAERRR (57.5%) 5N TIFENHEERRER, SR, FHRRAZH (40.0%) SEEERZ
TEAAEXR, ERAETE (325%) FEFeE, 458 ARMFIUEEMBAMIUARKIARE, LOKIRENAENSR, R
EERTUEPULEITEIR BTSN TIENMITNER, UL AEREE 7NN, XMEIERTREAR
Xo RACEIFREHIAZTR BN BRI EINES KRB,

XigiE. XRTWE, BARMIER, KaEll, REE, EEHE

http://www.e-ajbc.org

ol
o

43



