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Purpose: The present study investigates human resource management in the beauty
service industry based the characteristics of workers. Methods: Data were collected
from the beauty service industry and analyzed using Statistical Package for the
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can be used as basic data for the development of the beauty service industry. In the
beauty service industry, systematic human resource management should be based
on the characteristics of workers and be planned and managed to achieve the
organizations goals.
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Table 1. General characteristics of participants

Methods

1. AL &RL

2 A9 AL L FARE o2 AAsT
20164 5¢¥ 495 E 20164 69 20L7HA] AAH AT F 7305

ltems Total
Frequency (N) Percentage (%)
Gender Men 84 12.0
Women 616 88.0
Teenager 12 1.7
20s 535 76.4
Age 30s 101 14.4
40s 43 6.1
50s or older 9 1.3
Single 599 85.6
Marital status Married 93 13.3
Divorced 8 11
Graduated from high school 103 14.7
) Currently attending or graduated from college 185 26.4
Education level ) . .
Currently attending or graduated from university 356 50.9
Currently attending or graduated from graduate school 56 8.0
Intern (assistant) 337 48.1
Designer (working- level) 237 33.9
Post Director (branch representative) 50 71
Chairman (representative) 48 6.9
Manager 28 4.0
Wage 480 68.6
Type of wage Incentive 169 24.1
Others 51 7.3
3 years or less 431 61.6
4-6 years 121 17.3
Beauty career 7-9 years 67 9.6
10-12 years 33 4.7
13 years or more 48 6.9
Franchise 404 57.7
Type of company Private enterprise 269 38.4
Others 27 3.9
5 persons or less 184 26.3
6-10 persons 241 34.4
No. of employees 11-15 persons 160 22.9
16-20 persons 49 7.0
21 persons or more 66 9.4
Hair 504 72.0
Makeup 24 3.4
Beauty field Skin care 122 17.4
Nail art 28 4.0
Others 22 3.1
Total 700 100.0
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Table 2. Dimensions of human resource management

. Factor 1 Factor 2 Factor 3 Factor 4

Questions related to human resources - -

management Education Work Compensation Employment
management management management management

My company offers employees

oppo_rtunltles for various edu_catlon and 0.814 0.198 0.210 0.212

training programs in connection with

work. ) )

My company makgs_ much investment in 0.810 0.215 0.154 0.248

education and training of employees.

My companies provide employees with

longer hours of education and training, 0.791 0.208 0.239 0.201

compared to other companies in the
same industry.

My company has a systematic education
and training program which employees 0.765 0.182 0.166 0.285
can participate in.

Employees of my company participate
extensively in decision-making and

’ 0.147 0.812 0.248 0.152
problem-solving processes related to
their work and working environment.
My company devolves authorities
and responsibilities extensively to 0.152 0.811 0.179 0.141
employees.
My company empowers employees 0.121 0.731 0.376 0.176

greatly, giving them much discretion.
My company introduces and operates
a team system actively for effective 0.301 0.682 0.192 0.119
performance of work.

In my company, feedback and coaching

occur among superiors/colleagues 0.346 0.554 0.351 0.180
smoothly.

In my company, wage determination

criteria are reasonable, transparent, and 0.192 0.291 0.805 0.179
fair.

My company pays wages relatively

higher than those of other companies in 0.172 0.182 0.801 0.232
the same industry.

I am paid a fair wage for the efforts that

) 0.199 0.310 0.776 0.112
I am making.
My company is operating a system that
distributes company profits to employees 0.234 0.316 0.735 0.169

(collective performance-relayed pay
system, profit-sharing system, etc.).
My company has proper screening
procedures such as tests, interviews, 0.170 0.082 0.103 0.839
etc., for employment.

My company sets forth clear selection

criteria related to skill and ability for 0.247 0.128 0.178 0.783
employment.

My company considers skills and

. . 0.205 0.251 0.147 0.714
attitude important for employment.
My company invests much time and
flnanmallresources in the screening 0.362 0.184 0.309 0.623
process in order to select excellent
candidates.
Unique value 3.222 3.219 3.138 2.690
Explained variance (%) 18.955 18.936 18.458 15.824
Cumulative variance (%) 18.955 37.891 56.349 72.173
Reliability coefficient (Cronbach’s o) 0.900 0.870 0.893 0.834
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Table 3. Differences in human resource management by gender

of H|3}| n|-gAR| &G FASE TAAES] T o] kx| ¢
52 oulgitt, g2 AH(OIAAE) 48.1%, TAFoIH (AFA)
33.9%, AZREA) 7.1%, B (HE) 6.9%, WUA 4.0%2 <1
HA2E)7L 71 =4 Yeibth, o 3EHE Yokt 2 &
o] 68.6%, JAEIRE 24,1%, 71t 7.3%2 F7t 7P &4 Uet
s}, u]g4EL 34 o]3} 61.6%, 4—69 17.3%, 7-94 9.6%,
10-124 4.7%, 139 oAk 6,9%2 349 o|3l7} 71 =7 ekt
o AR ZWRO|Z 57.7%, A2 38.4%, 71EF 3.9%=
ZWzfo|27L 7Y A vEb o, A = 51 0|3} 26.3%,

Gender M S.D t-value (p)
Men 3.68 0.811
Education management 1.624
Women 3.53 0.828
Men 3.66 0.686 o
Work management 3.299
Human resources Women 3.37 0.763
management Men 3.42 0.785
Compensation management 1.585
Women 3.25 0.890
Men 3.59 0.800
Employment management 0.846
Women 3.43 0.732
""p<0.01; M, mean; S.D., standard deviation.
Table 4. Differences in human resource management by age
Age M S.D F-value (p)
Teenager 3.21B 0.818
20s 3.48AB 0.836
30s 3.76A 0.762 .
Education management 5.168
40s 3.88A 0.710
50s or older 3.86A 0.761
Total 3.55 0.827
Teenager 3.53AB 0.797
20s 3.29B 0.744
30s 3.73AB 0.689
Work management 14.130
40s 3.91A 0.693
50s or older 3.87A 0.557
Human resources Total 3.41 0.760
management Teenager 3.13B 0.765
20s 3.15B 0.860
30s 3.67A 0.863
Compensation management 13.222
40s 3.80A 0.767
50s or older 3.78A 0.423
Total 3.27 0.879
Teenager 2.98C 0.787
20s 3.38BC 0.735
30s 3.68AB 0.733 .
Employment management 7.079
40s 3.70AB 0.658
50s or older 3.94A 0.512
Total 3.45 0.742

“"p<0.001; Duncan test results are A>B; M, mean; S.D., standard deviation.
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Table 5. Differences in human resource management by marital status

Marital status M S.D. F-value (p)
Single 3.50A 0.825
. Married 3.83A 0.792 -
Education management 6.521
Divorced 3.75A 0.820
Total 3.55 0.827
Single 3.33B 0.747
Married 3.83A 0.698
Work management . 22.207
Divorced 4.11A 0.414
Human resources Total 3.41 0.760
management Single 3.18B 0.864
. Married 3.84A 0.738
Compensation management ) 26.395
Divorced 3.89A 0.849
Total 3.27 0.879
Single 3.40A 0.726
Married 3.75A 0.783
Employment management _ 9.095
Divorced 3.44A 0.659
Total 3.45 0.742
“p<0.01; ""p<0.001; Duncan test results are A>B; M, mean; S.D., standard deviation.

Table 6. Differences in human resource management by education level

Education level M S.D. F-value (p)
Graduated from high school 3.73A 0.839
Currently attending or graduated from 3.75A 0.804
college )
Education management ﬁr‘]‘ir\:g:‘sti'tyya“e”d'”g orgraduated from 5 37 0.813 11.249™
Currently attending or graduated from 3.66A 0.748
graduate school
Total 3.55 0.827
Graduated from high school 3.72A 0.779
Currently attending or graduated from 3.56A 0.664
college ]
Work management Sr‘:ir\:zfsti'tyya“e”d'”g OrgECLEE AT g e 0.746 22,058
Currently attending or graduated from 3.68A 0.709
graduate school
Human resources Total 3.41 0.760
management Graduated from high school 3.62A 0.943
Currently attending or graduated from 3.50A 0.841
college )
Compensation management Sgir\:g:wstiltyyattendlng or graduated from 3.02B 0.822 21.888""
Currently attending or graduated from 3.47A 0.773
graduate school
Total 3.27 0.879
Graduated from high school 3.53AB 0.791
Currently attending or graduated from 3.56A 0.759
college )
Employment management Szir\:gpstiltyyattendmg orgraduated from 3.34B 0.712 4.649™
Currently attending or graduated from 3.54AB 0.702
graduate school
Total 3.45 0.742

ek

“p<0.01; ""p<0.001; Duncan test results are A>B; M, mean; S.D., standard deviation.
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Table 7. Differences in human resource management by post

Post M S.D. F-value (p)
Intern (assistant) 3.54B 0.846
Designer (working- level) 3.46B 0.824
. Director (branch representative) 3.88A 0.797 .
Education management . ) 3.159
Chairman (representative) 3.71AB 0.692
Manager 3.46B 0.763
Total 3.55 0.827
Intern (assistant) 3.30B 0.732
Designer (working- level) 3.37B 0.751
Director (branch representative) 3.80A 0.732
Work management 10.955
Chairman (representative) 3.91A 0.688
Manager 3.41B 0.812
Human resources Total 341 0.760
management Intern (assistant) 3.10C 0.850
Designer (working- level) 3.27BC 0.870
. Director (branch representative) 3.82A 0.888
Compensation management . ) 14.205
Chairman (representative) 3.84A 0.716
Manager 3.44B 0.741
Total 3.27 0.879
Intern (assistant) 3.38B 0.769
Designer (working- level) 3.40B 0.694
Director (branch representative) 3.83A 0.731
Employment management ) ) 6.698
Chairman (representative) 3.77A 0.649
Manager 3.47B 0.664
Total 3.45 0.742

"p<0.05; ““p<0.001; Duncan test results are A>B>C; M, mean; S.D., standard deviation.

Table 8. Differences in human resource management by type of wage

Type of wage M S.D. F-value (p)
Wage 3.49A 0.821
Incentive 3.66A 0.882 .
Education management 3.837
Others 3.72A 0.624
Total 3.55 0.827
Wage 3.28B 0.735
Incentive 3.66A 0.750
Work management 24.891
Others 3.81A 0.685
Human resources Total 3.41 0.760
management Wage 3.10B 0.826
Incentive 3.61A 0.896
Compensation management 33.431
Others 3.78A 0.781
Total 3.27 0.879
Wage 3.38B 0.724
Incentive 3.56AB 0.794 .
Employment management 7.640
Others 3.73A 0.627
Total 3.45 0.742

P

“p<0.05; “p<0.01; "p<0.001; Duncan test results are A>B; M, mean; S.D., standard deviation.
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Table 9. Differences in human resource management by beauty career
Beauty career M S.D. F-value (p)
3years or less 3.46B 0.816
4-6 years 3.44B 0.875
7-9 years 3.87A 0.759
Education management 8.468
10-12 years 3.89A 0.679
13 years or more 3.93A 0.737
Total 3.55 0.827
3 years or less 3.26B 0.722
4-6 years 3.36B 0.810
7-9years 3.85A 0.622
Work management 20.879
10-12 years 3.82A 0.659
13 years or more 3.96A 0.615
Human resources Total 3.41 0.760
management 3 years or less 3.08B 0.825
4-6 years 3.29B 0.950
) 7-9 years 3.79A 0.653
Compensation management 22.593
10-12 years 3.90A 0.897
13 years or more 3.83A 0.700
Total 3.27 0.879
3 years or less 3.37B 0.722
4-6 years 3.38B 0.769
7-9 years 3.69A 0.797
Employment management 6.913
10-12 years 3.75A 0.488
13 years or more 3.76A 0.731
Total 3.45 0.742
“’p<0.001; Duncan test results are A>B; M, mean; S.D., standard deviation.
Table 10. Differences in human resource management by type of company
Type of company M S.D. F-value (p)
Franchise 3.69A 0.804
Private enterprise 3.33B 0.812
Education management 15.347
Others 3.58AB 0.899
Total 3.55 0.827
Franchise 3.42 0.715
Private enterprise 3.41 0.822
Work management 0.847
Others 3.22 0.769
Human resources Total 3.41 0.760
management Franchise 3.29 0.877
. Private enterprise 3.26 0.882
Compensation management 0.265
Others 3.17 0.896
Total 3.27 0.879
Franchise 3.57A 0.707
Private enterprise 3.25B 0.755
Employment management 15.676
Others 3.49AB 0.722
Total 3.45 0.742

“’p<0.001; Duncan test results are A>B; M, mean; S.D., standard deviation.
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Table 11. Differences in human resource management by No. of employees
No. of employees M S.D. F-value (p)
5 persons or less 3.37C 0.791
6-10 persons 3.57BC 0.833
. 11-15 persons 3.63AB 0.836 .
Education management 4.319
16-20 persons 3.86A 0.840
21 persons or more 3.54BC 0.795
Total 3.55 0.827
5 persons or less 3.47A 0.835
6-10 persons 3.42A 0.724
11-15 persons 3.43A 0.708 .
Work management 2.422
16-20 persons 3.41A 0.852
21 persons or more 3.14B 0.680
Human resources Total 3.41 0.760
management 5 persons or less 3.30A 0.883
6-10 persons 3.28A 0.866
11-15 persons 3.35A 0.887 N
Compensation management 2.520
16-20 persons 3.33A 0.834
21 persons or more 2.96B 0.885
Total 3.27 0.879
5 persons or less 3.26C 0.718
6-10 persons 3.49B 0.724
11-15 persons 3.54AB 0.683
Employment management 5.735
16-20 persons 3.72A 0.725
21 persons or more 3.36BC 0.900
Total 3.45 0.742

wkk

“p<0.05; “p<0.01;
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p<0.001; Duncan test results are A>B>C; M, mean; S.D., standard deviation.
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Table 12. Differences in human resource management by beauty field

Beauty field M S.D. F-value (p)
Hair 3.64A 0.819
Makeup 3.33AB 0.940
) Skin care 3.18B 0.734
Education management 8.473
Nail art 3.65A 0.731
Others 3.61A 0.947
Total 3.55 0.827
Hair 3.47A 0.738
Makeup 3.52A 0.884
Skin care 3.02B 0.741
Work management 11.414
Nail art 3.79A 0.611
Others 3.52A 0.686
Human resources Total 3.41 0.760
management Hair 3.31AB 0.884
Makeup 3.44A 1.048
. Skin care 3.00B 0.814 .
Compensation management ) 4.504
Nail art 3.59A 0.727
Others 3.47A 0.807
Total 3.27 0.879
Hair 3.44A 0.758
Makeup 3.47A 0.627
Skin care 3.43A 0.696
Employment management 0.179
Nail art 3.55A 0.698
Others 3.47A 0.828
Total 3.45 0.742
“p<0.01; "“p<0.001; Duncan test results are A>B; M, mean; S.D., standard deviation.
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o), Arael nywe, Agnd v AY 8o m2ug
o,

AR, 5§42 BARY) BAC] T AA gl e] 3
o2 goli A%, JAAUTeE A, da, Ay, B,
A, Foldd, 254, sAY, J9 5, ALk et
FejElat Zol7t G RO Uehgr), AR TR o}
el sk xRl o} A el 52 18
o g AR WAL ASAT UL YHE 2HUAo| Fo}

At Aolet B, ol ez delol e HEAuAGE
A AR B9 FAAEY AR AT B S 2 of
SojAof Btk A4S HolFa gtk

olo] TlgAI Aol 220 BESHE 9J5te] FAAL)
E4e TR AR AHAABAE At QAstolol &
FEEREE
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